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Abstract

The purposes of this study were to examine the levels of job stress and job burnout perceived by nutrition teachers and dietitians in

school foodservice in Gyeongsangnam province and to analyze job stress factors affecting job burnout, A total of 270 questionnaires were

1 93.3%). A total of 245

: 90.7%), excluding seven improper questionnaires, The results of this study were as follows :

distributed from December 10 to 29, 2010 and 252 were returned (response rate

(usage rate

were used in the final analysis

100% of the respondents were

women, and their mean age was 38. 60% were nutrition teachers and 40% were dietitians. The level of job stress and job burnout of the

respondents were 2.89 points (on a 5-point Likert scale) and 3.70 (on a 7-point Likert scale), respectively. In

regard to job stress factors, job

demand (3.97) recorded the highest scores, followed by organizational system (2.99), lack of reward (2.85), interpersonal conflict (2.69), job

insecurity (2.63), organizational climate (2.63), and insufficient job control (2.45) in that order, Exhaustion burnout (4.60) recorded the highest

points among job burnout factors, followed by cynicism (3.46), and professional efficacy (3.04) in that order. Job stress factors affecting job

burnout were organizational system (p¢.001), job insecurity (p<.001),

lack of reward (p<.001), and organizational climate (p{.01). In

conclusion, it is necessary to provide human resources management strategies to lower job demand and workload in order to reduce job

stress and job burnout for dietitians and nutrition teachers in school foodservice,

Key words : job stress, job burnout, nutrition teacher, dietitian, school foodservice
LM E o ww Apeze Apel ged RAAd ssda) 3
Adoz wAE] e, Ak, AAA 12, 449 2
o} AME A 2 ol 5l BAA HEE 2 HE A
A5 A (burnout) S 19743 Freundenberger’} A0 8 A f HDJ_’]—]_ :CQO] sl ‘E_H T qu = }\7; o QEL ];\
AR ol o] ool ol HAEh 1 ARE BR g T oeh oS AR A, B g
mE F=3lth(Shin KH 2005, song NC = 2007, Park YB &

2009)

+Corresponding.g author: Hyun-Ah Kim, Department of Food and AR 2z0] AL AMEHAYS udE e dAA, AL3EA
Nutrition, Kyungnam University 3!1,_}74];(}, AZAA = Al HE25E g0 dFE-E dgdelE A
Tel: +82-055-249-2220 )27 ZAR}Y] dAER oY HE AT sEL ol H=
Fax: 482:05.245-5001 o] e A o] ARAdE Again ol ARae

E-mail: hakim@kyungnam. ac kr



©
(0]
i

5|29 . 2150}

o |

W SAARER stelF AT Arol s 24l
27 & ole A% W= 4T Aolg ob

Aozt el a Age] FAH JFg v
st wa 2AR jele 47 Ade Huk xgowm

& 7bsAol glonl, dvt #razle] vehiw oldel 44
= BT %7} sith= a8 545 7HAaL Jtk(shin
KH 2003, Park YB 5 2009, Yun HJ 5 2009, Baek SH 2010,
Yun 1] % 2010, Webd Hazle £ A £
2 AIencke 23 g8 FddA H2she slo) da

3.

ofl M1 N
A

o

™

S ok
X B

(

o=t

i
—d
[
23
o
N
fo
(o,
ro.
rlo

epolste] HZo] e 2% 74
2 Fo Ak ASH ol NHEAHS] 2E
A+=dl(Kim DH 2009, Yun HJ % 2010) 8tul
A 78E A ZgAl zeFA

& sl SEHA AR, wAb, A, o
A, SR 5 Ueket ARET BAE FAJ5HH
3 £ st vk S stuga
)2:]' 1:]-]?_] ;g%o] u}o]. \:L]-}H;G )\Egﬂ/\glr 1
o] WAl 7lsA o] %o 2 AN
Axtd e SHA

foh m|| = o,
AT DV
2,
o
Ly
>:

ol
>_“. O
>

EY

il
N

N
He
=
o3t

> d
r&‘io’ﬂ
fijhﬂ

I
:%FFJZJ

ﬁ—ﬂ
-{ﬂo%

0,

Kl

Ho

s

—d

4 e
O%
o
kY
s
e
4,
50 o
o
£ 9
& o
>

4 2 o> 1% R o
o El o
ol
1>
o,
o2
=
=
1o
oX,
of{
it
O,

1 2
-
*J. o
o=
mlo
do
%
B
|
o ¢
El
|l

[
é’ oLl
=
o
fol
o
»
ro
i
o
N
=
o
oy

fo o
QL
A
el o
4 r
22
1o
o
(7

%]\

JEM Al g2 EopolA] P AFEAF #AAE ATFE
A Ed WY (yun H 5 2009, Yun H] % 2010), $JEH2]
3 AHLee KEQ} Shin KH 2005)¢] HUYALE thdoz 3 A+
7F FAEJL Fugd JYAE ddeE & AFEE A
< A7NAYE dde R PHAS WBack SH 2010) HH
AAE e g 3 dFe ARSI

