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Abstract

This study empirically analyzed the effects of employees’ sense of humor on job satisfaction and tumover
intention focusing on those who work for restaurants in Seoul to provide preliminary data for effective human
resource management in the foodservice industry. In terms of a sense of humor, meta message sensitivity,

preference for humor, emotional expression, and coping scale of a sense of humor were drawn as the factors.
The findings are as follows. First, among the factors of humor, preference for humor, reaction to humor, and
meta message sensibility affected job satisfaction positively in order. On the contrary, emotional expression
was found not to affect it. Second, preference for humor and emotional expression affected tumover intention
negatively in order whereas meta message sensibility and reaction to humor did not affect it. Therefore, based
on the research result that a sense of humor affects job satisfaction and tumover intention, it is needed to
recognize the importance of humor and consider evaluation on a sense of humor when screening employees.
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Characteristics Categories N %

Male 131 55.0

Gender Female 107 45.0

Under 30 118 49.6

Age 31~35 49 20.6

36~39 34 14.3

Over 40 37 15.5

High school 23 9.7

. College 136 57.1
Education .

University 69 29.0

Graduate 10 4.2

1 year less 61 25.6

. 1~2 years 52 21.9

Work period 3~4 years 31 13.0

Over 5 years 94 39.5

130 less 45 18.9

Monthly income 130~199 81 34.0

(10,000 won) 200~299 70 29.4

Over 300 42 17.6
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{Table 2> Reliability and factors analysis of humor sense

Factor Factpr Eigen % of Cr(?nbach
loading value variance 's a
I can expect humorous words or deep in advance from a person's 0.814
Metan.'nefss.age facial expression . . o 2003 11783 0720
Sensitivity I often find humorous and funny things in daily life 0.767
I can easily find material of laugh anytime and anywhere 0.683
I don't like humorous people because they try to make others 0.840
laugh forcibly ’
I think that people they try to make others laugh because they 0773
Liking of want to hide their ignorance
I believe that those who are humorous and behave oddly try to 3424 20.144  0.864
Humor . . . 0.768
hide their cowardice
I think those who always try to make others laugh are unreliable 0.721
I think those who are humorous look bright but cannot give a 0.687
favorable impression
. I do not show my emotions 0.800
Emotional .
Expressiveness I tend to reveal humorous' feelings o 0.695 2.035 11970 0.727
I tend not to laugh even in a laughable situation 0.656
I often laugh and make jokes even in a painful situation 0.772
I can manage to escape a difficult situation with a smile 0.748
I can manage to escape an awkward situation easily with 0720
. humorous words
Coping Humor I can manage to make a genial atmosphere even in an urgent 0.700 3.155 18.561  0.810
Scale situation with funny words ’
I think humor is an effective way to solve tough problems 0.620
When I have a hardship, I try to please myself finding something 0517
funny
KMO 0.872
Bartlett's sphericity test 1587.633
Sig. 0.000
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{Table 3> Reliability and factor analysis of job satisfaction

Factor Eigen % of Cronbach

Factor . . \
loading value variance 's a
I am generally satisfied with my work 0.856
I am pleased with the company I work for 0.831
. . I am satisfied with my work environment 0.801
Job Satisfaction I think the job I have precious 0.744 2930 58.603  0.812
When I have to choose a job again, 0.558
I will select my present job )
KMO 0.796
Bartlett's sphericity test 450.029
Sig. 0.000
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{Table 4> Reliability and factor analysis of tumover intention

Factor Eigen % of Cronbach's
Factor

loading value variance a

I sometimes feel an impulse to quit the company 0.843
Turnover I am seriously thinking about turnover of another company now 0.820
. . I will quit my job if the conditions get any worse than now 0.810 2.584 64.608 0.816
intention I am satisfied with my present job, but I also think I like to work 0738

in a different company )

KMO 0.791
Bartlett's sphericity test 319.957

Sig. 0.000
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{Table 5> Correlation analysis

1 2 3 4 5 6
1. Metamessage Sensitivity 1

2. Emotional Expressiveness 0.392" 1

3. Liking of Humor 0311" 0.518" 1

4. Coping Humor Scale 0.425" 0.396" 0.362" 1

5. Job Satisfaction 0.465" 0.416" 0.547" 0.540" 1

6. Turnover intention -0.173" -0.421" -0.531" -0.272" -0.547" 1

™ Correlation is significant at the 0.01 level (2-tailed)
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{Table 6> Regression results of the effect of humor sense on job satisfaction
Unstandardized Standardized
Model coefficients coefficients t Sig.
B Std. error Beta
(Constant) 3.964 1.024 3.871 0.000
Metamessage Sensitivity 0.346 0.089 0212 3.872 0.000™"
Liking of Humor 0.274 0.044 0.356 6.237 0.000"™"
Emotional Expressiveness 0.037 0.089 0.025 0.423 0.673
Coping Humor Scale 0.226 0.040 0311 5.601 0.000"™"
Dependent variable : job satisfaction R™=0.471 Adjusted R™=0.462  F(4, 233)=51.926 Sig.=0.000
“p<0.001.
{Table 7> Regression results of the effect of humor sense on tumover intention
Unstandardized Standardized
Model coefficients coefficients t Sig.
B Std. error Beta
(Constant) 22.111 1.308 16.909 0.000
Metamessage Sensitivity 0.121 0.114 0.066 1.060 0.290
Liking of Humor -0.366 0.056 -0.422 -6.511 0.000™"
Emotional Expressiveness -0.340 0.113 -0.202 -3.004 0.003"
Coping Humor Scale -0.055 0.052 -0.067 -1.064 0.289
Dependent variable : turnover intention R’=0.316 Adjusted R>=0.304 F(4, 233)=26.902 Sig.=0.000

ok

“p<0.01. ""p0.001.
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