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Fig. 1. Research Model.
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Table 1. Demographic characteristics

Frequency| Rate
(numbers)| (%)
Male 107 85.6
Gender
Female 18 144
20-29(yrs.) 13 10.4
30-39(yrs.) 45 36.0
Age
40-49(yrs.) 46 36.8
50(yrs.) over 21 16.8
College 83 66.4
University 28 224
Education level
Graduate school 3 24
Others 11 8.8
1-2(pers.) 66 52.8
Number of 3-4(pers.) 42 33.6
employees
5(pers.) over 17 13.6
66 m”. under 49 39.2
, o 66-99 m’ 28 224
Size of optician -
99-132 m* 26 20.8
132 m% over 22 17.6
Seoul 18 144
Region of Gyeonggi-do 7 5.6
optician Metropolitan 36 28.8
City 64 51.2
Downtown
(Station area) 29 232
Location of Residence 50 40.0
optician (Apartment complexes)
University town 10 8.0
Others 36 28.8
Total 125 100.0
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Table 2. Verify the validity and reliability according to employees' characteristics
Factor
Devotion to Expertise Customers
their company to own preferences
8. ALEL ] B S 71 st Uk 0.821 0317 0.087
9. YAEA] 11d oAt AVEERT = Holt), 0.807 0.109 0.144
7. 95 ¢ A3 WAL S3) HS ok ik 0.788 0.378 0.056
2. AQSe TAjo] Yshs 97 B FelEd=o] Ud 1L Fu Y} 0.150 0.864 0313
L AUSE whol U 93 9 BAmas] 49 S AN 0381 0.826 0,197
3. A5 el 51 o B ZelE=s} ko] HEol g YRS 0392 0709 0173
A Algsiar Ak

5. A5 Al ARH BAS 71l glek 0.083 0204 0825
4. AQE9] A7} BEA 1HEL 23S =7)a1 ot 0.142 0.149 0.810
6. AUEL 2EH Bz 9w wAolA 57 Far ek 0.059 0.164 0.791

Eigenvalue 2.299 2.278 2.162

Variance% 25.547 25.316 24.021

Cumulative variance% 25.547 50.863 74.885
Reliability 0.808 0.869 0.780

KMO=0.780, Bartlett's test x*=602.135 (df=36, Sig.=0.000)
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Table 3. Verify the validity and reliability according to business performance