ot JFEARE tdem At uiAarAe vl A
T2 29EH Sung KHQ2008)e] 7ol oatd stug2]d
TARBHE JguAbet A F AT ™ ARk AL
ok olugt SRS 344 549 TS Aol B
a2 o8] FFAEP2A(Kim HA 2010), ZFIHELE(Sung KH
2008, Han JK&} Kim HS 2009), 253 % (Han jK9‘r Kim HS
2009), AFLTE 9 wEIQAPark JH 2011) 5 Thksh
Q1loA ztelE Holi %101 g} °§°§*M 1)
o] ¥lul A7t & T S

o o}
= =

olof] E <ol A l°5’ S JFEALY] A
< s
i

T

Q3
\:l
A
—
A

]

R

A
T2EY 29 XA R, AREAEY A7) FRaz
A e GEe wAToRA dumd GHm@A 4%

=
N
=

A Rt E"l% ‘14 7] X]'E—E 21]5'—'8]—_1_7\]— —8]'93\
LB el A3 2He ged 2o A, sad o
AL A ARaEdsg 4Ran 458 2

A, ARaEdr) ARadd vAE JFe waa
A, dFash i ARE dhao A asd )
o S Al R Arasat A

ol tiate] wjm BAlaAt 8}sich,

of
i)

X

2 R R o S
4
%W
™

=
7

r 1

FRAFzAE A 28D 25 2012)

B At Sye 98 QQ]E%—%%HQ(convenience
sampling method)S ARE3le] Add= | % -

of 2XE= A JHIALE ddo=m g-l‘?:}‘/\ % /él
R =N ﬁ 20109 119 2095 269714 SuFA o
FE)A} 491S tFo R oH|ZA} (pilot tes)E
7 7as T7§ B3k 5 20109 129 1001‘:‘Ei 12¢ 209
74 B AR ZAHmain survey)E AAEHICE HEAE F
270% wjH-5}o] 25227} AN E e ¢ 93.3%), o] T

SEt Yo BEE3 7HZ Aosla F 2455(EAS

90.7%)’;‘3‘ ¥ f*d X}»E AHE-3kSATH

i
[>

2] e ) 2 i,
oe PR, 24

e 7, ABAY, oe, A9, 29, APl
FA1Z

i
-d

(o3

%NL
o ofl 1o, |
L)

ot M rl ¢

7 h

G, S, 14 AR AR 2 101
cr PARUN. ARAEds 24 EPEE Chang I
(2005)0]  JHEE g=mel AFXEHE SH=T-HEEHT
KOSS-SF(Korea Occupational Stress Scale Short Form)&
w2 4 A EE FAste] ARkl & 2470
goz & 7/l 3E 949 F FHF QT (ob demand) 4%
A HEA-& A (insufficient  job  control) 4%, AL
(interpersonal conflict) 358, ZF-EOF4(ob insecurity) 25
8}, Z 2| A (organizational system) 499, HAMEAH(ack of
reward) 358, ZAE3Hoccupational climate) 4%0 2 :rU\q
stlom, s HEE olste]l FAsY. vzl &
E7e #EH Ay AFMaslach €9 Jackson SE 1981,
Schaufeli WB & 1996, Shin KH 2003, Park MS 2005, Lee HS
2009, Attafar A 5 2011)E FagE 3} MBI-GS(Maslach
Burnout Inventory - General Survey)S g2 3HAd] 44
she] ARgSEITE & 167 oz 3 s 39 S A
A Z~F(emotional exhaustion) 5%3F, “PA(cynicism) 5,
257 (professional efficacy) 6802 TFAsIN o, 74
HEE olgate] Z7gstitt.

BL
0

[e2

J&’L'
de Rl

i
o oft o

EAEAS SPSS 12,0 programe ARE-SFOH,
ZA}mw—;—q DAlge] B 7S5 MRS

LB ATeA ARESE AFZEd R AFAX
A HSE 93 cronbach's alpha gt o] &
o]—éd /\]Qv,_l‘i—’ﬁ(rehablhty tes) = AAEHAT. SAET T
A B3 EE ASsH] Yl 2AEM(factor analysis) S
ArEten, 8f1FE WHE FAE A4S ol&stala




g A (varimax) o2 3 dste] 2Qle FEoHlth. A
2EY 27 AL vAE s dotir] 9fd v
AEA (multiple regression analysis)= AFESIATE FF2Ed|
) Amad] dEn ARsEda} ARadel NAE 9%
of gt Qdurtel FdAte] Hdt 7t Afole FHEE A
Zg Aol BHS.

