A Study on Efficient Policies of solving the Digital Divide for Weak
Layers in the Smart Phone Convergence Era
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Abstract As smart convergence occurs, solving the digital divide issue for weak layers such as the elderly,
handicapped and poor groups is becoming an emerging issue. This study aims to promote information service to
encourage active participation of the weak layers and to bridge the digital divide among those under the digital
switchover and the smart phone convergence environments. This study, comparing the environments of Korea
and other major countries with respect to digital divide, found some differences and tried to suggest proper
policies for Korea to remain as a leading IT country. We expect this study to help the government, industries,
schools cope with the divide issues and establish proper policies to provide weak layers with equal opportunities
to IT in the coming smart convergence era.

Key Words : Smart convergence, Solution of digital divide, weak layers, equal opportunity
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