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33 AT EHI0AM

A XODHE2 I X =221}

% of 71" R

H S
291 pgolrt. olgjgt EH3tst I Tl Q= 7)ol
soulelel= o] e YA Al dde st

= 9g%=2 23 9ltkSon, Koh, Kim, & Yi, 2006). ©]+ % =
Zlol2l e dlolE= 71014 e] ANARl #go] A&stA o]
FoAER 7IeAst FEAR 9 7SolA Rl AR AR
e 9w A, AAE AFsta o]Ael] #sk ANEAQ
Aaks Tt 2Ysks ISAE TethLee, 2003).
Ykl = 1996 3170 F7lolAewr# & 16709
o|A e g7l At A7]o]A FTolE7} E-satal UUA]
9 20000 T 7T ool #ek HE L AR A BA
EAF Abet w3 7d7]o] 2 e Al (Korean Network for Organ
Sharing: KONOS)7} AR gk olgfst WEAY 2 A7
T ARoR A W HARRE ATlo] el gt ARbAQl A
Az g A7) vlig S7PF AREkAl HEA dT)o)de
AAola AF-ARQ A& AR T@HdE = A =HIU
TEEE KONOSOllA QI WA o dAte2] 7] 2 Hospital-
based Organ Procurement Organization: HOPO)Y] 15} #&
H ARGl ofshd AT]olAogr|d, HARRYRT|HOR

A7)0) A ARAE 291 OHHIE 19 oo R THEAjolo]

(3

o =7

oF 3h& TFolof shrtar AIsgITh o]} o] Arleo]AHr]
vlelElE A7jo|A 57| e Fpdgo® sl wel
2 sAkEA 94F7F oS SdEdy 2 F840] B4
FATHKim, 2000). o}F> thE ok ZE FEAbel] HI|
A& Fol7l= shh, 1999del tisto]A]sts] Akst tfghir]o]
AFdlolE 3] 7) B o], 2010 @Al 7570 F7]o]4
o|m7|vd =471715Y(Korean  Organ
Association: KODA)oA &F3sh= 7]o]2ZojdlolE 7} 100
AgoR 11 7t A S7HEE & ¢ QITHKONOS, 2010).

A7lol ZuulolEl = A771SAe} Sl W O S ES

Donation  of

EFel BE OPdAEe A7) 9 olddelA doju=
BE Aol i 75 u5"Re] dexd, 7oA A
o] VI A, A7V BAsE fgt TR, o4 7]
= AR, AR W A5 7EA wg ohFekar A Lls o
F& @33 FkSon et al, 2006). WA F7]o]A ZL |
OlHES 47 Fol A RS E 7 UE Fvs
a7 s Ha ARldoR Ads guds fst 244
Ee HskA dck

AT t1A Aez-g g elA 4o a5ah= 7
= Fdsp] 98l ARG oz 24, FA v 2EsE =
Hog O (Morris & Feldman, 1996)¥t} o]elst I w%
& T TE AR s "oy AR JYelx x4
x| Faw AEstE el dREA, sl Ay
P& g8 WA =L sk dA%o] eshe ARl
TrRlell SERo] AAl S w717V skl FEeA #

Q01 - FUI014A, &F, &%, M=F KoY
1) sgdigtn 138 g
2) gy teshy} Zwa(WAIA A E-mail: basicll@honam.ac.kr)
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o mpH % FHE

ozx 774 PrkKim, 2009). F7]o]2 Zr]vlolEfo A 7+

A=
At el onslsie] A4 1EW 2¥ah gl
[e]
RS

of o ol EA HEH GRS sol sk W, ofe]
Belz), F4e)

B LM E 2 AYE ZE3Nor 3=
=59 AEE vhRolof gt AEd F, H
27 A wolgk 713l (on cal)?] AF-EAH S Z(Son et
al,, 2006) *13to] AglEo] vEhdth tEo] AlA1Z Fald e

AR S AYESHA Hok 232 AAAA F

ozl fy-E HAE vl FHsloy Zugd da= ¢l
Al Ha IZHARL sl FHAE AA HHA dFE A
WS B 2%1S Web(Freudenberger, 1974), ©]i= Aol
st x17] Apal AWbabs] wi= sfolyl ALa] okxlEEE 7))
TES FoU W S9E SHAE e AA, 294
Aol X R Aol VX A&Eo] YRt Fow
(Kim, 2004), g7]o]dzvlolel= 475 TRk e
A AR TS AP HEA dFor nddokskE 24
7 AA 78‘@:5}% Hgdo] A= tEA Hel wet YA §

