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AR ApoES] YAHEY 2gle] LA

BN

W aAAFAHEA A= G- T

Wep, B A7 QAlolEd AHAT ARTY QAlolEs] JEATE B
S A4 998 EEam g AolE AL 8o ASAVNEEE W=
AR AR Ee] vAE G| vstel AFATE Ba @I =

HAIOIE ALZA0 thEt Mol

AREA Y] HE S AEA RS AFEShET gk ke =9 dxke] 9
o o5, AR stolg fIAtolEE U ﬂdﬂl o] &3t E 3t HA
g FANE Fast 242 vHFHIT JQtH(Davis, 1989; Flavian, Guinaliu &
Gurrea, 2006). Nielsen(1994)2 AF&A & AFEA7E By &olstA Al~"llS
gatm 7] Z2A4Q Ve gGA 71t PAOEE BEAoE YARlsty A
< R AEAE MEAT = 9 = Aol E
AHEA S AREAE dIE o] 2T ekt A o] & E=A

7 2] 3} 9 tH(Nielsen, 2005).

=l

i
rlr
B
fa)

tlo
T

Foom, Yol

Artels sHow

rr

YrFolE AREA ] Ol 7EATFES HW, SO 92410 olatH HHA|2~H
AFEA S Folxl BAelA a2, B84, WA aclo] AHEAR stow &
(5 olF+= A #FHo Aqvtn 3 (Oppermann & Harald, 1997). Paolo
Paolini(1999) &= AF&A 9 7l&S ez, o3, AR &3, J548, 73

, Ao R Bt dubA ofZe Aol §f efEE Al T o EE Al
Aol 54 R4 wet g2 71Fs g sior s A sk

Z359H1999)¢] A5 =ul ALl E tApQle] AREA FARel lo] A AR
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A& Fa AFEA 7IES AT Lo Aol M= FHEolA e Ve A HF
4, g2 8 =2, A9 onA|, FRA, 54, Alad, AFAREE e
2 7ot 50970 AFARREA 7Ies AAstA T

A & 9RIE(20000> AHP 23S o] &3k ¢ AR89 HI7tATolA A}
|4 Vs Az o8 ATz F8, degd, FAe, g RE B
shith. HEH(2002) AHApdolA o] AbEA Ol Bk Aol AMRA S
5ol &old, &4 AHE, 7199 &olj, AAAH ol &, AREA WA O R
Hokomw, :=3(2002)8 ATeMs § AREAE bl dig AZEA 7RS4
gstol AEZT] &olAd, A oA, AAe &olAd, wWyw TEY WA,
W] 9QlE =E5%

Swaminathan 5(1999)2 AWl e] AHo| tist Xzd fF8&4do] AAH A

g 7beAdE Buh soEte e HolFo fAte]EL ARgA o] A e
of M= o] thele] ARt Liang & Lai(2002)= HAEZ ol 4 o A
o M 2 A ZE Aol E ARgAd o] A ] olw Ao w9 FastH v
PFAr FIFE 1| A a9 th. Rangnathan & Ganapathy(2002)9] <7+

E
NAE frtolEe] A4S Agstd o} g Adel Fad a9

n{u ~

AFaA k. Weir(2006)+= AE UM AE H o] AH|2o] 9lo] fIALO]E ALE
Ade] gt tigk Aol a8, a9, dEAEA 8B FaTEs o
HotaAth

AAFA Alo]lES] AMEA HIME Fst=d nEeof s 295 gk
71ao QoA =od ARgA )FEd 238t o] Fojxlof Ful. ey, F4l
B} Fo3% A2 AAFG Alo]Exte] EAS e AAg Hto] o] FofA
of 3t Ao|t}, ¥t (2001)9] AFolA = AAFA ALl EE A5t
FIS T adoz Aoiwase] HA, HARAZ, ANEHA, AAA, A
S AAEGT. LBZ(2004)8] ATFAME TPE

