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<ABSTRACT>

The author discusses the nature and scope of archival reference service through the debate to
user studies in the 1980s and the 1990s. Until the 1990s, archivists paid little attention to studying
their user population. A new approach to archival user service led to the development of various
public services of archives and resulted in active interaction with the public. Based on the discussion,
the article examines the implication of archival reference service in Korean society.
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