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o =7 JeEinh ARk o7 89oz BiEH
o] 29 1& AFA (0 =.930)2 89 2
710 =.914) 2 FHsIdch 2FHYD FAAES
Mulza FAE 2Fs] 98l SERVQUALEY
(Parasuraman %, 1985)9] 57F4] 8.4 #3F 18

= 2=
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A AT BY 2aE g1EA, AEE BME
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Table 1. Sociodemographic Characteristics of Study Sample n=178
Variables n (%)
Gender Male 30 (16.9)

Female 148 (83.1)
20-29 18  (10.1)
Age 30-39 56 (31.5)
40-49 67 (37.6)
>50 37 (20.8)
High school graduates 36 (20.2)
Educational status College graduates 85 (47.8)
University graduates 57 (32.0)
3-4 63 (35.4)
Career (years) 5-6 46 (25.8)
>7 69 (38.8)
Employee 129 (72.5)
Position Manager (including Chief Nurse) 55 (35.3)
General Manager 3 (1.7)
(Vice) Director 1 (0.6)
Permanent 149 (83.7)
Work status Contract 24 (13.5)
Temporary 5 (2.8)
Doctor 1 (0.6)
Nurse 82 (46.1)
Nurse assistant 36 (20.2)
. . Social worker 5 (2.8)
License/ Certificate Physical therapist 3 (1.7)
Case manager 11 (6.2)
Medical technician 11 (6.2)
Administration 29 (16.3)

Table 2. Correlations Coefficients for Study Variables

Variable National Work Job Satisfaction Quality of
Evaluation Environment Services

National Evaluation 1

Work Environment .362%* 1

Job satisfaction 4017 J74%F 1

Quality of Services 490** 676" .793** 1

*pC.05, **p<.01

5 B7RSE gPel o 713 pite] 05014 uf,
GFI(Goodness of Fit Index: 7|Z25F§A]4)<}
NFI(Normed Fit Index: XF%3X4), CFI
(Comparative Fit Index: BlwA=A4)E .909]
%%, AGFI(Adjusted-GFD)& .80°1%, RMR(Root
Mean Square Residual: 94718 =}e])2 0o 7}
THEFE AYRErE dosttt. WA AFEH| dig A
Z Ak 273l A5 uigH e BRI}t
AGFIZHE #9138t GFI= 957, NFI= .958, CFI=
959% BT 90°)o R Ui, RMR= .019& 1

ARRAE WS Aole] Y3 aDlsh R ED, oA}
B 40 et 5 Uk segaARst 2Ran
AngE Az A e WE F4E 29E =4
s (29 2)% 2ok A, aPPARske 2R
ol B (+)e] GRHCR=5.16, PLOOD)O] Q& Ao
2 St B4, SPIRRIIE PRz 3
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Work
Environment
41(5.16)*% 13(1.93)
72(14.48)***

Mational .
Long-term Care Quallt_y of
Hospital Evaluation 21(4.17)*** Services

.16(2.79)* 59(8.77)+

Job Satisfaction

Note: Unstandardized coefficients with critical ratio (CR) in parenthesis.
*pC.05, **p<.01, ***p<.001

Figure 2. Path Analysis Results

(CR=14.48, P(.001)°] Sh= AL a3t ol B7t= Qlsle] Wigld 27, AFRE Au s A
A, SFEEE AMula Al A(+)e I o HAE JIgS AT sl A7E AAEISITE
(CR=1.93, P).05)< mAA| k= Aoz BRI Holla 2 A9 oot ik
ok oA, AR Al Ao FH(+)e] gk S dEslel e sy TAREY 5%
(CR=8.77, PL.O01)°] Sl AeR gelatet. o 74, AFRE, Mulx o] nX e A4S doliy] ¢
AR, adBedg e ARl ol H(+)9] o d AZENS AR A7, WA s dHte 8%
(CR=4.17, PL.001)°] e Aoz FIeieh. # Y FARES] 2REAT AFTNE FH(+)e] 3
AT o34 e 7 F 2Rl Mulx Ao 4 S mAT Chae 9 Lee(2004)€ HAEX|R7}
g5 A Aeolghs M4E Alddtne BF fof 1999 3%E] AAlet P QPA A Hrk Alde] dgke
Zo| s

= PLO5olstellA A skint. 2 A el e 94

3
V.= 9 94 A9 ARuEe = Jeihd Adels 49
Metks o] e Zow ARHTE ol WHiE
B ATe AARIAAE 7 AAsE a9 Han?} Kim(2008)¢] <|871#%77} W] £494
AG7toll Uiak 2 TS A4S YolRm o] A= G B ATE 57| HHPE YR
LA Q3] WstH 2RI AR TS e AHAN FFE XA Eele Ao
S Mulx Aol g S nAEAE getgo 2 FAEY ol oBr|dE ke Adzeln, A
2R 2989 584 #AYE A3 TAZ AAFn 2l AAYE Bl o] FolA7] wizel] ool gk ulF-
Ab STt FARES] Mula A 2 AR b TREES] FH|RelA ARl gt vEEr) At
F#2 Hrt Festa(Adams & Bond, 2000), He o2 AlgRE 1, AR L FAAES] A
olE9 FHA & AfH|x Ao tidh AHAF g TulZe|| S nxE o BAFYrE B dp
o= olojAtks AT (Scotti 5, 2007)E EHZ & o] ditekz Apol7}h gleg HolErh
Y FA S| FHACR QXsle 2R, 4 SRR AFNE H(+)9] FFE nHh 2
g, Au| s e ZFH0RE ANzl RERE g FARY AEUES Ae tgre] MPATelr] F7
A F Qe 8] B F Utk wEld, g 5], ARWNFHLS e AYRE Agshe IFHA
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ABSTRACT

Effects of National Evaluation of Long—Term Care Hospitals on
Hospital Workers' Work Environment, Job Satisfaction, and
Quality of Services

Jeong-Seon Kim - Jinkyung Kim - Woo Sok Han - Moon Sook Shim

Purpose: The purpose of this study is to evaluate the work environment and job
satisfaction of hospital workers and to assess their effects on quality of services under the
national long-term care hospital evaluation (hereafter, national evaluation), which has
implemented since 2008. Methods: A self-administered survey was conducted on 178
hospital workers” at 18 hospitals in Chungcheong province, Korea. Survey questionnaires
include questions about respondent’ awareness of the national evaluation and any change in
work environment and job satisfaction under the national evaluation. We used a path
analysis to assess the effects of work environment and job satisfaction on quality of services.
Results: Results showed that the effects of the national evaluation on work environment and
job satisfaction were positive, which, in turn, leads to better quality of services.
Improvements in the work environment under the national evaluation have resulted in
increased job satisfaction. High scores for job satisfaction showed a significant association
with the quality of services provided in long-term care hospitals. In addition, the national
evaluation itself had a positive effect on improving quality of services. Conclusions: In order
to facilitate quality improvement activities under the national evaluation, it is suggested that
workers be provided with education and training. Continuous efforts to improve work
environment and to enhance job satisfaction would lead to provision of better quality of

services in long-term care hospitals.

Key words : Hospitals, Quality improvement, Facility regulation and control, Job satisfaction
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