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Abstract

The Effect of Internal Marketing Factors on Job Satisfaction
and Organizational Commitment: Focused on Taxi Company in

Kangwon Province

Jung, Key-Young - Kim, Jung-Won"

The purpose of this paper is to examine the effects of internal marketings
including education and training, internal communication, reward system, and
welfare to job satisfaction and organizational commitment in the taxi
company in Kangwon province.

The results of this study were as follows. Firstly, reward system and
welfare are having the positive effect to job satisfaction, but education &
training and internal communication are having negative effect on job
satisfaction. Secondly, the result of the analysis on the effect of internal
marketing to organizational commitment has shown that education &
training, reward system, and welfare are have the positive effect on
organizational commitment. Unfortunately, the internal communication has
shown the negative effect on organizational commitment. Thirdly, the result
of the analysis has shown that job satisfaction has the positive effect on the
organizational commitment. Lastly, on the result of the hypotheses
verification, the internal marketing has an effect to job satisfaction and
organizational commitment partly and job satisfaction has a positive effect to
organizational commitment. Therefore, through continuous effort of internal
marketing activities make a positive effect on taxi driver’s job satisfaction
and organizational commitment and help to maximize the effectiveness of the

organization.

Key words: Internal marketing, Job satisfaction, Organizational commitment, Taxi Cormpany
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