I o)® IF YA nAd 2L AE

o o g AR QR Q7o dis] AgrlolAl sy
olElE AES] AN Ve W AYPE wiEe® 3 HAEH
MRS AFEr] 9%t FEJOZA(Choi & Kim, 2000),
S4A AEA Aopde] 3ol et heAke] dEA
Aopidoldt AEA hEARA A7) AL el e

7

=73 A Wi R, AEF Aoplde] w2 T
Az Aol gk Aol ah AREA, ARalgte] @t
StltHAuthur, 1990). Hwo] 5747 A4 Aobide h=.
o AFE AEA e 4 9l 1—%@ d7E aEHeR
s Aeld wdshs e ZabHoR Ak
FRI JFE FoA AR %3 A A S
27E AL BI3ITHCho, 2007). kA 7lo)A A
Hulelete] A Afepido] garshd A mxme] o

3 29Hol H1, AEH AUl FoM(Lee, 2002), 2
HHOR 271E FRANOEA Flol IOl A o

(Yi, 2004; Kim, 2009)5°] Higgl ot bii-o]
94 FAAAE oA FEFeRlE ARlshs Cé?f—_
Fh ol gt WA Aopde] miAEel =
1 Beh A AL Qi oItk L Seo (2010)4 o
TellA wel s Wiel B7F ¥dlo] Qlrhs ARATIF £
ahal MES Wl Bel el C7F ol Qs H A7)
]l Ztell A — B — Cehz =24 dAE A
Aol ZAB ], Lee (2010)¢] AellA 77
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AT U KF2AT W

R 2010 42 269E 5€ 31974 AAECh
ATk =701 A AIE(KONOS) el 555 1D
= Fo 2 digPdvlelAmuulolE el SEE 3=
HF, B BAolEE & A ALdE AA TS
gl oolale gkl Sl A5e] AriolAaruleld 977gel
Ay} oA 49 Suto] njdn Au}
Tkl AT ool

R O AL Hagdes THE AEAS 94

ST} g olgalel WEH F T B Wi PHow

AR AASAE AL S AREAT ofele] P
3 g

Holgitk. AAsk oA g AEs] ﬁﬁﬂ G*Power
o] g3l Ab=EsIGITE U Aol #-9)
.05, ZHAY] 1504 HAY 80 FAIEH] AS mE
T 680] Aasto] k= ek Zlow g

version 3.2.1S

o7 =7

® 71 :--5(Emotional labor)

17k l—iz}& Zol xAAR o7 AAS 7L &3]
=i a7 H= A 2 FAE oustKMorris &
Feldman, 1996).

2 AFtolA Morris & Feldman (1996)°] 7|3t =%

tio
4]

-

it

Kim (1998)0] woldle] T ds thtoz AMEsE =
®, PA=F] WE 3%, FHEd gt 7o) A% 3%
&, AAe —‘?—ii‘rﬂl 3%’:6& = % 37 99 9ngow
“A8] a9A b 174 “UHT ey sxu Likert %%
2 gEslen, 7—} %8&94 FUAFE A5t 2255 7
ol w52 Ynlett

2 T AF| % Morris & Feldman (1996)2] Aol A
Cronbach's ai= .81 O]M,Jﬂ Kim (1998)2] <d5-oflA
Cronbach's at= .86 ©|%i, & ATF|A Cronbach's a= .82

ol3itt.

® “~ZI(Burnout)
Z

AYgAl AFrd AYM B He AEHAR <
gk AR Apopd, A ArHE, iRl st #4
A0y 5o E“E‘ﬁ}‘f AAA, AR, A Exe
o] AYAHLEE oJv|sHTMaslach, 1979).