Factor
Financial performance |Satisfaction performance
11 949 39 & T Qs vlasle] wjEale] Z7)go] Er). 0.909 0.226
12 739 A F @A) e AL vlasle] &olo] S7hgo] Eu), 0.901 0291
14 TFE 2909 masked ATl BEel . 0.862 0337
13 39 5 @A) Ok 3w vwslel Fage e 59)go] &t 0.849 0.346
2.1 3 F o obAdn vimsle] & ARlel BEsla ok, 0.259 0.893
2.2 7 APl 3 271 Aol Ristar Slot 0.294 0.881
23 AWk o= obAgl $-dol glo] WSSk 3l 0326 0.852
Eigenvalue 3.362 2.669
Variance% 48.033 38.129
Cumulative variance% 48.033 86.162
Reliability 0.946 0.913
KMO=0.879, Bartlett's test ¥*>=801.172 (df=21, Sig.=0.000)
2) ALMTof cHst ElEHM 2 AMEE AS Table 4. General employees' characteristics
79785l tiet B 2 AFE AS Ade U Mean SD
Table 33 2T} WA Bartlettd @933 4d A4 A3} Expertise to own 3.92 0.708
%*=801.172(Sig.=0.000)°| .2 W5 Alolo] 221S o|& Customers preferences 3.75 0.719
et AV FESkaL, KMOS ¥EXE Hady) Devotion to their company 3.81 0.792
KMO Fto] 0.879%2 Yehon, 354 58 A% 23 Total 3.82 0.591
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Table 5. The difference in employees' characteristics according to demographic characteristics
Employees' Characteristics
Expertise Preference Devotion Toua
M SD M SD M SD M SD
Male 3.90 0.725 3.73 0.713 3.79 0.751 3.80 0.578
Gender Female 4.04 0.604 3.85 0.769 3.94 1.018 3.94 0.668
t-value(p) —0.774(0.440) ~0.652(0.516) —0.789(0.432) ~0.928(0.355)
20-29(yrs.) 4.05 0.381 3.87 0.570 3.92 0.914 3.95 0.376
30-39(yrs.) 3.89 0.769 3.81 0.774 3.70 0.816 3.80 0.626
Age 40-49(yrs.) 3.81 0.809 3.61 0.748 3.78 0.802 3.73 0.667
50(yrs.) over 4.13 0.401 3.84 0.602 4.03 0.623 4.00 0.391
F-value(p) 1.139(0.336) 0.949(0.419) 0.963(0.413) 1.199(0.313)
college 3.83 0.750 3.71 0.717 3.80 0.782 3.78 0.623
University 4.05 0.613 3.85 0.625 3.87 0.813 3.92 0.524
Education level Graduate school 4.44 0.385 4.56 0.509 3.56 1.388 4.19 0.421
Others 4.09 0.579 3.58 0.908 3.82 0.751 3.83 0.531
F-value(p) 1.518(0.213) 1.746(0.161) 0.161(0.922) 0.780(0.507)
1-2(pers.) 3.79 0.743 | 357 | 0.732 3.71 0.846 | 3.69° | 0.598
Number of Employees 3-4(pers.) 4.03 0.694 | 3.91® | 0718 3.90 0.798 | 3.95® | 0.596
5(pers.) over 4.14 0.501 4,04° 0.470 3.98 0.478 4.05° 0.414
F-value(p) 2.533(0.084) 4.773°(0.010) 1.206(0.303) 4.116°(0.019)
66 m’. under 3.89 0.688 | 3.63* | 0.668 3.80 0.707 | 3.77° | 0516
66-99 m> 3.69 0.841 355 | 0.885 3.61 1.019 | 3.62° | 0.713
Size of optician 99-132 m? 4.08 0.675 | 3.99° | 0.600 3.96 0.785 | 4.01° | 0.609
132 m?. over 4.08 0.544 3.98° 0.621 3.91 0.636 3.99 0.470
F-value(p) 1.824(0.146) 3.041°(0.032) 1.050(0.373) 2.834"(0.041)
Seoul 3.54° | 1216 3.56 0.767 | 326 | 0987 | 345 | 0.761
Gyeonggi-do 4.43° | 0.460 429 0.488 3.76° 1.013 4.16° 0.536
Region of optician Metropolitan 3.97%® 0.393 3.85 0.640 4.10° 0.562 3.98% 0.393
City 3.94% | 0.639 3.69 0.746 3.80° | 0.751 | 3.81* | 0.593
F-value(p) 3.199°(0.026) 2.197(0.092) 4.974™(0.003) 4.262"(0.007)
Downtown (Station area) | 4.00 0.624 3.84 0.524 3.97 0.559 3.93 0.493
(Apa nnf:;itdsgf:plexes) 383 | 0760 | 3.68 | 0862 | 372 | 0932 | 374 | 0689
Location of optician University town 413 | 0789 | 3.87 | 0689 | 407 | 0644 | 402 | 0.637
Others 3.92 0.683 3.74 0.658 3.73 0.772 3.80 0.489
F-value(p) 0.710(0.548) 0.390(0.760) 1.056(0.370) 1.064(0.367)
Total 392 [ 0708 | 375 | omo | 3st | 0792 | 382 | 0591
*p<0.05, **p<0.01 Duncan : a<b<c
7 AAHoz B W, AFIM=3.09), THEAT  (2) Qe 546 me bde) HF9 o)
(M=3.08) =22 Jelton, orgde] Mukael A94 Th2- Table 7& ZAFHA 1}91 Aurd EAdof what Qb3
Th= Hat 3.098 0.2 YERT Ao AFAFel zpol7t U=AE A% Aot 4
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Table 6. General business performance Az}
Mean SD ol -
Financial Performance 3.09 0.764
Satisfaction Performance 3.08 0.810 At =
Total 3.09 0.704
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Table 7. The difference in business performance according to demographic characteristics

N
2

Business Performance
Financial Performance | Satisfaction Performance Total

M SD M SD M SD
Male 3.07 0.759 3.07 0.807 3.07 0.709
Gender Female 324 0.797 3.19 0.842 321 0.676

t-value(p) —0.864(0.389) —0.579(0.564) -0.822(0.413)
20-29(yrs.) 3.44 0919 3.15 1.024 332 0.948
30-39(yrs.) 3.18 0.753 3.16 0.665 3.17 0.633
Age 40-49(yrs.) 2.93 0.726 2.87 0.815 2.90 0.674
50(yrs.) over 3.04 0.717 3.35 0.879 3.17 0.699

