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<ABSTRACT>

It is necessary to diagnose the standard record management system when the system is being spread out
to entire public organization and institutions. This study aims to analyze the standard record management
system for improving system and revising the related standards in the future. This study evaluates the
satisfaction on the interface and functional quality of the system through questionnaire survey on records
managers. It is found that the satisfaction of functional quality is just above the line, but the interface fails
to satisfy records managers. Also the reliability of the system appears to be higher satisfaction than efficiency
and usability. Therefore, the study suggests that the standard records management systems should try to
improve ‘easy of use and effectiveness and efficiency by implementing heavy batch job and promoting
modulation of key function. And the study emphasizes that the standards will be revised with the long-term
plan in order to develop standard records management system systematically and continuously.

Keywords: records management system, functional requirements of records management stystem,
user evaluation, satisfaction evaluation, interface, functional quality
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