AtelES] T e w7
Aol B ApEstE A wek AlolE o] §omrt @t it olAlE
(2005)¢] ATl = AAFGEGA o] EL] Frbo] gk AwbH <l 7]l 4C
(A=, A2 AFUE, )2lel 7y 7ol A, a1 3HCustomization) 2]
6Ce] A A Alo]EE H7lste ATE o 91‘4.

upeba], Aol A= o] 2 A |
Zhell gk ZlEEel td AdPAT AIdE HP‘%LP—E A2 Al E o] §IALE
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gz @oh HAATE B B ATE WAelEel AgHd @ AT
(Oppermann & Harald, 1997; Paolo Paolini, 1999; Altj+ & =& 2000;
Weir, 2006)¢t A2+ Aol ESA gk 7[&d (4 g+, 2001; w3 H
T, 2004; @<, 2004; olAlE, 2005)F EI AFEAH QS E=EStal NS
1.7 % = (Anderson & Sullivan, 1993; Oliver, 1999; Kim & Eom, 2002)°l

3} 345
He APANE B2 Y Aol g4 290l BAVEE whE nAFA
ol AL el e wFL Lk

AT Ao 20 YA Qo] ANES nAFHES oW JFS v
A 5 Qustel tstel Avns] g8 AREGAEY YAHFH S mATE,

=
nAFHER] BAE AFFuA Fr,

<3 1> dF=H

1.1 MXIFGA0|EL] AL Moo &et 7t4

YrtolEe] ALEA S $IrtolES] FH S AAsted 7MY S8 84T
st} olth(Aladwania & palvia, 2002; Barnes & Vidgen, 2002; Yang & Fang,
2004; Yang, Shaohan, Zheng, & Nan, 2005). Chiu(2005)¢] 7o ¢js}# =zt
H AREA, F4, 7HA 9 e-ldoll tigh AlE ARl o] o=kl A #E A
Tol A A" ARG/ o] ARRAE W] S A FEFS PA L Y. Falvian
F(2006)¢] ATl A= QA E AFEA, W A o Ao E L] FA R
ek BAl A JIAE Ao E ARG o] o
S HOFY. 3 Casalo 5(2008)2] &0l A
I IrfolE T #AA ALl E AR

FE MAIL Q)
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FeAEe FAGANA Zad ArAEI ofzuiolojete] A&d AN
KR =

AEE F33E o)A F(2005) FEHAOE ] 6
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@
N
3

B AT old & 5(2004)¢] A e-H A = 2t87dol A
=AY AT = MR = G B AFelM ol dAE BoFEAT
ojgE d¥E EUE v 2 Me FE2E o

7Hd 5 A ALl B Am kg o]l uAwkRel H(+)e] ¥ vAE A

ol

1.2 DzZigot=nL 174 7

Oliver(1980)= 7lthe & aeal v BE % el Ao gk
Aol A v vbSo] e Bjiee] FIFES mAH ol d Hj== Al&EA
AT SjEel HIowe JIFES = a9dle] #HS AlAbstar Ak B
Bearden? Teel(1983)¢] Aol EWFo] HlEo] &S wx Axpxoz

HArlolE] AL LS ALl E9 & s}
ottt Aol Eol A AlFstes Halol ARE AHHORE Al o gk A
v 2o i) A2E 7HE uf o] &2t wH FAHALELE Eold Aot} ol

e ATES Egz v /Ee 4y d
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-+ QF-(2004)
- o] A1 2-(2005)
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- Spiller & Loshe(1998)

