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THdsd 9GS v A TH(Chiu et al, 2006, Chiu et al, 2006;
Ridings et al.,, 2002; Chen 2007; Cheung and Lee 2007). L 2]o% A
(2006) =2kl AFYE AXETHFEE] dalalozm Uzt Fsd84, =
ol/d, WA, WA, A= 5& AASAT
olf gt Ao A, 2kl AFUE = oG st 259 P50 sEHL
& AtgtEd ARY A3 sstal, MBAd AR AT FdEs &
AA T AT gk nRlS & & H87F Jvk(Yu and Chu 2007). we}
Folrt 22k ARYUY FALE] AR ZHAUdE AXE TRzt &
A 7F AlFEttkar & 4= A (Chiu et al., 2006). thH-Eo] Alge
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o Jor wAR FHoRA Fad F3 S FASA HAG wEpA] =
2l BANA AEA AFUE FFI 282 #HYe dFEY 7 E
A Aol HAE FAsta, A, TAAL 7 e F8g 8] Ha 9l
th ool "AYE A A vz FAlo] HAF 7Y Ao R o] 5
wet 719 AR o B AsAEs 5] 9% sder 28 ARYYH
of FEA HASS ongri(el 8 A& 2005). kSl AFYE o
3 Aol shxtEvmity 234 Aol7t AW Fernbackdhk Thompson(1995)-2
AN = FAZ AaAlA e AU FIEEHAA HEAHQ]D HEHS uEgoz T
Sboll A ma ol AFE A AR SFel o™, Koh$t Kim(2003)e & &9 54
ojutf HAALE HIE o R FE Aol FaAgstes Jds 2wl AR
Y gtar Agelstar vt o] e} o] 2kl AFUEe] e 438k At
Wk ofyet As AFAENA FHde FARE FAEEA, S o
AFEo] YRHJTHILE ¢ 2008). 71E] =2kl AFUEHA g AFES
AR AFUHEW AR E] T84S dFd B AL dTES AYst
a13=(Kozibets et al. 2010; Ouwersloot and Odekerken-Schroder 2008; 3k}
FAZE 2006) diFiEe] AFEo] ME a2nAES AFYE did dukHel
A2lo] #AA B o] w = gFol(Carlson et al. Brown 2008; Veloutsou

and Moutinho 2009) &&A4 A=A BA= 7AFUE7E viAR G Hol W
A= FEFS oldstaAt st AT (McAlexander et al. Koenig 2002; Porter
and Donthu 2008; Thompson and Sinha 2008; =<5 ¢ 2003)7F =4A1& o] F
o ok &3 Als-5- 2010)
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el AFUEHWA & MRS AAEER] A A BAE et dvhe
Aotk vz 2~ aAe] w2 22kl AUy Fostar gl 35%0]%
o] QE]—O] AFYE = A A "dolglar doh(Hof et al, 1997). =2k #A
v TR AAA A5 me AbgEEo] 4 whE AN A frdiel o]
sh= v (Heller 1989), 71974 v ofuet A4 B ulK o AwbzQl
MM T 4TS st Ak HZL 28 AFUEZE A¥est s vHE
4 5 stuE a3 ArUEWel A A A ol&ts S =
et al, 2010), =& AFYUE = AXAFT/HE FIAAZ F A= Fo] Hu )
55 ¢ 4 AdH(Dholakia et al.,2004).
AF7HA ekl AFYUE A Y] A2 FHFEFed Hgk iR AFEo] A
¢l & HEZHE AAedd, Godwin(1994), Kim(2000), Kollock(1998),
Whitaker2} Parker(2000), William¥} Cothrel(2000) 5ol 22}l ARFYEZS A
AR #Esty] 9% dFs AdEdn S, AT FA TS e AIREH
s 7HE A UM Se% g orA, Al Wolgta skl o
(Alavi 2000), =A<l A2 2] wgkapAolm A2 A 2jo]
31 gth(van den Hooff and de Ridder 2004). 121} ©]
ZAUA FAdE 229 AFYEelt By, FAdE] AA
TofHEAl Al A Aol Fosk= Ao] ofyel, dFA e AEE] A& Ao
Al ZgE g A o] FolXths EA40] 9l
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(Fang et al., 2007). A& &&= 7\%_1,14101]/&1 E}t
A7 ARE 7do] Hrmgl= qFS UITHRyu et al, 2003). A2+
T T o ol SEVEHRY A4 53 A @ AxyAelk
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HAl Wy Fo shbolth(Alavi 2000). 53] B AU sk HEe} AR
I &5 #a Adso] i Sl=dl(Preece 2001), °]el gt
shell whe} 22kl ARUE= 3fd 3 S THo=E s

o] 7bs3akAl ¥l Ao]th(Porter and Donthu 2008). whehA 2491 AHY
& AAFFE FHAA717] 98 o3t sdoz de Jdafojxla 9tk
(Dholakia et al., 2004; Hazel and Dianne 2004).

