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Abstract

These days, getting a gob is emerging as a hot social issue, and specialized sites offering job information

are rapidly increasing. On the contrary of quantitative increase, job information sites have lots of problems

with respect to satisfying customer’s needs.

This study is designed to explore web-site service quality factors in job information site, and relationship

among characteristic web service quality, customer satisfaction, relationship quality and reuse intention. In this

study we found that customer satisfaction is prior to relationship quality, which decide long—term customer
relationship. And also, Trust which is one of the relationship quality and customer satisfaction affect customers
reuse intent respectively. This study also found that characteristic service quality in related to job information

site can be composed of four factors such as delivery of information, customization, web design and interaction.

Delivery of information, web design and interaction affect trust, and web design and interaction affect customer

satisfaction. And also relationship quality is prior to reuse intention.
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