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Abstract The purpose of this study is to identify the influecing factors on the user's satisfaction and continued
usage intention in IPTV services. For this purpose, a research model and hypotheses are developed based on the
relevant literature reviews. Data have been collected from 310 users who have used IPTV and the research
hypotheses were tested by covariance structural model analysis. The results of this empirical study are
summarized as follows. First, perceived enjoyment was confirmed to have a positive effect on user's satisfaction
and continued usage intention, however, we found no evidence of a statistically significant relationship between
perceived enjoyment and perceived usefulness. Second, perceived ease of use was found to positve influence
perceived usefulness, however, we found no evidence of a statistically significant influece on user's satisfaction.
Third, confirmation was found to positively influence satisfaction and continued usage intention. Fourth,
perceived usefulness had a positive influence on continued usage intention, and both perceived usefulness and
satisfaction had a positive influence on continued usage intention. Based on these findings, we suggested the
implications and further research directions.

Key Words : IPTV Services, Post Adoption Model, Satisfaction, Continued Usage Intention
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