F-value(p) 1.900(0.133) 2.026(0.114) 1.862(0.140)
college 3.14 0.791 3.14 0.764 3.14 0.706
University 2.98 0.687 2.94 0.875 2.96 0.651
Education level Graduate school 3.00 0.250 3.11 1.018 3.05 0.541
Others 3.05 0.872 2.97 0.983 3.01 0.877

F-value(p) 0.319(0.812) 0.516(0.672) 0.485(0.693)
1-2(pers.) 2.88° 0.822 2.89° 0.854 2.89 0.755
3-4(pers.) 3.27% 0.636 3.21%® 0.646 3.24% 0.535

Number of Employees

5(pers.) over 3.46° 0.574 3.51° 0.817 3.48° 0.627

F-value(p) 6.059""(0.003) 4.946"(0.009) 6.962""(0.001)
66 m? under 2.84° 0.773 2.95 0.923 2.89° 0.795
66-99 m> 3.01%® 0.798 3.05 0.763 3.03® 0.646
Size of Optician 99-132 m? 3.44° 0.698 3.17 0.613 3.32° 0.538
132 m? over 3.35° 0.544 332 0.787 3.34° 0.601

F-value(p) 5.064"(0.002) 1.159(0.328) 3.518°(0.017)
Seoul 3.03 0.771 3.15% 0.769 3.08 0.732
Gyeonggi-do 3.29 0.585 3.14% 0.504 322 0.527
Region of Optician Metropolitan 3.27 0.616 339" 0.655 332 0.528
City 2.99 0.842 2.89° 0.879 2.94 0.771

F-value(p) 1.252(0.294) 3.197°(0.026) 2.378(0.073)
Downtown (Station area)|  3.44° 0.709 3.32 0.824 3.39° 0.659
(Ap nnlizzitdjngplexes) 3.00° 0.692 2.97 0.738 2.98° 0.620
Location of Optician University town 3.50° 0.755 3.40 0.663 3.46° 0.609
Others 2.83° 0.786 2.96 0.890 2.89° 0.776

F-value(p) 5.0517(0.002) 2.009(0.116) 4.348™(0.006)
Total 3.09 ‘ 0.764 3.08 | 0.810 3.09 ‘ 0.704

*p<0.05, “p<0.01 Duncan :

a<b
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Table 8. Effect on financial performance from employees' characteristics

Non-Standardized Standardized
coefficients coefficients t F R2
B Standard error
Constant 0.582 0.395 1.473
Expertise 0.124 0.117 0.115 1.057 e
p” 13.945 0.238
Preference 0.305 0.094 0.287 3.242
Devotion 0.231 0.096 0.240 2.396"
Dependant variable: Financial performance
*p<0.05, **p<0.01, ***p<0.001
Table 9. Effect on satisfaction performance from employees' characteristics
Non-Standardized Standardized
coefficients coefficients t F R2
B Standard error
Constant 0.874 0.436 2.005
Expertise —-0.030 0.129 —-0.026 -0.234 -
- 9.872 0.177
Preference 0.300 0.104 0.267 2.891
Devotion 0316 0.106 0.309 2.972"

Dependant variable: Satisfaction performance

#%p<0.01, ***p<0.001
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A Study on the Business Performance According to Employees(Optician)’
Characteristics
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Purpose: In this study, we investigated effects of employees characteristics, expertise, customer satisfaction,
devotion of employees to their company, business performance of the optician. Methods: For two months, from
August to October 2011, employees participated in individual questionnaires. And the SPSS v14.0 was applied
for statistical analysis. Results: This study has shown that the employees characteristics have an effect on the
financial performance and satisfaction performance of opticians. In particular, the ‘Customers satisfaction’ a was
important characteristics of employees affecting finance performance, and the ‘Devotion to their company’ was
important factor that affects satisfaction performance. Conclusions: From the result found in this study, it is
recommended that further efforts for inspiring the employees devotion to their company and for improving
customer satisfaction are required. Above all, employer should pay attention on more suitable ways to encourage
work of his employee with considering different situation or circumstance of each optician.

Key words: Employees' characteristics, Business performance of optician
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