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Abstract

A study surveyed to visitor's user behavior and importance-satisfaction in the Provicial Wando-arboretum. As the results
of the research, Most of the visitors are 40s and 50s and live in Jeonnam Region, Gwang-ju. The purpose of their
visit was recreation, leisure or experience of a warm-temperate forest. Also the mean of importance was 3.94 and
the mean of satisfaction was 3.51 in the Wando-arboretum. It appeared necessary for items of program development,
homepage management and amenities including public toilet. The research results are expected to suggest efficient
management measures. And expects with the research result that will be the possibility of raising the qualitative satisfaction
of the visitor.
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Table 2. The survey by seasons

Season Survey Elimination Statistical analysis
1 Spring (3-5) 224 8 216
2 Summer (6-8) 117 6 111
3 Fall (9-11) 71 14 57
Total 412 28 384
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Table 3. Visitor's demographic characteristics
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Item Frequency Percentage
Gender (N=383) Male 176 46.0
Female 207 54.0
Age (N=382) Under 20 28 7.4
20-29 67 17.5
30-39 67 17.5
40-49 105 27.4
50-59 94 24.5
Over 60 22 5.7
Education (N=364) High school or less 153 42.0
College or university 179 49.2
More than university 32 8.8
Income (N=332) Less than 1,000,000 15 4.5
1,000,000-1,999,999 44 13.3
2,000,000-2,999,999 97 29.2
3,000,000-3,999,999 88 26.5
More than 4,000,000 88 26.5
Occupation (N=371) Agriculture and fisheries 18 4.9
Commerce and industry 73 19.6
Public service personnel 85 22.9
Housewife 45 12.1
Office worker 43 11.6
Professional and technical job (plant) 24 6.5
etc. 83 22.4
Residential area (N=369) Seoul, Incheon, Gyeonggido 46 12.6
Busan 2 .5
Daegu 12 3.2
Gwangju 77 20.9
Daejeon 1 3
Ulsan 2 S
Jeellabukdo 5 1.4
Jeollanamdo 186 50.3
Gyeongsangdo 35 9.5
Jeju 2 5
Oversea 1 3
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Table 4. Type of accompany and using transportation

Item Frequency Percentage
Accompanied person (N=384) Alone 7 1.8
Friends of couple 56 14.6
Family 120 31.3
Organization (more than 10) 201 52.3
Transportation (N=378) By car 264 69.8
Chartered bus 96 254
Public transportation 8 2.2
etc. 10 2.6
Table 5. Recognition route of Wando-arboretum
Item Frequency Percentage
Recognition route (N=2374) Media source 62 16.6
Internet 33 8.8
Tourist map 58 15.5
Recommendation 161 43.0
Road sign 12 3.2
etc. 48 12.8
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Table 6. A comparison of visit's object and time with those of revisit

Kim et al.

Visit Revisit
Item
Frequency Percentage Frequency Percentage
Object Native plants and tree 60 16.1 40 10.7
Recreation and Leisure 178 47.7 189 50.6
Experience and Education about a 111 29.7 123 329
warm-temperate forest
Climbing and etc. 24 6.5 21 5.6
The time required Less than 1 hour 60 16 19 5.1
1-2 hour 204 54.4 94 25.3
2-3 hour 77 20.5 146 39.4
3-5 hour 17 4.5 69 18.6
More than § hour 8 2.1 18 4.9
One day Two Nights 7 1.9 24 6.5
etc. 2 5 1 3

Table 7. The most memorable place in the Wando-arboretum

Item Frequency  Percentage
Forest museum 104 29.6
Greenhouse for Subtropical plants 86 24.5
A warm-temperate forest trail 58 16.5
The waterside deck 34 9.7
The waterside rest area 19 5.4
Observatory 17 4.8
Specialized arboretum 14 4.0
etc. 12 3.4
Debris barrier 7 2.0
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Table 8. The most memorable Exhibition Medium in the Wando-ar-

boretum

Item Frequency  Percentage

Cooksonia fossils 104 29.6
Kiosk (warm-temperate forest) 86 24.5
Diorama (warm-temperate forest) 58 16.5
Waterside deck 34 9.7
Waterside rest area 19 5.4
Observatory 17 4.8
Specialized arboretum 14 4.0

etc. 12 3.4
Debris barrier 7 2.0
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Table 9. The importance-satisfaction analysis of visitor

