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AL A=A o]t

A|2=Hl] SJEolgk AREAP} #4S st
QA3 BRA|ZE O o] Bo] o|&Edste Tk
HAOZ Rai 5(2002)> HEHA|Z=H O] AMIS
Use)2 2]=(Dependence) ¥} -2 oJn| & ALE-
SItE 152 A|ZEl9] = APEQ] AREl| of
sled Al22glof] tgl 2] A =(Dependency) S
ARAIZE] ARO 2 ST AS AN BIAL
o, QIAE -8790] ARgel thet 342 &
£ frdste] 2= QIS AREARE Al=Hle] o
shA Aokl Fgeiank = A" F-840] A
2] ARg] tiste] A A1 BE st
AREAP 1 A 2H AR Qlete] R
gat=t] fr8sithal AZEE Aj2Ed oE
gk ARgo] STkt Flolth

kA v ghatel o] AREAE A EA|2E]
= {48t ol gste e AP A9
HIZ2PA Q] 7497} AT} Baroudi 5(1986)01
A AAAR Aol M AT S AR A

2 5E gtk F 3939 Jstolt 24 9]
AP 23 AR AT FIE Yok 2

o7 o Ted] o] g WIERteZ PHA|AE

o3 £sle] B85 glek A, Wk,

g A% A LAY JRAsY B
Sk, o153 912000)0] ©l5hE 252) YA
sRle Fx QlEshyl Auke] BuAlzge A}
F31 9ok QES 7 PEAZH e A
o] 4, theel AHEAE Held 5 9o, B

Aegake] Aol Zhssla, HAle) H2d 4
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UE BEE ATt =3
AAE o= A 4 3, Bt H HF
3leo] g&F ol

Goodhue$} Thompson(1995)°l] &Js1H A&
Ao oje] Zwtol e} B e ALEA) A
2H YJELE Fole SAo] Utk oA A
FPA] oS ofe Al AASH AR
olf] wlo|d T HRA|2H] HS &-8-31o
HAE sidstez o|yg o= AREAH A
HA|Z=EO] gEsE Z1s YEPATH-8F 2,
2011). o8} S27(2004)= ZHtd LT~
A28l ARgAFE 0] AlZElof el QA -8
& A3t A|2H o] 2845 Fuky
L

)22 Az"e] T o)) Hria wHTh

I 91+ 53

B Folrke @723 % e Ayskn 4

BRAS S % e 244 4o

JHA2H O] ARgZ o] A A1 7-9-Eh
SlEfEhs 1 ARg-o] 713 Adtel] P3RS WA
7] sixe 2Ade] A1 Aegsior gtk
(Goodhue} Thompson, 1995). HHA]2E 0]
AREARe] Z]ief AsA =HWE AR E 7843
£ o)A &M (Venkatesh2} Davis, 2000), B2}
F2lol2} sitjekie AHgAte] WEEE Aludt

AL Ao 7 BlthAE4 £, 2006). %32
o] AHA|=HS F83= g, AAIH

=

do Hy

373Q A9ole HaHe] AEE 7
g 5= QA HR T, F=APE R 9ol
2] Bvke] A3ds whd 5= A7) wiell
Y] 9], 2010), & AFelME Ao A
| =& Aol 784 3 vl 9%
nE AoE 7Pgsich
9, Kim¥} Son(2009)2 2121 AH|20)
ATE B GO =S5 NS
Fobe = e Ao vlotaiit). A|2E o]
PR AR Ao S T2 AMH|AE o] §
A= digte] B Agolle 3|80l
g =4 Al ®oh. 53] Bendapudi$}
Berry(1997)= o|213t H&h]8-of tjs) 212,
ALB)A, 7AAA A goz EF3 b ok

B QATAME Aste] Aol FohAA 9l

D)

,\
oN

=
/\go

o mok

T m{m )
o o
St

>~

¢

i

&
AN

et

<
T

.

= 7Hgsiitt

Web AR, 84, BRI ol
A% ARAZ) e AP SE FolAE
Aoz gtk 1 2ol AslAel elole
27 U] ARAZR] AL $70) G2 P

97 B3} A= Fo Ago] 75

o} 3 AAA 290l HHA|zE ) ALgo)
o3t AlZL =8, BlE ol e Ao vt

St Zghal-go] olAH g tito o]
7o) GA| o] FoAA] ¢47] wiZell A o]
3= AlzEle tigt o]& =T} FolAA €
THKim} Son, 2009). ©]’d2] W& Aest
<a9 >3 o] B AFe] BES =258t
A A gkt
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Psychological Factor

