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o] &7} 7] ek 67(23.1)
nE 105(36.2)
AFTom =
ST & 185(63.8)
ek 75(25.9)
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3 2ol aick m P
4. WA o 2wk 602 7189
1. 3= A A3 36 818
2. 15 o] gt 343 344 o
BaE ge ntERY agag), 82 a5
4, 35 7193, 774 748
L ofalde] & rulE o] Qlrt 733 748
2. F] AGE} Frk 706 720
3. nlEE= wjAo] Ytk 642 753 849
4. HFEE yRlEgo]7t Ao ot 628 809
5. = o] FAsta stk 626 800
1. S T2 At Al 318 Aojtt 824 522
2. HEE U2 ARl 384 0= of7]3t Aloltk 165 137 %5
3. wfEAA F2 Fujg Zlojt 584 644
4. vRESA A& o] g3 otk 542 124
1. vkES= 7H4 o] F4dl wlsf Agslch 54 703
2. WIEE TR nfENT 7H4o] A#slth 743 635 .
3. tEE 714 EeS A 27 4300
4, nfEOA FF E spAo R Fujdith 637 80
1 vlEx 958 49 JES et &4 862
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Abstract

The Influence on Store Attitudes and Revisit Intentions of
Consumers’ Perception of Service Providers' Marketing
Attitudes

Kang, Kyoung-Soo~ - Hong, Soon-Bok

The purpose of this study is to verify the influence on customers’
experiences of products, prices, places of advertisements, staffs, and physical
environments, and the impact on store attitudes and revisit intentions of the
customers’ experiences. For this, in this study marketing activities and
store attitude factors were selected as sub—-factors and the empirical analysis
was carried out. As a result of the analysis, of dimensions that comprise
those marketing activity factors, physical environments, prices, and places
had a positive impact on store attitudes. In addition, the stores’ positive
attitude on hypermarkets had a positive influence on the customer’s revisit
intention. The results of the study suggest that hypermarkets can utilize the
experiential marketing using customer experience factors as their important
strategic factor through moving away from their traditional marketing

activities.

Key Words : service providers, marketing activities, store attitudes,

revisit intentions
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