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A Study on Satisfaction with Care Service depending on Activities of Daily Living
and Type of Caregivers among Inpatients with Chronic Disease
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Purpose: The purpose of this study was to examine the satisfaction level of care services depending on the
activities of daily living and types of care services for inpatients with chronic disease. Methods: The participants
consisted of 156 chronically ill patients. A structured questionnaire and personal interviews were used for
collecting the data. The data were analyzed using SPSS (ver. 12.0) program for frequency, t-test, ANOVA, multiple
regression analysis. Results: The chronically ill patients taken care of by family members were more satisfied with
care services than those taken care of by paid caregivers. Also, the more able the patients were for their daily
living activities, they were more satisfied with care services. In addition, type of care services was the most
important factor in terms of affecting patients' satisfaction with care services most. Conclusion: The result of this
study suggests that nurses need to pay more attention to those with low activities of daily living and taken care
of by paid caregivers, who have the probability of low satisfaction of care services.
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A of2]o] FA4ko B 715 gl Ao tig 7k o] Wizt
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2A B35 B8 Qo] R3] H2UcHChung, 2004).

o] 2 Q& FAte] 7ot Q1H o] oA St 1
712o] a7l ol 71 tialete] mF o ti7hE bar 8
A2 ERE 2L gl 58 7HHe(paid caregivers) o]
AAGA =R o= ALs|wste)] wet olA] 8415 EHE
izt f3 o] 71 A (family caregivers) -2 48
gl o2 tprolAA| € Alolot,

Jang (2002)2 32| 3G 5o YT F IS
o] 24At gFsfjof SR 71| FEdRto] gobAIH, o
w2} o5 s1Ast7] A3l = THER19] ool S7ksh= 7
gro] QQriar 3hgdct. A, AP AT(ang, 2002; Kang,
200D oAM= 715 ol = PRI 22 At fr ol wh
2hA EAlEo] sk S ot vhEA et aL 9ot
Sedt 7] i) tisl] ti ¢t =7l E FiA

=

= HhHol
(Kang, 2001), -5 7ty o] 819l Zf-oll= A1A1A 1k
Z27}h A vebdtiar B E 9lrk(ang, 2002).
Fbolghs /de ARdA o2 Al TtololA of
7HA NES & 9] 9Ju]|E 71A] L 9 2 W (Naver Korean Dic-
tionary, 2012), 7} Al A= Filsle 71 AU
Z SH AR 32 1 oS a3 S8 HE NE
° 2 7 (caregiving), 7NE(BA)7F), Alo](care) 5o ATt
(Han, Son, & Suh, 1998; Choi, 2005). $-ug}ol|A] ‘714
ol o2k 4018 Aol 77} oA ARS3H7] Al eAlE
& = glont 19808 ARE-HE Zlo = 49] duiels o
Z 2 1(Choi, 2005), 5 THH ol “GAA, A2 Aol
2 I3 2AF 25171, B8 5 G2 WHEEE 7 EAQ
ZES AL 7 = Tl Qe IAE xR
Q102 ARl 7] ek dg-Fom 7t AR 2o
Al 2 Aol 4RIt TR EA L HE TS0 2R E
HEE 7150l $AkE 943) ohA] Hehe A3-s diilst
o] BAaul= Al (paid caregivers) 02 Aol glow
(Chung, 2004; Jang, 2002), =738l "dA =&
1 715S dlalste] #xE EEle 88 AR Kpatient
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helper)’'#}a. Aelsla QIch(The Korea Patient Helper
Society, 2012).

Hong (2011)2 M3} 8% & =59 stz 1145t
e, s gtM e 1teE EuoE st S ¥ o}
Uek, o]z 1} ko]
uzol ool w14 Edko] 9L % ek, el Zhgol
v ke 7EsALe] AR teobe B s T EE 8o
A 71 22 8 QI 22 vosllel o5 w3
© el FA AH|X F9] she]tH(Choi, 2005).
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Qg et ks B 37.2%, o7t 62.8% %A}, T
Zte] A2 T A2 ko] 7041 o)de] 41.00=A4 7}
‘%0 ittl, 1 oh32 60t (25.6%), 50t (21.8%) 2] =121

