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A Study on the Influence of Consulting Expertise and
Experience of utilizing of Word of mouth intentions
: Focused on the Mediating Effects of Consulting Firms Brand
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Abstract This Study is to verify that Consulting firm's brand plays a mediating role in consulting expertise,
experience utilizing, and word of mouth intention. The results of study show that firstly, Consulting expertise
and experience utilizing have a positive effect on word of mouth intention, and secondly Consulting firm's brand
have also a positive effect on the mediating role in the relationship between consulting expertise & experience
utilizing, and of mouth intention. This study have a significant meaning to ascertain that word of mouth
intention should enhance the value of consulting firm's brand with first priority, and importance of consulting
expertise and experience utilizing should be recognized, and the values of consulting expertise and experience
utilizing be enhanced by consulting firm's brand.

Key Words : Consulting Expertise, Experience utilizing, Consulting Firms Brand, Word of mouth
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