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Development of user-oriented human elements for e-navigation human element assessment
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ABSTRACT

The e-navigation in IMO(International Maritime Organization) has been developed as a strategy for user oriented service followed by
HEAP(Human Element Analysing Process) to assess the solutions in view of human ergonomics. Although IMO already had an interim
guideline for human element assessment, it did not include appropriate human elements for user-oriented assessment, therefore there should be
a need for revising the human elements of current guideline for ergonomic assessment of e-navigation. We have developed user-oriented
human element checklist, threat elements caused by human external condition and error elements originated by human itself in line with the
e-navigation development concept of user-based approach.
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Fig. 1 Human element analysing process flowchart6]
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Table. 1 Checklist of human element analysing
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Table. 3 Human threats by user—external
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