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A study on the Improvement Method of the Report and Reward System
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ABSTRACT The safety management of the emergency exit, by directly related to the civil°@s dead in the fire situation, have
limited by which the fire station take the on-side and control-centered way of business processing, it is expect to the effects
in which the citizen have to concern and to take part. From 2010 years in the back-ground, it is operated nationally the
report and reward system on an illegal behavior of the emergency exit, it is happened to the unfit operating situation in the
mission and direction of the system up which the exit paparazzi act with intent to receive the reward payments. The study
suggests solution through analyzing the illegal emergency exit operation result of sixteen counties and the Seoul metropoli-
tan from year 2010 to 2011. Firstly, the report destination is adjusted to the multiple use establishments and the large-scale
multiple use facilities over the limit level is limited under five times the report events of the same people in the minor
endorsement. And the fine incomes should be invested to the disaster prevention acting related with the exit. Secondly, for
upgrade of the report accuracy, a reporter is received the possible information for the confirmation of an illegal act, has
become to lead the pre-monitoring act which the reporter is can to take the safety education and to guide the information
about season and vulnerable business location. Finally, considering the support way about the encounter facility, the fire
officer is not happen to occur the repetitive report in the same place, is related to the volunteer service system the report
acts, consider as the volunteer service time, and must support them to act as the disaster prevention volunteer.

KEYWORDS emergency exit, illegal behavior, report and reward system, fire prevention, disaster protection and safety management
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