- Paolini(1999)
- Muylle et al.(2004)
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con 1
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e xo] 3t AR §8A4 nav 1 | - Palmer(2002)
Aol A | vlirel AAEe] AT nav 2 | - Scharl & Bauer(1999)
DR gl oA nav 3 | - Nielsen(2000)
ARTZ | ARFZ AT HEA str 1 - Kim(1999)
=4 0o gue =715 str 2 | - Muylle et al.(2004)
A& g AEFEA J= | com 1 | - Palmer(2002)
) 20 AFYA A A= com 2 | - Scharl & Bauer(1999)
ISR
ey Bte = com 3 | - o] A Z(2005)
Agsta 45284 gAtaE | com 4 |- o)A 9(2004)
AbOlE A H] 9] whE sat 1 | - Oliver(1980)
A E
A&HE 715 g s sat 2 | - Bearden& Teel(1983)
i A&7 o] AL loy 1 | - Falvian et al. (2006)
IAFAE
Eelo A 2Hete= AAE loy 2 | - Casalo et al. (2008)

i
B oATE RAXY £EAAAE o A9AE dgon @4 falolEd
Agstel BEeI gt LA HAAstel 2AF AASAL. 2AILS

2 wol(41.2%) et o treoRE g (225%)7F ettt uiA, 7t
2 o] &S wWol] &= WEAIOJE R kotraorkr(thaHE- g AR EFAHE 7+
Fol(46.1%)ol &8t Aow Utk dAAR Ao]Ee ditEdlas € 6-10
3](37.3%), 11-203](28.4%), 1-53](20.6), 203] 2] (13.7%)Z th&stA eSS
& A AT e A FodEHe dFS AxdH T

(40.2%) % =+ 799 (69.8%) o2 A tisatA wgkew, o734 (34.3%),
71 AH235%), B7a4(10.8%), ERE7IAEH1(9.8%), A-fF(4.9%)= 1hgkor



AATel AlolEe] YAy fslo] nAREN nAFAES WAL AT &

7Bt % 16.7%7F S HaEATE thee <3 2>% olYgr mEe 5AS A
Z o]t

A7l HEAHS © SAE 245 A% =42 SPSS 14K$} PLS(Partial
Least Squares)2.02 A}&3l%tt.  PLS(Partial Least Squares 3‘1‘4’\1}’\
WA R EPL 7]F9] LISREL, EQS, AMOS 59 T2%AARI = 2 F

A & (Principle component)S 7|¥to & 3 ?LZ‘—HOLXJQEE o=2M FE

Fl

B F
298 Mo @ FEYYARYRE g ERY A/ WF D Ao
Azl digh Alekxzzo] gle™(Forell and Cha, 1982), LISREL, EQS,

AMOS w9 7F=UAA EA H71Ael vle) FhHoer A2 HES S E

Tdol Jhsstth ¥ A F8E ¢ e ®:¥9 71 LISREL, EQS,
&atrlel= FEeta,  daEeate
)

]
DAY= 1
2 =

fru

S

>~
>
ofo
oX,

ko

0,
o !

IR HAE . HE HAE
i ¥
Kl ) | (%) T (%) (%)
o] & ecplaza.netO1 20 19.6
3z 60 58.8 °
¥ P ec2l.net 24 235
| Abol kotra.or kr 47 46.1
% 42 412
A E buykorea.org 11 10.8
20t 11 108 | Apo) 1-53 21 20.6
30t 71 69.6 E9 6-103] 33 373
= - —
hike . 11-203] 29 284
40 20 19.6 e i
i s | 2mel | 14 | 137
. v | AxAF
AR 15 14.7 o 9 41 40.2
o 2] 23 225 FE TcrHFdad 61 59.8
g 42 41.2 BEE R 35 343
A4 2} 12 118 A7 A 24 235
749 AWk Al 7G] 10 9.8
H_ =}
e ) 88 SES AR F% 11 10.8
P 5 49
5ol 1 1.0 =
S 71 e 17 16.7
37 102 100 37 102 100
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1.2 He0l AT

PLS dA7elAel FARL 42 1) A al
reliability), (2) WZA L&A (internal consistency) ¢S 93 FHEetTA
(convergent validity), 18]l (3) FA7/MdE el FEEFA(discriminant
validity)oll i3k &<loz FAET(Chin, 1998, Fornell and Larker, 1981).
Hulland(1999)= PLS$F ##¥ AgAFE E=E o]k Al 714 2= 3% &

94 w2 Fe4e BA9 gk

i)
N
ox
ot
Sl
1o,
>,
A}
oX,
=
19

B

)