AE e ol thgk ZALeA frim TRl S e R

78 AP O] 34 6%2A 7HE55 S X,J ©] 9,001t}
4ulf 7p7to] =Sk, ol o] THQl g fra 7l
TS W= e 60.3%, 7HES Hko] 25 6% =
vebstth didate] xdrge + H@Asto] 7}
Z ok the o g2 oF AlzbAsto] A
71Zko] 5 Q1 ke HhE ko] A9 41 ol Al
o] 71 kT WHHel[(29.5%), 7155 e HdelMe
19 "|7H34.6%) 0] 7H B Ao 2 et tidabe] i
SFEL 1Fo] 7MY WL (30.1%), FAH o= X|7tet 7
Al el BEolgtal SHEE ti A A1 52.6%%0.

tdzte] Atz 54 we SRS e E vlagh 23
tdAte] Aol wlet Sl ohe Ao vehtoH
(F=3.84, p=.005) AR A A3}, 404 o)Fe] BE gt
Eoll HI3l 3940 olsiel thdAte] =Tt o £ 2o
2 vepgrt 37 78 1843 Rl wet Aol A
FAdEt o] gl Jde] s wrt o = bt
(t=13.76, p < .001), th/d=te] 713k whebal= 11 vyt
o] FH7IREE 71X gAY S et 7P kAL, 1
ol 21d m|wke] FH7IREE 7H tidAte] ot 7}
7 SQITH(t=3.20, p=.025). w2t °‘HV—1 54 % A%, &
7 708 A8, FH7IRbel ok
e o= vehytar, antel A, A *JEH, g, sh=
TFE, TOA A ol wE di At USRS Ao
7} = Ao = Yehstth(Table 1).
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Table 1. Satisfaction with Care Service according to General Characteristics of the Participants (N=156)
Fa@ly Pai'd Satisfaction with care
Characteristics Categories caregivers caregivers Total
n (%) n (%) M=*SD tor F P
Gender Male 48 (61.5) 29 (37.2) 77 (49.4)  3.031+0.54 1.32 253
Female 30 (38.5) 49 (62.8) 79 (50.0)  2.93%0.52
Age (year) <39 8(10.3) 0(0.0) 8(.1)  346"t057 384 005
40~49 5 (6.4) 5 (6.4) 10 (6.4) 3.00°+0.56
50~59 23 (29.5) 11 (14.1) 34(21.8)  3.01°+0.53
60~69 21(26.9) 19(244)  40(25.6) 3.11°+053
>70 21(26.9) 43(55.1)  64(41.0)  2.82'+0.49
Marriage Singles 10 (12.8) 5(6.4) 15 (9.6) 3.10%+0.63 2.05 062
Married 58 (74.4) 38 (48.7) 96 (61.5)  3.08+0.51
Divorce & remarriage 3 (3.8 8(10.3) 11 (7.1) 2911034
Separated by death 7(9.0) 27 (34.0) 34 (21.8)  2.68%0.51
Experience of Yes 20 (25.6) 47 (60.3) 67 (429) 280*048  13.76 <.001
paid caregivers No 58 (74.4) 31 (39.7) 89 (57.1)  3.11£0.54
Medical diagnosis CVD 30 (38.5) 22(28.2) 52(33.3)  299+0.54 0.92 471
CRF & DM 10 (12.8) 10 (12.8) 20 (12.8) 2.86+0.43
Chronic arthritis 2(2.6) 11 (14.1) 13 (8.3) 2.92+0.64
Cardiac Disease 12 (15.4) 12 (15.4) 24 (154)  3.02%£0.59
Chronic liver disease 11 (14.1) 4(5.1) 15 (9.6) 3.22+0.50
Cancer 13 (16.7) 19 (24.4) 32(205) 292%052
Duration of <1 27 (34.6) 18 (23.1) 45(288)  3.14°+0.53 3.20 025
diagnosis (year) 1~<2 13 (16.7) 16 (20.5) 29 (18.6)  2.77°+0.44
2~<4 12 (15.4) 21(269) 33212 291*"+052
>4 26(33.3) 23(295) 49314  3.01°+0.56
Education level No school 5 (6.4) 7(9.0) 12.(7.7) 3.02£0.58 217 075
Elementary school 18 (23.1) 28 (35.9) 46(29.5)  2.85%0.51
Middle school 8(10.3) 17 (21.8) 25(16.0)  2.88%+0.49
High school 30 (38.5) 17 (21.8) 47(30.1)  3.15%+0.50
> College 17 (21.8) 9(11.5) 26 (16.7)  2.99%0.59
Subjective economic ~ Very rich 0 (0.0) 2(2.0) 2(1.3) 2,99+0.16 0.99 417
status Rich 10 (12.8) 18 (23.1) 28 (17.9) 2.98+0.36
Average 44 (56.4) 38 (48.7) 82(52.6)  3.05+0.56
Poor 18 (23.1) 14 (17.9) 32(20.5)  2.87£0.51
Very poor 6(7.7) 6(7.7) 12 (7.7) 2.80%+0.72

