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Abstract The purpose of this study is, to analyze the recent trend of studies on SaaS(Software as a Service)
in Korea and to suggest a direction for the future research. For this purpose, the relevant literatures published
in Korea Citation Index and literatures presented in conferences were gathered. Among these literatures, total of
39 samples were selected and used in the systematic literature review. The result shows that the application of
SaaS in actual operations of industries are widely proliferated. However, the studies on SaaS generally lacks in
its number and types. For example, studies so far are only on field of engineering and technology. Considering
the fact that SaaS is moving towards the service orientation, studies on SaaS should develop in the fields of
policy, business, individual and society sides of studies. In addition, the existing studies uses different concepts
of relations between SaaS and ASP(Application Service Provider), as well as, different definitions of SaaS.
Lastly, our research analyzed the problems of utilization of SaaS and found that, the quality, performance and
security are presented as the core of the problems.
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