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Abstract

The purpose of this study is to identify and classify main research streams and trends on papers published

in Journal of the Korean Society for Quality Management (JOKSFQM) during a five year period, from 2007 to

2011. 228 papers published during the period were collected for the study and analyzed to classify dimensions

of research in terms of research themes, methods, and industries, etc. The results of the study showed that

the 28 of 36 themes, which are presented by the Korean Society for Quality Management (KSFQM), are related

to quality issues and new six themes are studied. The total of 34 themes is classified into seven research

categories based on previous studies as follows: 32 % of process areas, 30.3% of leadership, 7.5% of customer

and market focus, 5.6% of organizational performance, 6.6% of strategic planning, 1.3% of workforce, and 15.8%

of other areas. The results indicate that quality related research need to reflect new demands of rapidly changing

business market environment, such as innovation, ethic, and/or social responsibility, etc.
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2> =% FH &% (2007 - 2011)

473983 I A FA o]9] o] A
A=A W %2 (%) A=A W %2 (%) A F-=A] 11 %2(%)
A2~ FA7Y 27(11.8%) EFARAY 3(1.3%) FA3 A3t 15(6.6%)
AA A 21(9.2%) PLH¥ 3(1.3%) AT A GFA] 6(2.6%)
A FARe 19(8.3%) THEA 2(.9%) EIEE 6(2.6%)
6] 1w} 17(7.5%) 7% % 2(.9%) SEA 3(1.3%)
A Y 16(7.0%) 5 2(.9%) AAA Y3} F4 1(.4%)
ISO 12(5.3%) ApolH] H]=U 2~ 2(.9%) ER 1(.4%)
19 /CRM 11(4.8%) Akelwst 2(.9%)
GEECX A 8(3.5%) e S 2(.9%)
AEA 8(3.5%) 7 bk Fof 2(.9%)
&4 7(3.1%) 24N 1(.4%)
Al 7(3.1%) IR 1(.4%)
SCM 7(3.1%) AlEeo] A 1(.4%)
TQM 7(3.1%) AZPPM 1(.4%)
TR FEHY 4(1.8%) g5 2 S8 1(.4%)
A FA = A o, 6719 FA1E Fatels) Bogtax]o] AR =Ee dEx A} oo thre]
o 13.9%(327119] +=)7F AA S At wiro] FEATE o Folx 7] Wil A = Ak
A 2dE skt Qo] £ AFelA= Al A
2) 22} FA 5 & AR O %S TR
2007'1-2011 AAE F 2287 =i Fd7 o= A LE] o] AAjH =il tiate] v
G383 FA FA o€l F7t FA| FEORE S} Azt Hl&l] =EAE A FANATEE AR o] Fol A
o] BF3IAS A F 3470 FAE THeRE =FHo] g 4 e BE Al giste] FEA R #eEs]
AAE AL Schroeder €] (2005)°] WEw F4dAH wizoll wAlARpe] qgte] Arkal sG] wikol
AT FAE FFHoR BFE=ZA (MBNQA, C AR w2 BH AR, Adstart 31.6%=
Malcolm Baldridge National Quality Award)7]5=¢! 7 VA Jebew, A1F eyl 13.2%% 5 WA
N FEoZ FAE BFste AT WIS AASSI T SR ZAEHATHGE 4> 2.

AT CE 29 %S FHow BRYE
A NF T GRS FHOR AT FAT ALF 3

Atk

<E 3> MBNQA % 7|E} FH[of| o|st MEF

3> < 2 FAE AT 44T 2 S ik
Solt, maAlz we] ol ouil Hobh A @ A 0930.3%) | %03
0] 62.3052 FA S Q= Row R B A g4 15(6.6%) 36.8
7} oJulalis vl 7oA 9] e 9o =aA A A FFA 17(7.5%) 44.3
3} 2o BAA 9 FEHo|T FIAQ A Alg A FA] 3(1.3%) 45.6
o E3te] 71Qe] AR BAe] 1 EAo| 9l ZEAlx By 73(32.0%) 77.6
AARskaL gl 34, 24 R AR | - 77.6
733733} 15(6.6%) 84.2
2.3 A /AGA A& BER: ZAAARE 71E} 36(15.8%) 100.0

ZXog HE A 228(100.0%)
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3.1 Stao] W2 AT FAE AN £E 4
stao] wheh A+ FA] bl AR R frolekat

o7} = Ao® YERTh
x2(Chi-Square)testol| 4] 1941(54.3%)°|} SRt} 2t
71t} 7HAL e ASo® Yehgo p <
00102 Yey EAH o folslth<E 9> F2).
st wstatel A A 891 AHA|skaL 2%
o, 894 F Fu4lo] 23S AA st Y= How
AL AL abEe BAstge A= 877S 5
2 AIAE o, o] & 40710 Z2A|2 T Eok,
3071e] oA #A Fololl FFE o AT