AR, NE SAHIFEY AL F4FY

(Henseler et al. 2009; Hulland, 1999). /¥ A 3Ly #Hewo FHH
Abo] apAtE T A7) fsiA = FAEFo] 0.70174] AAlgo] | FETHA
Fxl, o] FE, ol 2007). ¥ AFelA+= Chin(1998)9] 4
#0604 % YERA] e Zrlxo 59A &(cond)d FE At
(com2)& AAsGE. 29 v, yHA] =% Z
oA H= wpel o] BF 078 AA3]star
AT Ao podr, o, LR=FE F

%A

sou 07gte] Melel AamE g3

_ AR

A} N 7778 Lﬂ H] 51 70 o
T8 52y | Zax | 9gu | A7 e | 1=
-84 v ] AR | Aol | mEE =2

=

~ [ Coml | 0791 | 0581 | 0425 | 0518 | 0525 | 0484 | 0488
Zf{%% Com3 | 0.857 | 0466 | 0394 | 0566 | 0527 | 0607 | 0431
Comd | 0.790 | 0554 | 0491 | 0367 | 0505 | 0470 | 0476

Conl 0.470 0.819 0.410 0.369 0.503 0.510 0.306
Con2 0.526 0.771 0.422 0.413 0.565 0.388 0.396
Con3 0.516 0.702 0.274 0.283 0.384 0.407 0.245
Con4 0.411 0.673 0.211 0.241 0.442 0.238 0.276

layl 0.427 0.358 0.868 0.373 0.379 0.365 0.313
o lay?2 0.488 0.488 0.935 0.440 0.458 0.471 0.489
lay3 0.517 0.387 0.905 0.404 0.388 0.425 0.568

loy1 0.539 0.407 0.387 0.935 0.541 0.687 0.583
loy?2 0.563 0.430 0.456 0.930 0.632 0.664 0.495

ox K
kL=

of




RERR

Apol2e] ALgH aole] nARE

3 mAFYEe] PAE 4G 87

navl 0.516 0.578 0.448 0.461 0.828 0.517 0.478
gk | mavz | 0558 | 0522 | 0402 | 054 | 0.862 | 0577 | 0548
nav3 0.522 0.495 0.291 0.569 0.820 0.532 0.340
ki satl 0.568 0.526 0.488 0.675 0.609 0.928 0.559
ey sat2 0.633 0.486 0.385 0.671 0.596 0.930 0.609
AR strl 0.520 0.370 0511 0.529 0.489 0.585 0.898
=254 str2 0.482 0.354 0.393 0.494 0.480 0.526 0.872
<HE 4> PLSEZZY ™A M2d 24
a CR AVE
Fel= 0.738 0.831 0.553
IRy 0.815 0.930 0.900
) H] Al o] A 0.785 0.875 0.700
ARFZEA 0.725 0.879 0.784
o84 0.745 0.854 0.661
AT 0.841 0.926 0.863
OANEA] = 0.850 0.930 0.869
A4, W4 dAF S F435H7] A 7152 49412 E(Composite Reliability)
9} H B3-S (Average Variance Extracted) #& Abg3le] g 4= glv}

(Nunnally, 1978; Henseler et al. 2009). 7I'd 212 Ad& &<2lst7] fsiA= CR
o] 0.7°]%(Nunnally, 1978), AVEZ} 0.5°]4(Fornell and Larker, 1981)o¢]o]c}
sl 2 Aol AlgE FAMEES BT 0701749 CR## 0501749
AVE#S Yerdar glo] A dadoel Aok e 4 Aok <3 4>+
TRNEES] v AFEE s vE
AR, EERGA | #18iA= 543
So g nAA Az (cross-loadings)S A ¥ &
ot FBAT #FS
%}CE‘—% WA 0.70]7Fol™A 2
(Hulland, 1999 #z), 71 4714 <]
HAGETG AW JA] e ol
NME <FE 4> AAH 7
WARA A gEE T = A ‘)rEP/P

