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M = A, 1S, AE, 7k uoldA, 484 L 58 ®Bas)
31, Payne (2005)¥} Bae (2009)= ZF&ALS] QJaliEo] b
{10 oM FAFAHE FAATIE 2A9E Hudt v 9lo] ey
Aale] IS = QQlog FHEALY] JAAE H
dde HAxAe ayshe vhekst gidRte] s st 17t 2e%s & vk 2Et A3l 4
gt anjAl F4e AARl EAMB|AE AlFsy] S FE A= JAART Gl dist AT mnsk e
WAL A A e thgh A|AA oI A1 #ele] oA 2 3 23 A o]FoA= st oxpiaFe] 7444d
S o3 AZFskal Itk Korean National Statistical Office NSz A FAe A5s dasty, 279 EXRE
o10)ell w=w e A e 56% o)de ke Ao T 5 s 80 S 2PAN7IT F¥et] 24
AABIL P AFoR TAES T 244 B9 98 ol AE AARAITR= Aol 71dste] 22 dellx] A
AR bEshe, B A9 wie o AXE AAS AT FENEE thFolgkthBae, 2009; Lim, 2011;
I Slth(Bae, 2009). =, BAZS] Mu|x BN 945 Payne, 2005). 28t 7F3ALY] QAilaEo] BEAQ) 7kex
A8 A3l ke Y #Ae wlg T3 24F(Sung & oAl Aol FA 7he] AuAgel IS FE 234
Jeong, 2006) 7t3 <l #E FHH R o] HEPFAEHG el e] o3 oz} 17 FAo® wWlsla Qe R
E FusArE A k] - ¥ ol e 7 &M g1 ARle B4 ZENES avFow
aolgtar & 4= Qlti(Han et al., 2006). 7geta, gpdArske] X154 #AE FHsh] gt o
537 sAPE el digt WS vEeR o] ogto] ZrxEHa vk S b 2vbd, g
e s FEjFor Fdste] 1154l RRE §E o] PEE v @lo R 1HALeL UARAZIY] ataE
Hog FPeE LS Tl Ao R (Yun, 1996) HLAFA} el disk Bilo] s Zloz A7
AE FolA 7P HLdHA BxE it e sA S, U8 dixAd e shuRl AdE A AEEA A4S
AT k5] AH Sds Ao EA P vt of adHor diMsta AW HES HA st TAE
Al N G8Ao% JFE vA L, 7HFAKY Y i W 2 4 5= QA = Qelow Q1Y AST)ES FHA
713 iR 7P mabARl A=k shuE ARREHI A A4 T89E FHAIAY 2 FA9E ASAPTEY
QITHHan et al., 2006; Ko, Lee, & Lim, 2007). Mrayyan Z 2% 9T I TNam, 2004). Goff (2011)= Z+ZohshAy
(2008)> FEP Tl P WA= QRI0E XA, 9] g Fte] ek Aol FE AAEddo] AR, F

1) At te et} 2ua
2) Fugn 138k HAZGAKRAIA AL E-mail: jiwonoak@gmail.com)
A 20129 1€ 279 13k 9 20129 32 199 AAZAHY: 20129 39 26
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old & 2

71N, SRS RSs SXIATIa, Bk s A « AT G AT AES WAATE B2 S
AEHA 5 UFo] FIF oL STl FHZHA o ou)ahs Z(Kim et al,, 2003) 0.2, & Ao s FEALe)
s mHna sto] AdFddel A AEeE JEgE & odAke] ikaE §EE S48l Jeong (2007)°]
T s Haskelh 0]9} o] AYELge ARlo] 71K st 1858 =75 AREste] S4% A& PJEWDP
I SE ded AdE 8T £ e 7HEH(availability), o AR - AT A 150 dFE
BEANEE 98 & AZE A B8 243 5 9= Ao nphu} 2 =88] $h=UE H7s= Zl(Northeott, 1997)—5
2(controllability), A}7}(confidence) &2 %= U¥skaL dah, & Aol A= Park (1989)0] sk 2243 &
O T Z(Suh et al, 1997) AFANA A&H o2 FASNA £ AgEte] Se HgE ulsith
3 oardFo] eFEE AEY A Adahs 1H3AE] o
A SHle] AdEdgdel Jide]l f&stA A gl o1 ditd
S Aoz AZtETh g%k kALY A5 Aol st A
T AdEdd AAFRE 9 A7t A3 E(Kim & A5t AAl
Yeun, 2010; Yun, Kim, & Jeon, 2011)°] thdt 5wt Q=
IR EALe] ST IS oSk WO EA S A B Age oA sk heAkEe] AHEdA, At
© AFst Aol 2% Y T NE ERisty, AdEAdY oaka

