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Evaluation on the Improved Individual
Training Account System of Korea
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ABSTRACT

Korean government improved the Individual Training Account (ITA) System in September 15, 2011.
This paper evaluated the Improved Individual Training Account System of Korea based on the
success conditions of contracting-out public services. The results showed that the improved ITA
system of Korea was expected to solve some of the problems of former ITA system of Korea by
stabilizing ITA training market, improving target of ITA and better matching between jobs and
training courses, and activating trainees. Nevertheless the improved ITA system of Korea still has
some problems to be solved. The relationship between job placement services and issue of ITA
should be closer by improving tailored total one-stop services for job seekers. The government should
develop infrastructure for evaluating, monitoring and supporting the ITA training to enhance the
effectiveness and efficiency of the ITA training system.
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