A7 AVE Alwtghe]l v

%
N

=
=
=
pu

TN
olm, <3 5>oA HiE
FHAFEG 2A vebd dde

A

HIHJE



QI ARAT A314E A%

88

No
ofp
zlt

0

- X
T Z
ﬂNO
uw
=
=
- % | o | =
25 53| 5| B
-_Llﬂ [==1 I~
= 4 S
T S| =S
e S S| oS
Ao
= —
i SIEIEERE
o) Slioclis|ls|S
N o~ _
1)_A|O
) o —o | | L= | .=
B lZEBEEEE
Zo | = i
o | = | NI | i
il EA Al AR
e ;o_:tm,lﬂjﬂwﬂmm
o == A

A A

Fesh e e

Z] 3
=1

i

ol &t

il

(endogenous variable)

9l th(Falk and Miller, 1992). 2 <ol Aol WA

2 ol

1)

F71el 27k ghvkal aw

3|

of A= 0.1°1% e

=
=

W (samples

Ay2
[}

nE e
tleow, 1 A3 2719 7HAd o]

1998).
S|

= A tH(Falk and Miller, 1992; Hair et al

ATNEE BF

td

AF-8-(Chin, 1998)3]

KN
=

500)

2 Yeud <2

0|

AL
To°

ol
i

ju}

)

xr
iz

T
)

T™H



N
i)
&
=2
ofy
oX,
k1
=2
=)
N
s
o2
o
%)
©

AR Apol o] YAHEA 2gle] LAWE

0.725
(13.678)

s A ol 5
| 584 9%

W
o

AA, A Aol A, ARTFEEA, 4 4EA nATFE
A= Aoz UeESTH(B=0.267, tak=2.556, B=0.299, t#k=2498; [=0.236, tak
-1.974). o2& At EE o] gatizv] mAE V5 H QA5 AllE Fod
A adlo] w= Aow sy rk webA, /b4 3 4, 5% A A H Yk

Z4), AtlE ol go] glojA mATNEEE nAFdEe BAZHOR ot
dgFo] A= AoB YR th(B=0.725, t7k=13.678). o]|ZH A}o]E o] & 317 9]

%

ol T3 TS vA= Ao Qe F T F,

B LTRSS A3
M Hr e

2 i



90 g3 ArAS A314d 23T

< 5> JddE 2

Aotel 2w B w23

HI Adx= - 0.086 0.863 717}

H2 <& — 0.030 0.303 717}

H3 uln] Aol A — Rk 0.267 2.556 A &

H4 ARFREA - 0.299 2.498 2| &

H5 3284 - 0.236 1.974 A =
R? = 0575

H6 AR — IAFAHE 0.540 6.118 e
R? = 0.525

ZkF) #p<10, #xp<05, ##xp<0.0191A4 FAHoZ {3

= ] 2

th & AT AT Ao tigk =9 o AAMES tE 3 2

A, Ao JIFS v Qo2 E YHAA, ARTEREA A3
g0 s vEdt F, HAAFAALOIE o] &2t AFEE A EAH] 2~ T
A T8, AAA WA, sy Y Hla A ETE ol 827 deby d e sk
At AR J2T F A=A, AJEAA AFsts g JRE T3 A
st AREZ FE o de AAACd diEA FEE dSE s xR
Al o ToAS Fosts 3o® Ueyth oje o] &AE5E2 AlolEVL A
Tt AEFHo] 29 ATy 7]Eo] HA HlE] FAFE AL ole tigh Al
A5 0] ol & T molMA Adl=el 9o 8RS Alo]E o] & glo] &
FEES HAA Kot 7A@ o ARG, Egh e &g AFA
oML AlO]EE o]&sl=dl o] Fag 8clow gy IS & 5 3
t}h o] AL A UnAY AFolN Fad FHow A" £ e AW A
FuAelde] 7teA7t =& AS Aetdu AU E o] &atEo] ARFYA
o] Aol that 7Hdo] AEE = AL 2 u|rt e Aew B &