e Al EREINES S T 30l hEAte] ERgstel mAe IS s

TSR] AE
B DA HE Flsta AdEdd

A 1w

o AR AubARl 54, AEdd, GakeE £ ke
QA HEE sjebe

o ORRY AEA SA] whE te Ak bl &4l

0| g2
o AAEdd - AdEAEe iR IAA WS AxT
A g-AgozA AEGA At azow sty

A7AEEe] AuE ol st ZAE AT 5 3

-

A dR= WQA(Kim, & Yeun, 2010)0.%, £ AFoMs=
Rosenbaum (1980)°] 7H#-3F 362829 =75 Seo (1996)7}
shoj2 jYste] 4% 8 AMslo] S AgE
oJm gy,
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AT ChA

H

2 A7 He w3 # sAYel 2AE 8001 Tt
52O 27 FE el ERehe USAHE tieRE Sigith
thAF 97= Cohen®] Power analysis &2)° &3 F4<
(@)= .05, &¥37])= 3|AEAMe] S0ay 7190 15, 7&@

H(1-8)> 80°= AYsH A3} 2747 o]4Fe] ddAt &
Hglom, & A &P A= 3127 © 2 Cohen 2] %

(@)

Aot 54 Hde ﬂm}%ﬂﬂl HAFEHA gES

TAF 9] 30% 5 RA sloH, AR
st Qe 7&;4 T B A7EHE oEsta F
£ RSl AEAE AWl 1
A} 6421 T 192%(30%) G2 3AF 5801 F 1749
(30%) o= F 3665 HlFste] 33257 S
(90.7%), 359 3 ot EAAF SukS 3 AR
A 2055 A3 3
STt

325 % T
3129 (85.2%) 5 ++ A7 AmE A
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AdEAdE 54371 $1ste] Rosenbaum (1980)°] 7R3k
A7 EA

Al (self control schedule) =75 Seo (1996)7}
U BRI A AFSEIES dherol® Wejste] AlF| s} B
FEE Ak EFE AREEIGIoH, B ATelx= wskw
77 el AREA Flsty] 96 deste me
Qo] WSEFES AFTIe] AgIIGTh ¥ B 365—%
2, AR 37, FISFd 127, ORIE +17, oR
B -1, WSE) 28 24, AAFY B s0%
0% §lo] 6AI9] Likert 2% X**ﬁ} skl om, Hil 10
ol HA 10sHeR B4TL Be4S AU FA40) Bae
olmjsit}, JRFEA] =] AlZ]%E Cronbach's a=.78-.84,
=l 7HEARE dldoZ $F AAATH(Yun et al, 2011)°]A]
TR0 AlFEE Cronbach's @=.840|910m, B o tox=
Cronbach's a=.77°]%]t}.

o0
o X

o A7kE El E}%E—é gl
TS EE ARSI # e BETOR, JNA
& 3 A 9 6w

0 ol
Jo

A A=z A4 13
bEess 7 ke
O

ATl =79 Al

02&‘4 &11 0.84 oﬂ,’

L b

1o
o,
o
)
ol
%
filo
1o
=)
e
o

o 15 A}

AT NE S4387] Y8l Park (1989)°] 7Nt 7tHE
A FHFVIETE ARGt B B 2EToE,
=34 A 8, HisAA s 9w,
OilEA FEPFAT 5w 319 s dYoE A
Ak ZF 232 53 AER Ha 53N HA 150w A5

7}
sstolon, A4t =245 EdFAW & AS Ust
=5 Aol 9] AZ % Cronbach's «
=960l o, =24 EAFAH, v P,
dilsAl 37T 2448 AZ%EE Cronbach's  @=.90,
92, 900]8ItE ¥ AFelA] =7 AIE]EE Cronbach's «
=950]3l0H, =24 NEAFAF, = s,

gl#Al e AFAAT 242 Cronbach's =86, .93, .919]