FEE

A 01 Aralsg elzel mRE JeEacl AT

Social Factar

Economic Factor

Alag
oE

<3 1> AT 2

3.2 7pdel A4

AuA2E) ALgS7o] WA
), AHeAe] FEAEE Holels
*Mé‘%ﬂ A0 U B
e A, A=A, A7 2.2)(Bendapudi
o} Berry, 1997)E of| o3+ Hgn]go] Zolxo}
20

rl

JJ_O](Psychological Factor) S 4+
HHY, 7]E TAM Etﬂ S o835 AFlM=

o] 8] Bkl Fad YIS A= HHA|
28] S0 ejFEe] F-84% §olAd
oAu gt FFS HA=A ARAREY] IAFE
£ 23|31 9)ti(Venkatesh} Davis, 2000). 12
U ARA|2E O] ARE-gH o] ZFAIA 23St sl
Me ARgAFEC] EAIZE o] Heof tigh A

K
|

T glat, AR A|=Hle] ojw] HaA 917
o] ojFrut AR 22 e F 9
7F floA Al BT HET-9F 35, 2008). o]l
B2 ATES A o] Faalof = HdH
o] A HIAPEE AR 2E A F
A HGoodhue 2}
Thompson, 1995; Jones 5, 2010; 783 £,
2006; &4 2], 2010).

§_}, AA A AFsto| A o] ARA| A AF
221 ARl gk =72 AAI%F Seddon(1997)
< AE F-8730] ARALIAl B S AHE A
RBE AlFalT~ 302 A3ttt Brown 5
(2002)2 TAM} TPB E& o)A AAH F-8-4
3} goligdo] AF o= FaT YIS VA
A &= ASZE YEPEOH, Venkatesho}
Davis(2000)= &8 7]&8 5 ¥ (Extended
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TAM)S 53l 25 #HEX(Job Relevance)©] 2
A9 F-8A AHARA FEFS
Btk 18 9)(2006) T3 AA A FeolM
ARA|2Fo] Xddh= 7]5o] 2o 3
Slof sk wisizte] Aibdo] £E4% QA
fr8&730] A= Aoz Attt vdA
2 AHEEE B3 o= e FAIA ARSEH
S Ulxsla glorg B AqoMe iTte]
Ag/gdo] JAE F-8730] FIFE nA=A &
ol® 7] gt 7MES Thet o] AAgith

S H|X|&= AL

HI: FBAZH0] LISt 5] HY
H3pHo] 87T AEAPF UXSFE 7
sy 0% A Aol

XJ_H;_A]}\EU]% 2] %'_z-l oz ,\}_g_ }7] _?43]_ =1
22 AA 3 Seddon(1997) 22 o] A HA]
06}57_ ;&L 635]]1-1;_\:} A)2Ho] &

.
o
m[o
>
?3

A

31 QKA 7, Phelps<}:
Mok, 1999; AldAtel A1, 2005; 737 2,
2010). ZA1H o= XéPJLEéF ARE-gHT} B
2 g A"l F-8498 FA =70 AL
SAR= TS St glk w}ﬂw B Aol
= ABAIZHo] tig A" F-84d0] AREA}
o] Wl JFS v AoZ 7P

H2: YHAJZF0] RISk 7] zl/éi 1]
H #EY0] se2TE AFEA HlEs
sofd Aol

g, ARA|2E 0 Al gl tha) A7-et
Jones 5(2010), Brown 5(2002), Seddon(1997),
Goodhue(1995) 52 F2 2F9}o] A3 5
o] XF3PHAE Bendapudi®} Berry(1997),
Kim3} Son(2009)3} #o] Al2E] 7o) ukdA|
4 AHg B0l ALt Rl gl oje
T 9tk d7d], Kim¥} Son(2009)2 X
3} e QE L219l Al BolE Upos
AT L2kl AHl 2 JAS LS TS

A QSR AR LS ATl o
HEo] FAHTN AAEE 44k B 9 A}

olER AgstA B3P BL Pxkck 53,
ZAZE-L2 T AH|AE o] &3 o] IS
5 8= Zo]=2(Chen¥} Hitt,
2002) & H ATLo)| A AA sk Al—ﬂoﬂ/ﬂ L4839
F7F ok el A5 23 2] Bendapudi
9} Berry(1997)= )80 G2 vj= &
olo g FAA %
L lek HApA gk Sl Heiste) H3
aL a ﬁﬂ KL 2

o] =< 3

A7, ARA, AAA aclew

ehtet.