B 22 WA oE 7l 22k AFUHE wtEo T9 959l
Aot #EE FARE FRHotes FEoe 457 Brh(Ardichvili et al, 2003;
Chiu et al,, 2006). = A% o|H& A2 TF5 Fall 7192 FE°] 200% 7t
= A oH(Ardichvili et al., 2003). ZZ&1}h %E}"J ATUHS] &80 THLEE 1
w Aol AS FoAd Aolgk= g v aEw 22
1 AFYEA AAEFFE FHA7] =
™ (Chen 2007), ol¢} #&ste] A4 FFo FaFaclel #3 Ag50] Bo] o] F
A ¢t (Ardichvili et al., 2003; Chen 2007; Chiu et al., 2006; Hsu, Ju, Yen and
Chang 2007; Wasko and Faraj 2005). o]&|3t A& FF= 22 43oA HE 2
Wt FE8] o] FolA g We AFATEANA MAY AT/ Fol thget
Q5o TS nR YSo] FAFHUMBock and Kim 2002; Bock et al.,
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2006). o1 % 25 Fo BrlolEe ANTHAA ATONN bg FyAl =o)w
ot we A2 ANFHY ?Hl;—% 2ol ARVE FFAA A 73
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8 4850 gAHHsu et al, 2007, Wasko
and Faraj 2005). = A3}, A 3@%"” qEgS vA= FoE7E WA 2
oj3 AA g Wil Ao yERTh oM F AH 79k gAH T
AAFFAEe] T3 gloxz AFsHe Soh(Hsu et al, 2007, Lin 2007
Wasko and Faraj 2005). |4, A4 &7]= oW s T8t HAHAA A
Zste WA el BES ojn|shu (Deci 1975), WAIH oz E7]8 8 HASL 44
A A4S 7] o 94 EARS f8A 1 d @sol =YshA "vke
Aot vk oA A Fr= Hx AdstE F7|EA 223 des T A,
aA =2 "k "ol dig ity vl wEel A7l Aot (Deci 1975
Leonard et al, 1999). o]#3st A4 dels AA 2 FHolgte 7lde g8Y A
AFFES FeAZIttar ok (Leonard et al, 1999). Kankanhalli 5(2005)2 -
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H, ATFAES Y] AAFTFA TN dFES v A= Q1o ZA, G}
AFUANA 71&, v]E, &9, JAE R A= efHola YAl 57, A3 A
AHE, AbE Aol JRIA QL 1A 24 97l & A= FrH(Alavi and
Leidner 1999; Bock and Kim 2002; Bock et al., 2005, Chiu et al., 2006; Hsu
et al., 2007, Kankanhalli et al., 2005; Koh and Kim 2004; Orlikowski 1996;
Purvis et al., 2001, Wasko and Faraj 2005).

ojel o] ol AFEolA e AFUE AXFTFASd dFS vA=
8915 st kst o] 24 S F3 FAE ol FoARUT. FE U
=2l 5717 Q9o =4S F& WhH(Wasko and Faraj 2005), 2% AFE5
& A}3 A AE(Chiu et al, 2006, Wasko and Faraj 2005), AF3]# <14 (Chiu
et al., 2006; Hsu et al., 2007), 213 (Ridings et al., 2002), %< (Chen 2007), A}
312 Y EY=(Wasko, Faraj and Teigland 2004), RAes)zo] thdt of
(Cheung and Lee 2007: Wasko and Faraj 2005; Wasko et al., 2004) 53 #&
A2 FHFPEeS AT F JdE AEAAA A3 2HS T Ao

71Ee] AFEANA & F ARl AXTFATS T2 249 THLES W

3 IFUEE oz olFolx A&

| A 7HE B ATECdA AXTHAEYI 7800w

A A (AEAGF A4, 2004; Chiu et al, 2006; Hsu et al, 2007, Zhang,

Yixiang et al., 2010; James, Lin et al., 2009; Wang and Noe, 2010), A}7] &%

Z+(Chen and Hung, 2010; Wang and Noe 2010; #A4d3F 9], 2010; James et al.,

2009; Cabrera et al., 2006; Chen and Hung 2010), E.AH(Wang and Noe, 2010;

Kang et al, 2008; Cabrera et al., 2006; %53} 3kel4= 2004; Cabrera et al.,
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Abstract

A Study on Motivation Factor of Knowledge Sharing

Behavior in Online Community

Kim, Yu-Kyung'

Due to the growing activity of online communities recently, its influence is
gradually growing. Furthermore, it also has a huge effect on corporations in
establishing their marketing strategy. One important aspect that occurs is
that there is a high possibility that the interest of online community
members, which was first organized because of a common interest, will be
similar. Thus, there is a growing desire to share information and knowledge
that would be mutually useful among them. Therefore, this study aims at
revealing the motivation factors on why such knowledge sharing behavior
occurs among online community members that are voluntarily organized.

The detailed objectives of this survey is to first conduct qualitative
research on online community members, and then to examine what are the
motivation factors that cause knowledge sharing behavior among online
community members. Second, by developing questionnaires according to the
analyzed contents of the qualitative research results, the reliability and
feasibility of such questions are to be verified.

As a result, new motivation factor of knowledge sharing which was not
suggested in the existing studies because of characteristics of online
community was revealed. If the results of existing related studies and those
of this study are compared, the six factors such as desire of showing off,
awareness, perceived benefits, pleasure, challenge and sense of belonging
except for motivator such as sense of achievement and compensation, trust

are newly discovered motivators of knowledge sharing behavior.

Key Words: Online community, Knowledge Sharing Behavior, Motivation
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