NERS I

B AT Ag £4L8 2011d 79 493 E 7€ 15971K
SAlel A8 2709] Fe oA o]FolH )t Al AR

J|2t=EslX 19(2), 2012 5€
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3 AAE AEE 2 aFsson, A7 B o
Aot Folarlw Folat HaAelAT AraAs AN
Qe AuE e AR o FAA Hee vk
O AR WEY FREAEC A7) BAS 4ystn
Fog FHgom, Pl see BB FEAbt 1At

& 8 s
oAl ATFAAe Gl Bsk ARALe Argsielth =,
Ay, A7, deue, e A Al )
Aol g #A, AR WY B gl Ay FolE ARt

3l

 FUE 5 G 59 UeE dusison, 0% o)
=

BEEA A ol RE AAE AP AT A oy
Al ArsA B3 AR Ak

RH2 24

FHE AR SPSS WIN 19.0 B4 T2 738 o]g-38lo]
A8t EH"LX}-O/] Ak B4, Adsd, AR E
P 5T AEs B 259, Age iEsR
slom, oAt dnkd B4 mE TS Ak
t-test?} ANOVAZ, AP O =2 Scheffe's tests A 3]-93\

EH”Z}Q AHdEdA, draE FEY EPTAT

A= Pearson's Correlation Coefficient@ "'/‘4“6}03013{
Aol A s A Ak E el e g Al mA|
FEE FRIsy] A3l AA 3934 (Hierarchical

Regression Analysis)= AA3F3t

¢

r\l

rlréﬁﬂrlr—u

o7 =1
ChARES] QRIS S4, RINSAY, JALE |
U 2HERN Y

kel Azl EAL Table 13 2l thakrbe] A
25410014 294)7F 1559(50.3%) 0% 7F4 Weton AE Al

T 5219t 253881.1%), #AE e i £
Rl gL 18378(58.7%) 0% 71 wakth @A) = H% 4
REFZAPE 18078(57.9%)01910.H, @A Aol o] Qg
=2 ol s ik T oA 1317 (42.5%) = 71
ok,

odAke] A EsdA, GakaE §8 2 sy A=
i Table 28} Zrh oidAte] ALEAdS Hit 18214
(SD=1424)0]910M, A% £33 HFe FuAE oA}
AF0] 3.7173(SD=0.65), &7 LJARAEo] 3.65%(SD=0.60),
AYA 2AlAaEO] 2.64%(SD=0.42)E ARAL SAIAE A
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ol al =

al

F7F Vg =1
A TRs e 3.55%(SD=0.46)°1%1 21,

APA EAFATIE 3.7173(SD=0.54) .2 7
H| 524 745 A ZHMean=3.65, SD=0.51), 544

B9 Mean=3.29, SD=0.48) %= O.2 UERGT]

o

[ APIN

J

xdaca

AN g B H g 4
3R golom

AL

i

EA & 715953 Table 13 2
AR (F=5.571, p=.004), AEdel(t=-3.200,
p=.002), HZ 3F(F=5.280, p=.006), A} THOﬂ 18] 1474
2(F=3.124, p=.045)°l wa} zfo|7} AT AREAS ¢t 4
I Ao wh= 304 o]4o] 2441 1k(p=.009)3} 244
A 29M|(p=.022)%1 AR T 7FEAFA ) wokow AE