A4, AtolE o] gate] whEHe uMF e JFE WA= oR e Y]



g Ao

ol

no

2

=
T

Al e

AR A
A A

7 A

|

B
ol

o
"
o
)

B

o AR 2

ki3

S

=
=

bl
jop-

;OO
)

15

te, ololl

5|

=

i

o=
T

Bz o

2

[y

of
w

o

o

el
0

B

=

o

B/
03

e

A
j

Mﬂ
i

Tol A= tdA S

—~
1o

—~
o

el
ai g

il

"

NI

~N

5

o]
O

|

2 "t}

AEE

ol A

[¢]

<
et

)

o
O

M-
o

A

3

Txel 5

1

o &t

K]

o]-g A5 ol

s

2 amz

14l

o) E

0

s

A ol %

o A3

MEe

g gtZEo g ol;n:=

3=

ARG EE BE

w
B

o]
™
el
°



92

on
of,
:;I,
o
f
e
-
X
w
—
)
N
[3%)
fol

10.

11.

12.

13.

14.

g B4 A5 - WRE - o FRA999), “Ful YAlolE TRl
AEA RAR AREAL AR 8 SRS @RS FAL)
9-152.

A - FEF(2012), “Mspie] ARt 9 FAHE Aas A AdPacd

i}

o

]

©
—
w

d

= g
T - QEY &£BF PR FHOE, T B AR,
2 L g

& - 74 A(2010), “H A+

19
<

g

5 @

—

| l".&

1

£
=
QL
2
r?
o
i
~
=
Al
oM.
o2
=)
o

Atol B9l 3 7]iEd o] Alo]E o] &9 ko w|
Ae Gl B3 A FHF RSN A, A7S, A4, pp.69-97.

X EAL]E 6C"s9 #HAALZ] AAFY &g WA=
T, A7A, AZE, pp.121-144.

- 0] 871(2004), “e-B M=ol oA § FE Aol HAF
A3t uAFAE vAE JF,” Fx4 A A, A299, A4E, pp73-

fo
[
ry
S
S
&
X
12
5]
e

=4 - A85(2007), “9) AwjrlolEe] A HE AH|A7F nARE n
= 9, AIARAT, A225, pp.231-254.

FHEd(2002), ‘oAl Al FAEE ] e AT HAQld
A, A5HE, A1z,
73 - ol B (2003), “TAhTEVIHS FHEGAIOIE o] & wEESEo o
< HAE 827 Ta7I9AT, A2, A25, ppdT-74.

Aladwania, A.M. and P.C. Palvia(2002), “Developing and validating an

instrument for measuring user-perceived Web Quality,” [nformation and

(

d

1

03



AT Afole atg4 8o LAWEN nAFYE WAL 4T 03

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

20.

26.

Management, Vol. 39, No. 6, pp.467-476.

Anderson, E. and M. Sullivan(1993), “The antecedents and consequences
of customer satisfaction for firms,” Management Science, Vol. 12, No. 2,
pp.125-143.

Barnes, S. J. and R. T. Vidgen(2002), “An integrative approach to the
assessment of e-commerce quality,” Journal of Electronic Commerce
Research, Vol. 3, No. 3, pp.114-127.

Bearden, W. O. and J. E. Teel(1983), “Selected Determinants of
Consumer Satisfaction and Compliant Reports,” Journal of Marketing
Research, Vol. 20, pp.21-28.

Casalo, L., Flavian, C. and M. Guinaliu(2008), “The role of perceived
usuability, reputation, satisfaction and consumer familiarity on the
website loyalty formation process,” Computers in Human Behavior, Vol.
24, pp.325-345.

Davis, F.D.(1989), “Perceived Usefulness, Perceived Ease of Use, and
User Acceptance of Information Technology,” MIS Quarterly.

Flavian, C., Guinaliu, M. and R. Gurrea(2006), “The role played by
perceived usuability, satisfaction and consumer trust on website loyalty,”
Information & Management, Vol. 43, pp.1-14.

Kim, E.(1999), “A Model of an Effective Web,” Proceedings of the Fifth
Americas Conference on Information Systems, August.

