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A Study on the Management Promotion of Small Retail Shops
with Information System in Practical Use and Implementation of
PDS
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Abstract

In this paper, we discuss the effectiveness of information system such as POS(point of sale) and PDS(POS data
service) to the government-supported small retail shop called nadle shop. Also, the functional requirements for
PDS implementation are examined. Introduction of information system to small retail shop is necessary for
achieving good - but a little impact on - management performance.

For the empirical study, the survey results for POS utilization and management performance for the nadle shops
supported from 2010 to the first half of 2011 are analyzed. Consequently, information system doesn’t give direct
effect on producing management performance. However, no doubt it contribute service quality and satisfaction to

the customers and provides refined information to be useful to the owners.

» Keywords: A7E 8% ¥(small retail shop), YWE7M(nadle shop), POSAIZ=El(point-of-sale system),
PDS(POS data service), 733 #Hmanagement performance)
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