CHAIRES| UEHA EMof MmE ZtSHF Mt Aol wetA s dEst iRl vEQl i dRtEo mﬁj
A7 E9kTp=002), HEEe webi et
Table 1. Differences in Nursing Performance according to General Characteristics (N=312)
Nursing Performance
Interpersonal
Variables Categories N (%) Iieitz] IneEigEnet DEEEmes relationship
t/F (o) t/F (o) t/F (o) t/F (o)
M (SD) Scheffe M (SD) Scheffe M (SD) Scheffe M (SD) Scheffe
Age ( ) <24 74 (24.0) 3.46+049 5571  321x0.50 5566  3.55+0.52  4.940  3.63£0.59  3.312
(i;gge;”s 2529 155 (50.3)  3.52+0.41  (004)  325£0.44  (004)  3.6240.46  (.008)  3.68+0.48  (.038)
>30° 79 (25.6) 3.69+0.49 a,b<c 3.44+0.49 a,b<c 3.80+0.58 a,b<c 3.84+0.58
. Single 253 (81.1) 3.51+0.44 -3.200 3.25+0.46 -2.926 3.61+£0.48 -3.004 3.67£0.52 -2.705
Married 59 (81.1) 3.72£0.50  (.002)  3.45+0.50  (.004)  3.83+0.58  (.003)  3.88£0.60  (.007)
Education Junior college® 183 (58.7) 3.49+0.40 5280  3.24+0.43  8.011  3.61+047  2.809  3.63£0.49  4.850
level Universityb 116 (37.2) 3.60+0.50 (.006) 3.31+0.50 (.000) 3.61+£0.47 (.062) 3.81+0.57 (.008)
Post graduate’ 13 (4.1) 3.87+0.65 a<c 3.78+0.59 a,b<c 3.94+0.75 3.88+0.78 a<b
Position Staff nurse 180 (57.9) 3.69+0.49  -1.907 3.24x047 -2.258  3.61£0.48  -1.873  3.68+0.52  -1.094
(n=311) Charge nurse 131 (42.1) 3.69+0.49  (.057) 3.36x0.48  (.025) 3.72£0.54  (.062)  3.75+0.57  (.275)
Length of career <° 92 (29.9) 3.45+0.47  3.124 3224048  3.152  3.59+047 3362  3.69+058  1.562
n (‘;‘;rresr)” dept. _p 0 131 (42.5) 3.52+043  (045) 327043  (044) 3.63£049  (036) 3.67£053 (211
(n=308) >5° 85 (27.6)  3.66+0.48 3.40+0.53 3.77+0.53 3.80+0.51
Table 2. Level of Resourcefulness, Communication Style, and Nursing Performance (N=312)
. Possible range Current range o
LTS Min. Max. Min. Max. el
Resourcefulness -108 108 -32.00 67.00 18.21+14.24
Communication Style
Informative 1 5 1.00 5.00 3.71+ 0.65
Affiliativeness 1 5 2.17 5.00 3.65+ 0.60
Dominance 1 5 1.33 3.67 2.64x 0.42
Nursing Performance 1 5 2.29 5.00 3.55+ 0.46
Independent 1 5 2.13 5.00 3.29+ 0.48
Dependent 1 5 2.11 5.00 3.65+ 0.51
Interpersonal relationship 1 5 2.00 5.00 3.71+ 0.54
Table 3. Correlations of Resourcefulness, Communication style, and Nursing Performance (N=312)
Nursing Performance
Variable Total Independent Dependent Interpersohal
- ) e - ) relationship
r (o)
Resourcefulness 412 (.000) 405 (.000) 331 (.000) 378 (.000)
Communication Style
Informative .566 (.000) 477 (.000) 516 (.000) .533 (.000)
Affiliativeness 578 (.000) .505 (.000) 502 (.000) 550 (.000)
Dominance -334 (.000) -.205 (.000) -.323 (.000) -.362 (.000)
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Table 4. Impact of Resourcefulness and Communication Style on Nursing Performance (N=312)
Model | Model |l Model Il
B B t (o) B t (o)
Age 217 2.172 (.031) 134 1.451 (.148) 042 537 (.592)
Career of current department 157 1735 (.084) 152 1.830 (.068) 159 2.291 (.023)
Resourcefulness 395 7.493 (.000) 269 4.653 (.000)
Informative communication style 273 4.536 (.000)
Affiliativeness communication style -.116 -2.454 (.000)
R’ 074 223 474
Adj R 055 205 456
F (p) 3.894 (.001) 11.987 (.000) 26.018 (.000)

Pt ARUE ES AR AEARYL

st of
okt (p=.020).

C&Ae| XHASAY, LS R 2ty Fda}
Zke| 2|

tdzke] FtedFAd e AR EA0=412, p<.001), FH
A YARARE(r=566, p<.001), A JAAE(r=578,
p<001)3 AT A, BYA AR E(=-334, p<.001)7}
A BAIZF A THTable 3).