ole} o), A4le] Bigle] rAl o] A3
ST 7ol ARsitkn =A4E, el 1
23 7o) AR f-8eiTa mASE, =
3 AFEA} B 7)) REEE The ook
FaA She =, A7 W8-S 2 Sol
Aolth. wWebd ol 7k a9lse Aghg
59 Ao poEn =9 Ao A%
AAF -84, AHEAL W 7o) 2] Sl

tlo it m[o

o,
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WA B0 BuAzE o] iR 9gac) AT

Qle] dge B aTolA AsuAE 7 4 o] £55F OE tfehs Hd) o
E Ao /IS, b skl 419 & Wano] #old Aol

WOhe 948 §84o] alw e fan  HE SEASH] AgsHs o] el 7]
HTRE AHEAe] BEr} AEUI S TS A ) SFERIE S 788 7

TE AH 7GR AFER VS

T} s=2TE OE gioke Zudf ol F

] §-0] srofE o]t

H3: ZHA|=H o] A El8l= 7]eo] F¢l71e]
ZePo] £S5 ohE ok #z} 3f
= &) szofE Aok

H4: FBA=Ho] XJ2I5h= Z]so) bjgt ¢1F]
5 pgajo] oz O glope iz = WAE AR, BAIH 2212 Bendapudi®}
She 3] go] EolF o]k Berry(1997), Kim¥} Son(2009)2] A1vg ol <}

H5: YHAIAY 0] AJRIef= 7)ol b ARS- 32o] HEHIES =Y o= AAXE vl v

ozl A4 29 SlolE AR A
o WA ALE 87 ol gl gl o

fus gl

<IE 2> WHpo| AN H9
Bl e 4= =2 SN sEA
FitN1 |33 "l’“‘%ﬂ% 71%5°] ?Jr%‘-’Fﬁﬂﬂl a3 4= Goodhue &}
Ao A A A e a0 o=l =l Thompson(1995), Venkatesh
Eay 750 e ] = Ar B
Z FitN3 | 3% *1”#.1«1 %Ol JJr%’jTEBOH AP A= (2006)
[e]
3 UseF1 | #3300 83 JR7 58 Ae Seddon(1997), Brown 5
B AAE -84 . (2002), Phelps<}
ag, <] o} A)A<Elo S o2 o sl s p
g (UseF)  |UseF2|3H Al=slol Zﬂ She %7 } PHATAA 8 HE |\ k(1999). Davis(1989),
= UseF3 | ZRHH 02 3| Al2~Elo] Hg4ea)o] -85 = 2737t 2](2010)
g SatF1 |35 Al2Ele] &-g&o] FHe4alo] &1 AR DeLone™} McLean(1992),
A)2E whE R - Kotler2} Philip(2000)
NEATE AE >
(apy S G ARG Aol WEAAAE £ 5% S04,
SatF3 |FIRFH o2 s Al2Ele] 2o wiEiey Y= 38837 795(2003)

InsTl | H1 AR} sl A 2Ee] &8-S 7zsli= Ax

InsT2 | ZA 5317} sld A|&Ele] 7138 &223= AL

InsT3 |31 Al26l9] B-8-8 Sbshe ZAAE} EAlshes A=

EcoN1 |35 A|2=Ele] g8o] A|7HA H] 8-S AN

I Al o] &-go] 3n 8-S AT E A%
E=

A=A %
(InsT)

Burnham -5(2003),
Jones 5(2002)

10308,
[e100S

0.

i

0.

FA(IZHA ael Bumham 5(2003),

10§08
SIIOU0dH

(EcoN) EcoN2 | si's Jones 5{(2002)
EcoN3 |3l A|2=Hle] &-go] F44 v&-& A7 A=
T2 ok o]&o] A7k =8, 334 Hl&-S FtATIe A
SCostl| Bendapudi®} Berry(1997),
A3 g Kim#} Son(2009),

g A2 ol g3k FE Aol AL, =, 34 n
(SCost) SCost2 o ZgA7e A% Burnham 5(2003),

. Jones 5(2002)
SCost3| 313 Al=%lo] T vigtel] sl & 77 =& B%

2
z
o

DepD1 319 Al2="lo]l A5 &8 s 4= Goodhue s}
P . i — oodhuer
(DepD) DepD2|#}i5=3fol] 94 3l Al2~wle] Jus wiA) 89151 H% [Thompson(1995), S8 9]
DepD3| 1S 919l a7 Aol SlEse A (01D, Rai 52002
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I} o] 7S AAsT