B Ao A= Pines, Aroson¥} Kafry (1981)7} 7Hkdt T+
160

£ Pick (1983)°] ®Witslo] (tSALE I oE ARGSE BF=,
AR 27 67T, AAE A 78, FAE A

7
S 2 37 S99 205807, «de] 19x] grp 184
\=]
RN

jgﬁxqﬁi 7<4 ]_
86 o]glom, B A

Pick (1983)2] <1l A]
T-°I4] Cronbach's ai= .90 ]9,11:]-,

o AFZ ztolsld(Professional Self-Concept)

AEA AfdRlozA 7] Aalel digk FAlA A7hE €
"] SK Geiger & Davit, 1988). Arthur (1990)7} 7|t &5
Sohng@} Noh (1996)7} Wgksle] 3AME oz Algst
TR, A7 AR 165Y, U5E 12, JAkE 45T

s & 3M SIS 27w e« Holop 13elA <1

o
22 ok Holtp 479 Likert HEZ FAEoH, 7+ &
@O BAATE AF7E =55 ARA Aoplde] =5&
oJu] g},

2 =79 *JE]EL Sohng¥} Noh (1996)9] <ol
Cronbach's ai= .85 ©|%13, & <54 Cronbach's ai= .90
o]tk

T

o A S e AT, &%, A Aopide At

Ol ttest, ANOVAR A8I3lom, ARFZ4E Scheffe!
testES A]Y3FI T

s T, A% AEA Aobld 7] A IAIRE Pearson's

]33t

o o] AR AEA Aopdel mA= ¥ A
A Zod el wilEvhks AMOS 20.0 % A5t

o AReTT 27T Al wR = HAEA Aopde x

d23E5 Fgs] $lste] vs3]FA(multiple regression) =

FoAct.

correlation coefficient=

i
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AT PR LRER EAdelA A2 30t17F 50%, 40t)7F
34.9%, 20th7} 15.1%Q3, AE el 71E°] 69.8%R 0.,
Tt e A7 69.8%50E nSHEE getde U
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Avt @Al digkde] Agk FQ1 A7t 59.3%, 434 OEgE gdxie] dmd EAef| wE g FellMe SR
Aol 302%= YERHTE ZHFEEL 6~101d 33.7%, 16~20 Foet Aols Holi= W QUSlth uldAke] ANy 54
W 25.6%, 21 olAto] 24.4% o)tk dEAEE Ao of W& Ao & ZF9(F=537, p=006), AZ(F=7.16,
67.4% %3, “g7lelAFZvlole] A#H2 51d olahrt 58.1%°] p=.001), TFF Aol gt LF7|TKF=3.85, p=.013) ©]Sith
A3l 6~1010] 30.201%0vk @RLTE= TEH oS BT At 7 folst ztolE ERIsb] fl8ke] Scheffe' test® AR
%%6‘h A7t 48.8%, olAlE @t B9t 36%, TS ARe A7, d A9 A=Ak IiREEAR o, Aol
S 15.1%30tE A9E IWRISAE 62.8%0190a, FREEA g5 v 7]e By ARHGTE 2903, FF el digt
gl 7& ool dE|Atel ddshe B }233%Ait} A TEI1e Vs e EEer 2Fsty Aokl S9d
&0 TR o] 547% AT AEH W Vel g2 FAd tulolejelA] k] TgRbFa Aok i gEst IrulojHE
&oh= A7t 45.4%01%0tE A7lolAIrvlolEE WAl # o 2W-E7E GA el

F7|2E AFEAR] Ael7] WMol 523%, 71k 36%, 7HS) AT Aopdold o3t AfolE el dnky 54
A AME 11.6%0]%oH, &3 JFe fist ZF7|te g = AHF(F=7.11, p=001), F ZFHH(F=6.01, p<.001), Fjo]
A3 7|7t ST 32.6%, F REACE 29.1%, Tt B E(F=8.29, p=.001), & Z$(F=5.91, p=.004), TF A
st QASTY 24.4%, Thse W] IRF T AP 4% 2 of sk ZH7IZHF=3.33, p=.024)°14 o]t} Ak 7k H9

LR THTable 1). ApolE ERlst7] 918k Scheffe' test® ARF 77 Al
1}

AYLE AX, MEX KOPHY HE £ SR 21 o149 W} 6100t st

HMH BEZ 6d ool sid mnte, @ A9l Vet

ANREGART, 5 el dig 7Rk Thsd o

A S, 2, AEE Ao AwEe 9
A ok 2eha Arkvh owel 1wk Fa Arkr A%d A

AR QE 1.90-4.007, He 2,90+ 0517801, 272 Ak
W= 2.00-4.0074, Ht 2.60£0.53 70k AEA zolyid oblde] & Ao YERTHTable 1).
o] A4Sl 2.10-3.907, H 3.09+0.37°] I THTable 2).
HELE, 2K, MEE XopHEatel ARt
Uuts EMof| mE HY LS, 2%, MEE
Aopig M= 2 Ao HdnEd el AcIze] AREAE B4