Importance Satisfaction
Item
M (SD) Rank M (SD) Rank
Admission facilities Greenhouse for subtropical plants 4.22 (.94) 5 3.96 (.98) 2
A warm-temperate forest trail 4.22(.93) 5 3.86 (1.03) 4
Visitor's movements 4.15(1.02) 8 3.72 (1.03) 6
Observatory 4.02 (.97) 12 3.64 (1.02) 9
Forest museum 4.19(.95) 7 3.90 (.99) 3
Superb natural landscape 4.29(.97) 3 4.26 (.99) 1
Role of arboretum The function of research 4.00 (.96) 13 3.46 (1.01) 12
The collection and display of plant 4.08 (1.01) 9 3.59 (1.01) 10
Program development 3.95(1.08) 15 3.32(1.02) 15
Manpower shortage 3.86 (1.00) 17 3.44 (1.01) 13
Species conservation 4.30 (.94) 2 3.72(.97) 6
Information facilities Pamphlet 4.05 (.97) 10 3.57 (1.06) 11
Information and explanations 4.32 (.91) 1 3.80 (1.08) 5
Tree label and interpretive panels 4.26 (.93) 4 3.69 (.96) 8
Web-site' management 3.97 (.91) 14 3.43(.98) 14
Amenity Souvenir 3.22 (1.03) 21 3.10 (.97) 20
Store 3.30 (.99) 20 3.07 (.98) 21
Rest facilities 3.69 (1.07) 18 3.13 (1.05) 19
Public toilet 4.05 (.93) 10 3.25(1.12) 17
Accommodation 3.14 (1.22) 22 2.73(1.17) 22
Ticket office 3.55(1.02) 19 3.26 (1.00) 16
Parking lot 3.90 (1.02) 16 3.25(1.15) 17
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Table 10. The importance-satisfaction analysis by seasons

Season
Item
Spring Summer Fall
Quadrant 1 1. Greenhouse for subtropical plants 1. Greenhouse for subtropical plants 1. Greenhouse for subtropical plants
(keep up the good work) 2. A warm-temperate forest trail 2. A warm-temperate forest trail 2. A warm-temperate forest trail
3. Visitor's movements 3. Visitor's movements 3. Visitor's movements
4. Observatory 4. Observatory 4. Observatory
5. Forest museum 5. Forest museum 5. Forest museum
6. Superb natural landscape 6. Superb natural landscape 6. Superb natural landscape
8. The collection and display of plant 7. The function of research 11. Species conservation
11. Species conservation 11. Species conservation 13. Information and explanations
12. Pamphlet 12. Pamphlet 14. Tree label and interpretive panels
13. Information and explanations ~ 13. Information and explanations ~ 22. Parking lot
14. Tree label and interpretive panels 14. Tree label and interpretive panels
Quadrant 2 7. The function of research 9. Program development 7. The function of research

(concentrate here) 9. Program development
10. Manpower shortage
15. Web-site' management
19. Public toilet
Quadrant 3 16. Souvenir
(low priority) 17. Store

18. Rest facilities

20. Accommodation

21. Ticket office

22. Parking lot

Quadrant 4
(possible overkill)

15. Web-site' management
19. Public toilet

10. Manpower shortage
16. Souvenir

17. Store

18. Rest facilities

20. Accommodation

21. Ticket office

22. Parking lot

19. Public toilet

9. Program development
10. Manpower shortage
15. Web-site' management
16. Souvenir

17. Store

18. Rest facilities

20. Accommodation

21. Ticket office

8. The collection and display of plant 8. The collection and display of plant

12. Pamphlet
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