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An Empirical Study on Intentions to Use of Smart TV
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Abstract Smart TV is expected to take the center stage of the recent “smartization” trend in IT and consumer
electronics as it performs a hub for various smart IT devices, such as smart phone, smart pad, PC, etc. It is
distinct from traditional TVs or even IPTVs in the sense that it provides immersive and interactive experiences
via apps downloaded through TV app store. Smart TV could serve as a new intermediary device between other
smart devices and the Internet. While it started experiencing a rapid growth, little research has been conducted
to understand this emerging technology in terms of its user acceptance and adoption by users. The current
research attempts to fill the gap in the field by examining factors and processes for this new technology to be
adopted by users. This paper draws on theories of IT acceptance and use, such as the "Unified Theory of
Acceptance and Use of Technology", to investigate factors affecting “intention to use” of smart TV. The
proposed research model is analyzed using the structural equation modeling approach. Findings show that such
factors as innovativeness, switching cost, switching benefit, service interface, and user interface affect users’
intention to use smart TV, through effort expectation, performance expectation, and social influence. Theoretical
and managerial implications are discussed.

Key Words : Smart TV, Intention to Use, UTAUT, Empirical Study, Strategy
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