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Abstract

A Study on Evaluation Model of Business Process

Management Systems based on Analytical Hierarchy Process
Yu, Sung-Yeol

The purpose of this study is to develop the evaluation model of
BPMS(business process management systems) based on AHP(analytical
hierarchy process). In this study, we draw some criteria to select BPMS
solution from a experts panel. And, we develop an evaluation model based
on AHP method. As a result, each organization can select the effective

BPMS solution from the proposed evaluation model.

Key Words : Business Process Management Systems, Analytical Hierarchy

Process, Evaluation Model
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