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g ATsA e Po Abelol FAF elt A sk A - test
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5872 Ve, T JTe 38608 UEgon, I ol BAHORE f9
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Abstract

The Influence of Message Types of Comparative Advertising

on Advertising Effect

Moon, Jae-Hak'

The purpose of the paper is to examine sidedness effects of comparative
advertising and moderating roles of the emotions of customer and product
type. To test the research hypotheses, this study conducted experimental
designs. One hundred ninety-two undergraduate students were assigned to
one of the four experimental groups. Comparative Advertising message type
and product type were manipulated as between—-subject factors. There was a
surprising event situation(free gift event) when participants came to
laboratory for experiment, which is for the emotion manipulation. If a
participant in a positive emotion group, he or she gets a free gift. The data
demonstrate that comparative message type have a significant effect on both
attitude toward the advertising and acceptance intention. In addition,
consumers’ emotion and product type play a significant moderating role
between the message types and the dependent variables. The results of this
study contribute to the literature as a new attempt to examine the sidedness
effect of the comparative advertising message. We suggested that message
types and consumer’'s emotion is one of very important aspects for a
comparative advertising and marketers should consider people’s emotion
when they release a comparative advertising, which can help when

marketers make their strategy for a comparative advertising.

Key Words : Comparative advertising, emotion, product type, Ad attitude,
Acceptance intention
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