H7: FHAZHE] AFSS SHshe o219
Y7 23] ] Al OhE Ojeke Ha
A} SR HeHES =Y Flojok

HS: TRE 0j9ke #5313} Sh= AJZL =g BlE-

o] spolEl7<5 HP]§-L 3od HoJTh

Son(2009), Bendapudi} Berry(1997)= Z18H]
8o ZoAA HH ARAES TE tijte =
o] AZo] oH A= Aoz 3) g HE
AlZ=EE A& 02 AR el glas 7
235t ololl Zgn]go] ZolAH HHA| A~
g ARGl thigk AREAFY LTt Fobd e
= 7%

HO: SHA) 28] A1§o] T gt §o] o}
G52 35 A=) T AREAS] SJE
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2ol A 9] Y- HHA|2=H-L Seddon(1997),
Goodhue<} Thompson(1995), Rai 5(2002)2]
Aol e} 2ol sfig Al2=FlS REEA] AL8-3)
opgt k= A Al2Fo]A|uh KMS$F 22
785 WEA] B Al2ES ARSSfolt 22
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Tol Mg $IHE A4, A]L, 641w} He]
Al="E R Feetar A3EEA (CoP;
Communities of Practice) 7]5-& F7I3F X&
AOlES A, $oska ik

Al 23 T 14670] SR, olF '
2 AlQlslar F 133532 o

Ako B8 AT ,\?_7%,]_ A

=

Hol 2443 13575

(78.2%)°] 44(21.8%)°l Bls] YrH o= w
ko, AHZTL 30thS} 40tH7F 10278(76.7%)
o2 g AT e ETIde] &
e Hhgsks Wigkul B ek E3APE 125
Ho g A tiH] 94.0%E AASIATE 245
+ 10 o)/ 30 H]gke] 979(72.9%) ]

ol T E 4578 A1ZElT} HlashHA] A
S8 = = AR F3g Ao E ok
ooz HES8AY 7|&5Ad 548 A
Zsfo] <i 2>9} o] AT
<E 2> ME SHXie FESAHH EM
T2 = SER | 2(%)
vRA]
A A 104 78.2
o] 29 21.8
20TH 13 9.8
o2y 30tH 33 24.8
40th 69 51.9
50th 18 13.5
s 1 0.8
=R =Y
a2 HAEUE 7 53
Sl 90 67.7
S 35 263
10 vk 36 27.1
24 201 w9k 65 489
A 30 w9k 28 21.1
30 ol 4 3.0
Al 133 100

3 £ Lol A= PLS(Partial
Least Squares) WHES |83l ATEES
HESATE PLS= T2 4T 2]
23}l gt BAI7F ErFs stk ©do]
LH(ZA8], 2008), FEEGA BEPREAS
o Enc} 42 2719 ke 9
Al Breths A3S AYaL AtK(Chin, 1998).
A 2 Aqrellx] i vl gk A
(Reliability), HZEFE*d(Convergent Reliability)
I} FEElFA(Discriminant Validity)2 7153}
Aok 412442 Fornell?} Larcker(1981)2] 33
21&]A4J(Composite Reliability: CR)Z} Barclay
5(1995)8] HdEAt+S(Average Variance
Extracted: AVE) a5 ©]-83l34tk CR ko] 0.7
olAtolm AVEZ} 0.5 olo|d ZAWMSE
A@**Ol ﬂEHWChm . 1997). B Aol A
aE HEE9 CR g2 25 0.8 o] 3
= i‘}iE}. AVE % 9] 2E A4S
3 0.7 oo FXIE Ho|7] wjiol £ Ao
A AAIGE 218732 FRETH<EE 3> FX).
A 2dol ek FSEde 2 A& ANk
©] 0.6 o1l S R FTkHair 5, 1998). £
AFelA Y] BE FEEL 07 o) FAE
Holal 17 W] £ Aol AR A7

Ho] LA A FRAANE 3> F

=z 9 o o
)\],___'4}\-],_4 _A
[e]

o ox

R
)