Table 1. Difference in Emotional labor, Burnout, and Professional Self-Concept by General Characteristics of Participants

(N=86)
: , o Emotional labor Burnout Professional self—concept
Variables Categories N % M=SD F 5 M=SD = 5 M=SD = 5
22~29 13 15.1  2.92+0.63 098 .382 2.57+0.72 2.04 136 3.03+£0.43 7.11 .001
Age (years) 30~39 43 50.0 2.96+0.44 2.710.46 2974036  ¢>b
> 40 30 349  2.80+0.54 2.61+0.51 3.28+0.27
Marital status Married 60 69.8  2.84+0.51 1.64 106 2.54+0.51 2.86 .094 3.14+£0.37 0.67 415
Unmarried 26 30.2  3.03+0.49 2.74+0.57 3.07+0.37
Religion Yes 60 69.8  2.97+£0.49 1.90 061 246+0.51 0.13 719 3.02+0.40 1.48 227
No 26 30.2 2.74+0.54 2.57+0.58 3.12+£0.35
College 9 10.5 2.65£0.79 134 267 2.50+0.68 0.94 .393 3.28+0.49 1.79 174
Education University 26 302 2.97+0.48 2.72+0.55 3.01+£0.41
fevel Graduate school or 5\ 593 ) 904047 2.56+0.49 3.09£031
above
<35 7 8.1 2.79+0.27 226 .069 241+043 2.12 .086 3.17+0.25 6.01 <.001
Total length 6~10 29 33.7  3.05+0.54 2.80+0.62 2.86+0.42 e>b
of career 11~15 7 8.1 2.97+0.48 2.59+0.21 3.10+0.28
(years) 16~20 22 25.6  2.95+0.44 2.60+0.35 3.16+£0.24
> 21 21 244  2.65£0.54 2.40+0.59 3.30+0.31
Exclusive duty 58 674 295+0.49 134 183  2.62+0.56 0.19 .661 3.07+0.39 0.34 17
Type of work .
Combine duty 28 32.6  2.79+£0.53 2.56+0.46 3.13£0.41
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Table 1. Difference in Emotional labor, Burnout, and Professional Self-Concept by General Characteristics of Participants

(N=86)
; ; Emotional labor Burnout Professional self—concept
V | N %
ariables Categories b MLSD = o MLSD = o MLSD = o
Present career <5 50 58.1  3.00£0.46 2.60 .081 2.43+0.41 0.94 397 2.96+0.37 8.29 .001
services 6~10 26 30.2  2.77+0.57 2.58+0.61 3.25+0.29 b,c>a
(yrs) >11 10 116 2.71+0.47 2.6620.50 3.30+0.31
Busi Procurements 13 15.1 2.79+£0.48  0.65 523 2.73+0.50  4.10 .065 3.13+£0.41 0.34 17
cﬁzlr“f: Transplants 32360 297049 2.45+0.50 3.0540.36
8 All 42 48.8  2.88+0.53 2.34+0.59 3.11£0.37
Present Staff nurse 54 62.8  2.99+0.50 247 .091 2.74+0.55 5.37 .006 2.99+0.37 591 .004
osition Manger 20 233 2.70+0.50 2.38+0.37 a>b 3.24+0.26 c>a
P Other 12 14.0 2.84+0.50 2.35+0.49 3.28+0.36
Nursing department 47 547  2.85+0.49 0.54 584 2.53£049 7.16 .001 3.10+0.29 1.16 317
Affiliation =~ Medical department 28  32.6  2.98+0.59 2.86+£0.50  b>c 3.02+0.48
Other 11 12.8  2.89+0.34 2.254+0.49 3.21+£0.36
Motive to b Personal reason 10 11.6  3.14£0.38 133 271 2.76£049 1.06 352 2.97£0.36 1.35 266
. ZOZredir(l)atoj Professional work 45 523 2.87+0.45 2.53+0.54 3.15£0.38
Others 31 36.0 2.86+0.60 2.65+0.53 3.04+0.37
As long as 21 244 276:048 136 253 231:045 385 013 326£032 333 024
possible
Requi
Prospective etqe?;ed 28 32.6  2.89+0.50 2614044 c>a 3.1240.35
duty term Leavin
. V. 5 12 14.0  2.84+0.65 2.87+0.54 2.91+0.43
immediately
Don't know 25 29.1  3.05+0.46 2.71£0.60 2.99+0.35
Table 2. Descriptive Statistics of Study Variables (N=86)
Variables Range Minimum Maximum Mean=£SD
Emotional labor I =5 1.90 4.00 2.90+0.51
Burnout 1~5 2.00 4.00 2.60£0.53
Professional self-concept 1~4 2.10 3.90 3.09+0.37
Table 3. Correlation Coefficients of Study Variables
Variables Emotional Labor Burnout Professional
Self—Concept
Emotional labor
.630
B
urnout (p<.001)
. -.570 -.687
Professional self-concept (p<.001) (p<.001)