L&A XSG AL /REO|

UEHFdal njxl=s de

odAte] 7t el s v ¢ UGN &
AE AN F A s gataE el
DA W= A S-S AEET] S QA
A 3AEAE AAEGTTable 4). B2 o A8, A&
e, HEFSE, dA FAeMe A ES, B oAM=
2 1o AdEdXE, 24 [MIeAE B 1o QAAE
e SHUTE sI9lon, Mg F PEHEQ ATAH, FH
Fotee guReR AFste] 243590tk =5 w7
2Pk (tolerance)= E2 oA 25-89, Ed IIoM=

25-96, B TIoIAE 25-88F 0.10]A4k0|glom, FEalgzel
AHvariance inflation factor, VIF)&= =& oA+ 1.127-4.015,
e oA = 1.046-4.052, 2 1194+ 1.137-4.0800.2 7]
T 108 @A ol tedidd ZAE wAE = S
AAR AN AY, B 12 5A WgEe] 1keAke 2t

TR WA= FFHEE vERE ZoE IR
AT 3.84F BAFCR o8 UeRGTHp=.001). 5,
AFel w2 ATAL TP AIE wom, ool e A
HEe 55% 2 el

24 s 29 1 X} s9de Felakglon, il?'l‘ja
AT 119872 AR SR FoskAl UERHTthp<.001). %
J|27vests|x| 19(2), 201214 58

SAF) AT S wRE AeE AT
=395, p<.001) 0.7 AT
b 22 S o S ek 2E o) AiEe 205%%
9 1o Hlal] o] 15.0% FAFEAC

24 s 29 e i kAE FES FYsielen, 34
T8 ARdEE 260182 BAXHoE FodA et
(p<001). FSARE] hE QA el S wAE WgE d
A FajeM o A (B=.159, p=.023), ADFHX (=218,
p<.001), @E%ﬂ%& A AE(£=1269, p<.001), A3}H Arla

B(B=273, p<00l), AAA QAARF(B=-116, p=015°=
A FAjelA e Aol AAY Adsddol EAY &
A e £ A7t =AY A8k riaE £3
A7t =9 A7 r s 73 A7 $E EAY
HEFFAN AFTE B 2S94 A%tk 2Y e A
BEE 45.6% %2 B9 110 v]3] AdrEo] 25.1%, B2 1] H]
3l 40.1% Fd= At

o oo g

= 9
& AT AR ARlEA, ke A9 e
Ao RS FQeta, ols Al WgEe] tEdidel o
T2 vA= dF= AA] S18 A=A
B AT ARFAEE Bt 1821807 St

=
2

F-ollA AFLEdAdo] 23.25%8 (Nam, 2004), B]EA7}
257 (Kennett, Morris, & Bangs, 2006)21
g2k A HE7E SA ek
EA Aol sk F-4-54 Ak

PSR
2 ox
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o 1o
2 g
-
[‘l—Eé
Mo r2

o
B
o
offt
o,
oX

A 8 7] 9% Aasiel BEARE S 4
8 Jl5e AASES sk UA oA ALOR(Nam,

2004) 7H3AE tiAo® & Kim¥ Yeun (2010)2] <IollA
= AdEdAdol 16,558, Yun 5(2011)9] AFolME 11.30
Hoz B Ay Anel fARH AdEsdd d=r v
T tAERT W s 4 ASITE = didAke &
AEA He7h DA de AL 115A 5] AEYA AHg
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PH= WHE 7EEAbe] FEel uish #xbo] Hhel 7&*}01]
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Impact of Resourcefulness and Communication Style on Nursing
Performance in Hospital Nurses
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2) Full-time Lecturer, Department of Nursing, Tongmyong University

Purpose: This study was done to identify the impact of resourcefulness and communication style on nursing
performance in nurses working in hospitals. Method: Though a convenience sampling method 312 nurses were
recruited between from July 4 and 17, 2011. Data were collected using a questionnaire, which included items on
work related characteristics, resourcefulness, communication style, and nursing performance. Data were analyzed
using t-test, ANOVA, Scheffe test, Pearson correlation coefficient and hierarchical regression analysis. Results: The
major findings of this study were as follow; 1) There were significant relationships between nursing performance
and resourcefulness (p<.001), informative communication style (p<.001), affiliativeness communication style
(p<.001), and dominance communication style (p<.001). 2) The nursing performance was significantly associated
with career in current department, resourcefulness, informative communication style, affiliativeness communication
style, and dominance communication style in capability which explained 45.6% of variance in nursing performance.
Conclusion: The results of this study demonstrate a relationship between resourcefulness, communication style, and
nursing performance in hospital nurses indicating the need to use the study results to plan programs to prompt
nurses in their use of resourcefulness and communication style in nursing care.
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