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EA service factors and improvement of IT management in the
public sectors
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Abstract  Recently, EA has been introduced in the Korean government as a tool for improving both IT
management and IT investment. However, EA has been superficially used at the conceptual level without any
efforts for facilitating it. As a result, it seems that any substantial outcomes from using EA could be hardly
realized. This study suggests EA Service Model as a framework for facilitating the use of EA and then
generating benefits. The purpose of EA Service Model is to provide a framework with which information and
data can be linked, interconnected and shared in the whole process of IT management. It is expected that EA
Service Model will possibly make a contribution to improving IT management. Empirical Analysis shows that
key factors of EA Service Model make significant effects on improving the IT management, proving practical

value and the validity of the model.
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