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Abstract

This research conducted a survey targeting mobile SNS users in order to see whether mobile SNS attrib—
ute(accessibility, usefulness, newness, connectivity) through the medium of information share and relationship
formation had a positive influence on user satisfaction.

The results of the analysis showed that usefulness and accessibility had a significant influence on information
share, while accessibility and connectivity had a significant influence on relationship formation. Information share
and relationship formation both had a significant influence on user satisfaction.

Based on this research, an angle of approach different from the business transactions and information services
offered in existing mobile networks is necessary when corporations provide SNS through mobiles. When consid—
ering that the most important part in the use of mobile SNS is the social component, this can be actively used
for the development and marketing of SNS services. Therefore, the SNS provider must focus its efforts on
finding a method to stimulate user sensibilities in order to increase customer satisfaction and draw out continuous

usage.
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0.734
A4 0.734 0.117 8.557 0.521
0.696 0.111 8.186
0.669
0.666 0.119 7.820
874 0.733 0.133 8.482 0.536
0.809 0.126 9.168
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x 2=67.561, d.f=32, p=0.000, GF1=0.925, AGFI=0.870, NFI=0.921, CFI1=0.956, RMSEA=0.069
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