Ay, Y eFy A7) AN %] ATBAE ek
Wal(r=.630, p<.001), FEF ApPldyl 195 (r=-.570,
p<.001), £Z(r=-.687, p<.001)e] TANE =2 FHAAE
YeitKTable 3).

2 I-x-i h:_g_ jl_l.

o7 1}

Zlo| ZAIHAM MEX XIoPHE2|

WP 24, AR bzl BAE AP ¢

) ATEGE A7} FRA FEEAE ol gole] TEEYS

AT A= Table 49k Ak viZhEIe] SAH 742>

Sobel(1982)
CFI7} 0.90]%
2007),

p=0.000,
CFI=1.000 2 UERY o]t

AL olgstel AL o

o AYgE ol % 5 YdlKim

Boagel TEgy 23 AsnE, =107,

GFI=1.000, RMR=0.000, NFI=1.000, IFI=1.000,
1A

VFEAE HAFE o e
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Table 4. Mediating Effect of Professional Self-Concept on the relationship between Emotional Labor and Burnout (N=86)

Variables B SE CR p

Emotional Labor — Professional Self-Concept -.570 0.089 -6.391 <.001
Emotional Labor — Burnout 353 0.088 4.016 <.001
Professional Self-Concept — Burnout -.486 0.088 -5.533 <.001

Table 5. Moderating Effect of Professional Self-Concept on the Relationship between Emotional Labor and Burnout

(N=86)
. Step1 Step?2 Step3
Independent variet
° y 8 t p 8 i P 8 i o
Emotional
Lol (4 .630 7.435 .000 353 3.969 .000 365 4.178 <.001
Professional Self-Concept(B) -.486 -5.468 .000 .-469 -5.354 <.001
AxB -.149 -2.070 .042
Adjusted R? 0.390 0.546 0.563
E 55.279 52.095 37.534
p <.001 <.001 <.001
=570, CR=-6.391, p<.001). A, TAv-s—>27 7oA regression analysis)$t ZA¥<= Table 59} At A& 282 o
T AAEEo] meE A9 FER B2 AoE Ye T3 FAE Eoln ASAE mdel gt LG9 BF
Uh(B=.353, CR=4.016, p<.001). AA, @A&32 APd-rd o} AAIGTE AEsh] Sstel &%, s, A Aot
o] Afeldes A Aopdo]l H&FE &3 FE2 ME WS #EFEsehy, EFshd o® deag WS
2 Z10 % YEPITKB=-486, CR=-5.533, p<.001). O % B8, BEsket w54 Aoblids wske]
PR sd A7 IAE veERl= BR(630)ETE /] g WS et IFEAS Ao, et
]l HAEd Aepids AT AEelA s Az £ WQlY BF R 0.062, T34 ey 5 Bl
AE Hehl= =8 Bak(353)0] AktHc'<c)(Figure 1). FATE 1.009% YRt teaadd o] wAls il
1A= 58T A ess FYs ddo|x, 2%
HE-sa AZAe| A M MEZ XoPHES| A 2EAFA AEH Aepide 3 HA @Al F
ZEFL 7¥eto] Fisk Avoln, 3vAl= T 2EWS A
A AopidE dggste] o] )W AT E B
e SH5AT 279 fAleA AEA Aepbge] T U3 FEAE & Aol 1239 B fole
ZAEHNE #HAS] st AAIA 3 7AE4(hierarchical E°] 00022 p<.001 FEollA g Aox Yelth