HEE

ke
T =

3.2 Sate] 2 A A =2 4

3.3 gt mE
shato] wheh AT WHEE

st 9l

894 5
HHd

stajol A A 8
A 22415} w1l
277k 22202 A4 om

THE E A == &

HE 7

Hol7h 9 Ao vhebsk.
XZ(Chi—Square) testoll A 941(45.0%) e Hx.T} 2t

& 71 RI=

= 7R

A5 R

(RSN

= SAALRZ fogh

Ao tepton, p <

Shatol] wt AP A = ol FAHCE f 0 oo1o® L‘rEM FAMCR Foloith<E 13> 2=,
ofgk Afol7h = Ao YEEth st mE WP EY As e B4 An, Aods
X2(Chi-Square) testellA 74(35.0%)°1Ht 58t} = Pl st s Az 1H527)S F4 08 AT}
= 7l WS AL e AR deEbtoth p < e giglon, Al Bsttet SAS w4
00102 v} FAA 0= frolaitt gtato e SAUR 40709 1671102 BA4 s
(< 11> 32). FHoZ AT 1WA D Y= Aoz BAHA,
<¥ 8> simjof w2 HF FHZF ASEH
e | e | R SRS e | e | A
5 7t
st B 23 5 13 2 10 12 24 89
e 30 5 4 1 40 1 6 87
AT #d 4 1 - - 14 - - 19
7|€} st} 4 2 - - 2 2 2 12
A 8 2 - - 7 - 4 21
7l 69 15 17 3 73 15 36 228
<# 9> Chi-Square Tests
* AH % p-value (¥53%)
Pearson Chi-Square 74.582a 24 .000
Likelihood Ratio 83.643 24 .000
Linear-by-Linear Association .796 1 372
N of Valid Cases 228

a. 19 cells (54.3%) have expected count less

than 5. The minimum expected count is .04.
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<E 10> stnlof| w2 A7 Al BN
AH] 2 Az T 71E} 7
7dast ¥ 40 22 14 13 89
ArEs A 11 58 11 7 87
AT #e 3 11 1 4 19
71ek ekt 2 6 2 2 12
A 5 10 2 4 21
7l 61 107 30 30 228

<¥ 11> Chi-Square Tests

gk A p-value (¥5HF)
Pearson Chi-Square 41.073a 12 .000
Likelihood Ratio 42.408 12 .000
Linear-by-Linear Association 1.686 1 194
N of Valid Cases 228

a. 7 cells (35.0%) have expected count less than 5. The minimum expected count is .04.

<E 12> sfojof| w2 dHHEE AS UM
RalRs 414 AR o] & Al
7Agst 44 52 19 11 7 89
e o 24 40 20 3 87
AT - 16 2 1 19
7] ere}a} 4 6 1 1 12
| 8 4 8 1 21
A 88 85 42 13 228

<¥ 13> Chi-Square Tests

2 PR =1 p-value (¥57%)
Pearson Chi-Square 50.833a 12 .000
Likelihood Ratio 55.037 12 .000
Linear-by-Linear Association 157 1 .692
N of Valid Cases 228

a. 9 cells (45.0%) have expected count less than 5. The minimum

expected count is .04.




101/Z2 72| 2N 1 2007-2011H EXAGES[X] AX =2 A= O|=3|- oM ol - =HeH
3.4 AYER 2 AT FAE AN =& ¢ 3.5 A EF e PHEY A =2 F
AGEF wEl AT FAAE FAHCR {9 AT e ATt P E ol SAF R
&k zto] 7} Q) % &ii vebstth. x2 (Chi- Square) test ofgk o7k A= AL YERstT
ol A 1541(53.6%)°0]} 5H. T} 2He 7t HIEE 7FA| o x2(Chi-Square) testol| 4] 34(18.8%)¢] 5H.t} 2L
Ae Aow UrE}M#L} p <.0012% Yehd BAH 71 RIEE 7HA AL Qs Ao yERsom, p <.001
07 FIBIHKE 15> FX). AGEFo| wE d+ o2 et FAH R fofsith<iE 17> 3x). A
FAE Aoy A4, AxRAel 10710% il mE R A 244, A2
A 47%5 AAstaL AR ow, ZEA A FoH48 S FAoE EA4 G, 454 AT(2671) ¥
)t YA EokB5)el AFH L dem, Aujx Al 2176 thFskAl A ar 9l vhd, A4
o] A guA4z) 3 oA AESA(10)E 2AE TR g AFeAe AEH A7437)
SHOE A7F P Q= Ao R FAHAT FHE o]F L g Ao FAALh w3 T3

