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=Abstract =

First Aid Knowledge and Education Needs of Ski Resort Workers

Hyun-Hee Kim* - In-Soo Lee**

Purpose: This is the descriptive research for providing the basic data necessary for the
first aid education after understanding the first aid experience, first aid education, first aid
knowledge, and educational needs of ski resorts workers,

Methods: 323 workers of domestic 9 ski resorts were surveyed for data, which was
collected using the systematic questionnaire from Oct, 6" to ZOth, 2011, The collected data
has been processed using the program of SPSS Win, Version 14,0 and analyzed that according
to the purpose of research in terms of real number, percentage, standard deviation, t—test
and ANOVA,

Results:

1, 58.8%(190) of ski resort workers experienced an emergency on duty and 33.6%(108)
carried out the first aid for emergency patients on duty.

2. 65.6%(210) of workers experienced first aid education,

3. The percentage of correct answers of first aid knowledge was average 46.8% and
average 9.35+2,54 points out of total 20 points,

4. The first aid educational necessity indicated as follows: ski resort workers need first
aid education (97.5%, 306); workers want to have the education if they have chance (94.6%,
296 persons); in addition, they need the repeated education of first aid (95.6%, 301).

Conclusion: It is understood that as special first aid service can be delayed in ski resorts
due to their geographical characteristics, the workers of ski resorts need the continuous and
systematic first aid education enabling them to play the first responder in the first aid
system when emergency situation occurs,

Key Words : Ski resort, First responder, First aid knowledge, First aid education needs

* Department of Emergency Medical Service, Technology, Seo Jeong College
** Department of Paramedic, Korea National University of Transportation
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