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ABSTRACT

(Estimating Compensation for Personal Information Infringement)

As the value of personal information increases, personal information infringements is more likely to happen. The
compensation for personal information infringements needs to be calculated in the process of infringement remedy. However,
as personal information is regarded as non-market goods with no exchange price and calculating the remedy for mental
sufferings from infringements has no guideline, it is not easy to determine the compensation amount. In this study, we adopt
Contingent Valuation Methods (CVM) to analyze Willingness to Accept (WTA) of each type of personal information. Also,
this study attempts to examine a standard model for calculating compensation by applying INSA JO Model of Japan, which
is not prepared in Korea. This study does not simply present a plan of estimating compensation. By measuring the value of
personal information, it could awaken companies and organizations to the importance of personal information security.
Keywords: Personal Information Infringement, Compensation, Remedy for Mental Sufferings, Contingent Valuation Methods

(CVM), Willingness to Accept (WTA)
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