B = .630(p<.001)
Emotional Labor Burnout

(©

Professional Self-Concept

(a) (b)
B = -.570(p<.001) B = -.486(p<.001)

Emotional Labor Burnout
B = .353(p<.001)
(c)

Figure 1. Mediating Effect of Professional Self-Concept
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EWHGQL 27lel] digh W A
Skl 1%74]01]*15 39% (F=55.28), A&
Al M= 54.6% (F=52.10), A &g W

o= 56.3% (37.53)2 A Zloz Yehy W)
oz A ke AdE Bt WA BAE B
2RI ARG AEE] Aoplds Tt A9 74
oA 95k 0 H(p<.001), 3TANAE HAEH Aol
A R (p<.001), SHATS} AAGF FEAES

A3t A 2ERTA AR Aopldes FYslS

Folt Aoz YRS tHp<.05)(Table 5).
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£ 41 2 i (2 oo

= 9

= A v ArlelAEnlolE o AnA Aoid
o A wEI 23130 BAE vivEte] dapisrel] Y=
A=A g S sl oal of7]+]

ARA Aobhde] 7w
& sl o FEEeRA 47|
Aok S FAA Bt 27

2] 2
& BT 5 Qe FWNEE AT VEARE ATHA

=

= A7 A AT s 2.908(5% wH)eR
3 2o 3+ Cha 5(2009)3 Lee (2010)2] Aol A
G 39083 "I 329757 W) K
oF ity ey wQIA BAREE de® S AN,
2004)°] 2.7278(538 "HE) Brks =4 \%E}‘*ﬂr olgjgt Az}
atAeE dtHo 7=

PIE T AEES W A o) 3

QSRR e A B8 s A 5
w7 Ahge sk AANE g7lelAmrioles
kel AA Sue vielekn Sk BAE e
Qre Aagozy 150 AXE sl JFS v
4 Ao Amdd ded 3 a%—% E QlHolel] weh

Az F el 23 Het 2608GH wHEHew 3t
SAFE O E F Lee (2010)9F Park (2009)2] 3.047, 2.94
A Rues Wokon AEANE ti e R 3 Kim 5(2005)
9] Le8MHTE H& AE UEblth olHs Aye FSAL
= ggeE 3 AddrEy £ ATt 2R dxkE
DTS gl AW AN LA HfolE Hol:

& Z17] O Ao Ae] ol B4 4l e A}
7gghol] W Apo)= AYzhEiTh

oA olkd S4e] wE 27N g AolE M
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The Mediating and Moderating Effect of Professional Self-concept in
Relationship between Emotional Labor and Burnout of Organ
Transplantation Coordinators

Yang, Ya-Ki" - You, Hye-Sook?

1) Assistant Professor, Department of Nursing, Honam University
2) Assistant Professor, Department of Nursing, Honam University

Purpose: To determine the mediating as well as moderating effect on both the emotional labor and burnout of
professional self-concept perspective organ transplantation coordinators (OTC)'. Method: A self-report questionnaire
was collected from 86 OTCs nationwide. The data were analyzed using t-test, ANOVA, Scheffe’ test, Pearson'
Correlation Coefficients, AMOS 20.0, and multiple regression. Results: For effects of professional self-concept on
emotional labor and burnout, higher emotional labor was related to higher burnout. When professional self-concept
was mediated, emotional labor had a greater effect on burnout however, a partial mediating effect was detected.
From the regression analysis with the independent variables of emotional labor (A) and professional self-concept
(B), adding relation of both variables (AxB) increased the explained variance to 56.3% (p<.05). It was confirmed
that professional self-concept had a moderating effect on emotional labor and burnout. Conclusion: The results of
this study indicate that, when professional self-concept was mediated emotional labor of an OTC decreased, and
burnout decreased when professional self-concept was high. Also, by controlling professional self-concept,
emotional labor and burnout decreased. Therefore, it’s necessary to map out the environment and develop strategies
to reduce emotional labor and burnout in organ transplantation coordinators.
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