CVD=cerebral vascular disease; CRF=chronic renal failure; DM=diabetes mellitus.
a, b: Result of posttest by Duncan's test, same alphabet means homogeneity.

=9

I A3} QPAS T35 shelxidel vs) A 3
Y RS F ST o 22 Ao 2 Yo
(t=2.43, p=.017), sH§- FFE=E+= X4
Uz 99, F AAF IEL(1=-2.60, p=.011), Gt tf
(t=3.40,
(t=3.25, p=.002)°l|4 F et 7kl
frofgh xtol & Btk 7AIH o2 B, At tfgh ISk,

BAA ERoME S TS

3 MEE (=245, p=.016), Aol thgt vt
p=.001), AAA wEz
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=
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A MR (=4.43, p<.001), AF] ol i3t PEE(1=5.76,
P<.001), BAA PEE(1=6.85, p<.001)2] GolA 715
Fkg B gt frE 2Rl ke W gl dRkE
FENSET} 22 A0 2 Yelal, AA1 4 fhEws} 93

dha B melAls - eke] v folat 2tol7} ¢1]

il

4, UNNE ABSRT 2UT QB0 T 2 YT 2
BEE Kol

QAT S, 3H3} S8 FBONE, S5 7P

Dol wiet vl Feke] FURESES Hluslgle o, g

Table 2. Satisfaction with Care Service according to ADL

O3 ALE AA A XS =3 5 of] Aglo] 7St

High ADL(n=52)

Low ADL(n=53)

Variables T T t p
Physical satisfaction 3.30+051 3.55+0.49 -2.60 011
Emotional satisfaction 3.27%0.59 3.10£0.63 1.44 154
Satisfaction of role 312+0.39 292+0.47 2.45 016
Satisfaction of trust 328+0.52 2.891+0.66 3 .40 001
Economic satisfaction 2.65+0.97 2.00+1.09 3.25 .002
Total satisfaction 3.13%+0.49 2.88%+0.53 2.43 .017
ADL=activities of daily living,
Table 3. Satisfaction with Care Service according to Type of Caregivers (N=156)
S Family caregivers (n=78) Paid caregivers (n=78) . »
M=£SD M=£SD

Physical satisfaction 3.38£0.55 3.40%+0.50 -0.26 799
Emotional satisfaction 3.38%0.62 2.95%+0.59 443 <.001
Satisfaction of role 299+0.43 3.04+0.45 -0.72 471
Satisfaction of trust 3.36+0.55 2.85%0.55 5.76 <.001
Economic satisfaction 2.79+1.01 1.74+0.90 6.85 <.001
Total satisfaction 3.23%0.50 2.73%+0.45 6.47 <.001
Table 4. Satisfaction with Care Service according to ADL and Type of Caregivers

ST High ADL (n=52) Low ADL (n=53) . »

M=SD M=*SD

Family caregivers 3.35"+0.46 3.22"+0.43 14.05 <.001
Paid caregivers 2.82°+0.35 2.70°+0.49

ADL=activities of daily living.

a, b: Result of post-test by Duncan's test, same alphabet means homogeneity.
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Table 5. Predictors of Satisfaction with Care Service (N=156)

Predictors Standzgdized t ()

Age -072 -0.91 (.367)
Types of caregivers 389 493 (<.001)
Experience of paid caregivers =124 -1.59 (.114)
Duration of diagnosis -.016 -0.23 (.819)
ADL 032 0.41 (.682)

R’=24, F=9.40, p<.001

ADL=activities of daily living.
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