<E 14> MYIERO| T2 o FHZ AsmEA

gy | awa | R REERS LGS | m | oA
| Eetae 14 2 10 1 9 4 21 61
A2k 35 9 2 48 6 4 107
T3 9 1 2 - 4 4 10 30
715t 11 3 2 - 12 1 1 30
7 69 15 17 3 73 15 36 228
<¥ 15> Chi—Square Tests
2t A= p-value (¥54%)
Pearson Chi-Square 64.873a 18 .000
Likelihood Ratio 67.549 18 .000
Linear-by-Linear Association 5.181 1 .023
N of Valid Cases 228
a. 15 cells (53.6%) have expected count less than 5. The minimum expected count is .04.
<E 16> MAEFOl wE YHE 7F ASnEY
A% 24 A o A
AH] 2241 43 9 6 3 61
A Z2AH 26 58 21 2 107
T3hg 13 11 6 - 30
71} 6 7 9 8 30
Al 88 85 42 13 228
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& FAom @ ATE AZA13A), BAAQ
2, Al FAEE Bgal A7 AdE L g
Ao BAHGI ol 7t Aol A gl 54
o= Qste] GEA P o] JHoE Foldt 9
Bz gase} A7k AdE g Ao nel
3.6 @7 FA 0E 9= ¥ A =2

AT FA e W= E AA =E
Ao frelgh apel7t gliz AoR vEREkth x2(Chi-
Square) testoll A 2041(57.1%)°] 5HT} 22 7]t W%
2 743 gl Ao e, p >.050% e}
SAHoR FoldA] rH<E 19> Fx). A7 FAl

W A = 5 3 deRAe] fle Ble®
Eh A7 Al die] uhE B i o]4rs} &
FAE HFaL QA Fshe Ao ddEr

=
py

£ 2

o

<X 17> Chi-Square Tests

e A5 p-value (¥54%)
Pearson Chi-Square 75.108a 9 000
Likelihood Ratio 66.900 9 000
Linear-by-Linear Association 5.605 1 .018
N of Valid Cases 228
a. 3 cells (18.8%) have expected count less than 5. The minimum expected count is .04.
<E 18> A7 FHo mwE " H AN =2 F 2} ASHHY
2007d 20084 20094 20104 20114 A
e A 13 14 11 15 16 69
A eF7) gl 3 2 2 6 2 15
AT AFA 3 2 3 5 4 17
AA AL FA] 1 1 - 1 - 3
Z2A A 17 15 10 16 15 73
4973t - 2 9 3 1 15
715t 10 6 3 5 12 36
7 47 42 38 51 50 228
<¥ 19> Chi-Square Tests
2 Ao p-value (¥573%)
Pearson Chi-Square 34.499a 24 .076
Likelihood Ratio 32.297 24 120
Linear-by-Linear Association .030 1 .863
N of Valid Cases 228

a. 20 cells (57.1%) have expected count less than 5. The minimum expected count is .04.




103/ZH 7ol &M 12007-2011d ERLGStE|X| AN =22 SR Ol=3|-dHY -o|S& - =Tl

3.7 o] e WE ¥ AN =8 4 3.8 Aol T2 WE § A =2 4
Statol] whel W W A4 =8 ks B4R 7k Akdel wEk dx AR =i 3elE BAA
Srol@ Abol7h Qi Ao% LebE, i(Chi-Square)  OF 1@ Aoz gl Ao® ek, xa(Chi-

testol 4] 154(60.0%)0] 5B} 22 7} RIEE 714 Square) testellAl 04(0%)o] 5ETF 2-& 7| WEE

L

1 9l= Aow vEhton p >.0508 e}t E44 7HA AL Q= Ao vebg AR p >.050% YRt F

o2 FoaA] FHKE 21> Fx). #A FHzie Ao w froahA] Grh<aE 23> ). ¥ 4RIkt
= A =R St EaEe Qe dor B 4R B A e e dRiAs jle glew
AEjglon o) EAAGE A Fa =R A Ay wHEACH, ol A b HE IS FAe
wRo] FAA QS-S AR AEE vl @ B ATHoR AFEe wok flo] Fiflshll xds)
T Ak i gl e st 53], 20109 49 2008

<# 20> sinlof| wWE Hr E AN =& 5 2 dses

2007 20084 2009y 2010 20114 Al

st 44 17 15 20 15 22 89
A 17 18 11 22 19 87
EAE T 1 8 1 5 4 19
71el k3t 5 - 1 4 2 12
A 7 1 5 5 3 21

7l 47 42 38 51 50 228

<¥ 21> Chi-Square Tests

2 A1 p-value (¥57%)
Pearson Chi-Square 25.674a 16 .059
Likelihood Ratio 27.871 16 .033
Linear-by-Linear Association 1.012 1 314
N of Valid Cases 228

a. 15 cells (60.0%) have expected count less than 5. The minimum expected count is .04.

<IE 22> MAof w2 HE H AXY =2 = 7t ASAHM

2007 2008 2009 2010 2011 gl

SEIENTS 13 13 11 10 14 61
Az 25 22 14 28 18 107
T3 3 5 7 6 9 30
e 6 2 6 7 9 30
% 47 42 38 51 50 228
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23> Chi-Square Tests
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a. 15 cells (60.0%) have expected count less than 5. The minimum expected count is .04.
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