THEEF3/3> AVE AlE29 grel o 74
o] A gk 7ok Sti(Barclay
T, 1995). £ AFA= <3k 4>} o] AVE
AlFe] Q1 izl E-ste AdasiE e
#ET 82 FHElGo] FHE
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<IE 3> HelH QolZM Zit
- B 29l Cronbach’
Hi=0d = SRS =
T - e | ommz | R A
FitN1 5.46 1.118 0.909
A glo]l ATIA
JJF%M’.] A% FitN2 5.46 1.019 0.876 0.925 0.805 0.879
(FitN)
= FitN3 5.26 1.072 0.907
<
g UseF1 5.41 1.059 0.955
Q 01x] (SHEe S|
@Q, U4 T e
g (UseF) UseF2 5.43 1.032 0.950 0.968 0.908 0.950
o3 UseF3 5.40 1.080 0.955
(o]
g SatF1 532 1.077 0.986
A ~E \3_}5‘.
125 RS SatF2 5.37 1.041 0.969 0.983 0.951 0.974
(SatF)
SatF3 5.26 1.072 0.971
InsT1 5.20 1.395 0.862
0w AEA o3k
i e = 93 InsT2 5.17 1.240 0.926 0.895 0.740 0.827
3 B (InsT)
InsT3 5.29 1.296 0.787
o EcoN1 5.02 1.135 0.948
S ZAA7H A el
F - A= S EcoN2 5.15 1.164 0.940 0.959 0.887 0.936
i E (EcoN)
e EcoN3 5.08 1.034 0.938
SCostl 5.39 1.134 0.887
Az &
SCost2 5.47 1.216 0.951 0.937 0.833 0.899
(SCost)
SCost3 5.25 1.055 0.899
DepDl 5.11 1.229 0.908
A= o DepD2 5.11 1.322 0.894 0913 0.777 0.856
(DepD) ) . . . . .
DepD3 475 1.190 0.841
<E 4> HE7h ey § sEergy 2o
T FitN UseF SatF InsT EcoN SCost DepD
T zte] H3HA FitN 0.897
AAE F&A4 UseF 0.649 0.953
Al 2=H wEE SatF 0.615 0.707 0.975
A=A J3F InsT 0.437 0.557 0.457 0.860
FARZHZ " | EonN 0.615 0.683 0.658 0.556 0.942
38 SCost 0.561 0.580 0.780 0.451 0.671 0.913
NS DepD 0.624 0.617 0.602 0.457 0.613 0.572 0.881

2 AVE Ao A4
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Bootstrap Resampling 7|22 5003] 2|41
B T 2 ATl ARKE 7S ASSITh
RAATE <79 229} 2ol BAF A
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n: i

¢

EXZA3E A9 HWE, Jones 5(2010),
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Thompson(1995) 5] AT-ellxe} 2ol =}
o] AL AAE F-8A4e FES wA B
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Mo FOl% FPWAVL YL Holm Yot AF5F ABAZEL AFT uele ABG

2He) 7l Bo] 2 B & U Wt At ek o))
¥ & Aeste] <1 2>} o] =4sks
ShE AgHIGol T Aol AsHel oF 1, B Aol ARF FHuel Uid A% A}

<& 5>9} o] et AAsISAT:

(B= 0572, t = 9.047). °]=
y

22 N7AAANA Ao

A ge & 2

2 & F7F ok webd o2 theto]

A2 o)2t st A=

Psychological Factor

0.649%*

0.707%**

[ox= gad

(R?=42.2%)

Alad g

(R2=50.0%)

0.618%* :

== HeH S 0289+
a5t (R2=65.8%)
Social Factor 05725+ Economic Factor
A= o)F
(R2=32.7%)
<% 2> AR EE EMAN
<E 5> Fgu e e off
Pl 210l Hi== Z3} # 42 A= tak Z[m
HI A A AAH {84 0.649 10273 el
H2 AAH F84 Al 2d] = 0.707 15.923 el
3 T zte] HaA 0.066 0.778 712
H4 AR " FE4 R e -0.103 0.960 717¢
H5 Al 2"l Tk 0.618 8.639 A=
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<Abstract>

A Study on Acceptance Promotion of Information Systems under

the Semi-Mandatory Circumstance:
From the Perspective of Switching Costs Applied to the KMS of a Public Organization

Seo, Hyun-Sik * Song, In-Kuk

The purpose of the study is to propose the plans promoting IS acceptances under the circumstances
where the IS usage is semi-mandatory. Since the IS usage is critical to secure the organization's
competitiveness, many researchers have endeavored to investigate the factors in promoting IS acceptance.
While TAM(Technology Acceptance Model) has been generally applied under the voluntary
circumstance, under the mandatory circumstance did many researchers come to realized the limit of
applying the TAM on IS acceptance. This resulted in various research trials to identify the IS acceptance
under the mandatory circumstance. However, no research to promoting IS acceptance under the
recommend circumstance where the corresponding users are recommend to the IS rather than alternative
systems exits. The study applied the concept of switching costs to the research model, identified users'
acceptance variations, and finally proposed the promotion plans for IS acceptance. The findings illustrate
that IS dependence levels tend to be increased when both user satisfactions from a psychological
perspective and monetary benefits from an economic perspective make the switching costs higher. The
study stresses that organizations should provide information systems which reduce users' time, costs, and

endeavors in performing their tasks, rather than require to use them by compulsion.

Key Words: Mandatory Systems, Switching Costs, Task-Technology Fit, Usefulness, System
Dependancy
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