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Factors influencing burnout of health care provider in
emergency medical center

— Focused on nurses —

Yeon-Sook Choi' - Yeon-Hee Choi’
'Nurse, Kyungpook Hospital

*Professor, College of Nursing, Kyungpook National University

=Abstract =

Purpose . This study was designed to identify factors influencing burnout of nurses in emergency
medical center,

Methods : Data were collected by questionnaires from 178 emergency room nurses randomly selected
from 6 general hospitals in two metropolitan cities, Measures were burnout, QEC, depression, decision
latitude and job demand, Data were analysed using frequencies, means, standard deviation, t—test or
one way ANOVA, Pearson's correlation coefficients and multiple regression with SPSS/win 18,0 version,
Results : The mean score for burnout in emergency room nurses was 2.59 out of possible 4, There were
significant differences in burnout according to exercise, leisure, position, job demand and depression,
Burnout correlated negatively with exercise and leisure, and  positively with job demand and

depression, Factors influencing burnout in emergency room nurses were identified as exercise(§ =—.399,

e 120124 078 112 £HY 1 20123 08 09  AIZHEFHY @ 2012 08E 16Y

*Corresponding Author : Yeon—Hee, Choi

College of Nursing, Kyungpook National University, 101 Dongin—dong Jung—gu Daegu—si 700-422, Republic of Korea
Tel : +82-53-420-4926  Fax : +82-53—-425-1258 E-mail : yeonhee@knu,ac kr

Tol =22 2011 ZSrhsm 7158 MAEISN=RY



92

p<.001), leisure(8 =—.354, p< 001), job demand(8 = 301, p=.006) and depression(3 =.189, p=.021). These

factors explained 49.8% of burnout reported by emergency room nurses,

Conclusion : The result indicate which factors are major factors influencing burnout in emergency room

nurses in general hospitals, Therefore, these factors may serve as predictors of burnout in emergency

room nurses,

Key Words . Burnout, Nurses
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Table 1. General characteristics  (N=178)

Characteristics Category n %
20-29 92 51.7
Agelyears) 30—-39 66 37.1
ey Above 40 20 1.2
Male 12 6.7
Gender Female 166 93.3
) Under 3 64 36.0
dW"?‘mg . 3<, & 65 365

uration a

. <

EMC* 5<, <10 38 21.3
(years) Above 10 1 6.2
Staff Nurse 157 88.2
Position Charge Nurse 21 11.8
Married 67 37.6
Marital status Single 111 62.4
B . 3< 37 20.8

xercise
(times/week) 3 141 79.2
Leisure 2< 72 40.4
(times/week) {2 106 59.6

*EMC : Emergency medical centers
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Table 2. Descriptive statistics of study
variables (N=178)

Variables Mean SD Minimum  Maximum

Burnout 51,75 4.33 47.00 53.00

QEC* 13.82 2.83 7.0 20.0
Depression 16.26 3.02 10.0 30.0
Decision 5 g3 4 91 47.0 55.0
latitude ' ' ' :

Job 3893 327  94.0 42.0
demand

* QEC: Quick Exposure Check
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Table 3. Burnout according to general characteristics (N=178)
Characteristics Category Mean(SD) tor P D
20—-29 51.32(2.65)
Agelyears) 30—-39 50.27(3.28) 2.64 075
sy Above 40 50.30(3.61)
Male 51.17(2.63) 145 149
Gender Female 51.80(1,36) : :
Under 3 51.29(2.59)
Working duration at 3<, 6 51,00(2.95)
EMC* 5<, <10 50.10(3.50) 2.19 .091
(years) Above 10 49.39(3.75)
Staff Nurse 51.86(1.38) 5 81 005
Position Charge Nurse 50.90(1,89) : :
Married 51.57(1.64) 196 908
Marital status Single 51.86(1.36) : :
& . 3< 48.02(4.50) 774 ¢ 001
Xercise . .
(times/week) 3 51.64(1.73)
Leisure 2< 49.44(4.05)
(times/week) {2 51.82(1.29) 2.57 €.001

*EMC : Emergency medical centers

Table 4. Correlation among variables (N=178)
Decision
% .
Variables Burnout QEC Depression latitude Job demand
r(p) r(p) r(p) r(p) r(p)
Burnout -
QEC* 1 -
(.287)
Depression 19 .31 -
(.041) (€.001)
Decision latitude -.01 -.07 -.16 -
(.898) (.372) (.098)
Job demand .28 .05 37 —-.29 -
(.003) (.521) (€.001) (.004)

* QEC: Quick Exposure Check

1, mdo] e 49 8%(Adj. R'= 498, p(001)  TpE AZE UT ARQITI}F T Q8T
olft), & FAAQ LES TRE olEES B 2%E ka2 4 QJKTable 5.
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Table 5. Factors influencing burnout

(N=178)
Variables B B t D
Constant 18,321 - 3.31 <.001
Position —.147 -.121 -.81 421
Exercise -2.854 —-.399 -569 <001
Leisure -2.015 -.354 —4.97 <001
QEC* -.067 -.054 —.851 421
Depression 423 189 2.84 .021
Decision -.047 115 -76 087
latitude : : : :
Job demand .867 .301 2.87 .006

Adj. R’= 498 F=18.196 p<{ 001

* QEC: Quick Exposure Check

Adj. R’=Adjusted R’

Dummy variable : position(O=staff nurse,
1=charge nurse); exercise(0=¢(3, 1=3<);
leisure(0=(2, 1=2<),
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