Kim, E. and S. Eom(2002), “Designing effective cyber store user
interface,” Industrial Management and Data Systems, Vol. 102, No. 5,
pp.241-251.

Liang, T. and H. Lai(2002), “Effect of store design on consumer
purchases : van empirical study of online bookstores,” Information and
Management, Vol. 39, pp.431-444.

Muylle, S., Moenaert, R. and M. Despontin(2004), “The conceptualization

”

and empirical validation of website user satisfaction,” Information and
Management, Vol. 41, No. 5, pp.543-560.

Nielsen, J.(2000), Designing Web Usability, New Riders Publishing,
Indianapolis, IN.

Nielsen, J.(2005), “Usuability 101,” 27. Oliver, R. L.(1980), “A Cognitive
Model of The Antecedents and Consequences of Satisfaction Decisions,”
Journal of Marketing Research, Nov., pp.460-469.



94

QI ARAT A314E A%

28.

29.

30.

31

32.

33.

34.

30.

36.

37.

Oppermann, R. and R. Harald(1997), “Software Evaluation Using the 9241
Evaluator,” BEHAVIOUR & INFORMATION TECHNOLOGY, Vol.l6,
pp.232-245.

Palmer, JW.(2002), “Web Site Usability, Design and Performance
Metrics,” Information Systems Research, Vol.13, No.2, pp.151-167.

Paolo Paolini(1999), “Hypermedia, the web and Usability Issues,”
Proceedings of the IEEE Multimedia Systems, Vol. 99, No. 1, pp.111-
115.

Ranganathan, C. and S. Ganapathy(2002), “Key dimentions of B2C
websites,” Information and Management, Vol. 39, pp.457-465.

Scharl, A. and C. Bauer(1999)., “Explorative Analysis and Evaluation of
Commercial Web Information System.” Proceedings of the Twentieth
International Conference on Information Systems(ICIS), Charlotte, North
Carolina, pp.533-539.

Spiller, P. and G. Loshe(1998), “A classification of the Internet retail
stores,” International Journal of Electronic Commerce, Vol. 2, No. 2,
pp.29-56.

Swaminathan, V., Lepkowska-White, E. and B. Rao(1999), “browsers or
buyers in cyberspace? an investigation of factors influencing electronic
exchange,” Journal of Computer-Mediated Communication, Vol. 5, No. 2,
Weir, C. S., Anderson, J. N. and M. A. Jack(2006), “On the role of
metaphor and language in design of third party payments in eBanking :
Usuability and Quality,” Infernational Journal Human-Computer Studies,
Vol. 64, pp.770-784.

Yang, Z. and X. Fang(2004), “Online service quality dimentions and their
relationships with satisfaction,” Infernational Journal of Service Industry
Management, Vol. 15, No. 3, pp.302-326.

Ynag, Z., Shaohan, C., Zheng, Z. and Z. Nan(2005), “Development and
validation of an instrument to measure user perceived service quality of
information presenting web portals,” Information and Management, Vol.
42, No. 4, pp.575-589.



AT Afole garg4 8o AAWEN nAFYm WAL 4T %

Abstract

The Effect of Electroni Trade’s Web Site Usability on the User

Satisfaction and Customer Royalty

Jung, Lee-Sang’

The purpose of this study is to examine the effect of electronic trade’s
web site usability on the user satisfaction and customer royalty. In order to
accomplish the purpose of this study, a research model was established and
obtained the results as follows,

First, navigation, information structure characteristic, communication has
statistically significant effect on user satisfaction. It means users think more
important the convenience, approachableness than web site design, visually
menu to the information. Also, it represent communication with user is
important factor to use web site.

Second, user satisfaction has significant influence on customer royalty.
This result signifies the user satisfaction of e-trade site is enhanced by
support for convenience, reliability, smoothly communication and eventually

affect thr revisiting intention of web site

Key Words : Electonic Trade, Web Site Usability, User Satisfaction,
Customer Royalty
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