[o

Table 1. General characteristic of the subject (N=245)
Category Item Frequency Percentage
Male 0 0
Gender
Female 245 100.0
(35 55 224
- 35~45 164 069
Age (yr
Y 45 26 10.7
Mean£SD 380 £ 56
Single 45 18.4
Marital status
Married 200 81.6
College 12 48
Educational Universi 190 6
niversi
background v '
Graduate school 43 17.6
Nutrition teachers 147 60.0
Position
Dietitians 98 40.0
(8 72 294
Career as a 8~15 78 318
dietitian (yr) y 15 95 388
Mean®SD 119£57
( 150 90 36.7
Monthly income 150~250 65 206
(10,000 won) y 250 20 36.7
Mean=SD 207.4£67.3
Actual working (4 3 143
hours per week 44 ~50 162 00.1
(including y 50 48 19.6
saturday) Mean=SD 467+72
Elementary school 148 60.4
Class of school Middle school 70 28,6
High school 27 11.0
{ 600 79 322
No. of meals 600~1,100 2 335
served per day
(lunch) Y 1,100 84 343
Mean=SD 826.8+460.1
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Table 2, Reliability analysis of measurement tool for job stress

Corrected Alpha if ,
) ) Cronbach’s
Factor ltem item—total item
) alpha
correlation deleted
Due to many things to do, I always feel time pressure, 039 626
Job My job has become increasingly overloading. 019 046 s
e )
: ufficient rest is provided during working hours™, . 77
demand Suff provided during working hours” 409 0
I have to do various jobs during working hours, 531 1696
My work requires creativityl). 427 545
Insufficient My work requires a high level of skill or knowledge”_ 452 531 o
job- control I can my own decision in my job and give influence over the work”, 449 520 .
I can control my work pace and time schedule”, 331 629
My supervisor is helpful in getting the job done”, .582 573
Interpersonal
P rs- My coworker is helpful in getting the job done”, 057 493 718
conflict
I have someone who understands my difficulties at work”, 399 801
Job My future is uncertain because the current situation of my company is unstable. 085
. ) 802
mnsecurity Undesirable changes(ie, downsizing) will come to my job, 085
The organizational policy of my company is fair and reasonable” 340 723
Organizational My company provides me with sufficient organizational supportsl)‘ 490 0633 -
system Departments cooperate each other without conflicts” 577 576 ‘
I have opportunities and channels to talk about my ideas” 548 .600
I acquire respect and confidence from my company”_ 501 046
Lack of reward 1 believe that I will be given more rewards from my company if 1 work hard"”. 501 058 706
I am provided with opportunities of developing my capacity“, 584 543
Dining out after work makes me uncomfortable 455 772
Occupational I am asked to do my work with irrational principle or inconsistency. 004 .000 &
climate My company climate is authoritative and hierarchical, 610 690 .
I take disadvantages since I am woman(man), 559 719

Overall cronbach’ s alpha : 0.861
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Table 3, Reliability analysis of measurement tool for job burnout
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It

Corrected i s
i Alpha if Cronbach' s
item—total .
Factor ltem correlation item deleted alpha
Before”  After”  Before” After” Before”  After”
1. T feel emotionally drained from my work. 719 719 808 808
2. 1 feel used up at the end of the workday. 760 760 858 858
Emotional 3. I feel fatigued when I get up in the morning and have to face
. s . setup 8 677 0677 881 881 889 889
exhaustion another day on the job.
4. Work with people all day is really a strain for me. 724 724 866 866
5. 1 feel burned out from my work. 795 795 849 849
6. I have become less interested in my work since I started this job 491 532 .583 724
7. 1 have become less enthusiastic about my work 475 537 .593 721
Cynicism 8. I have become more cynical about whether my work contributes 652 648 508 661 667 763
to anything
9. I doubt the significance of my work 479 538 588 722
10. I just want to do my job and not be bothered 1096 deleted 763 deleted
11. T can effectively solve the problems that arise in my work”, 515 515 884 884
12, T feel T am making an effective contribution to what this
oo ) 702 702 856 850
organization does .
. 2 oeod 4 ) -
Professional 13. In my opinion, I am good at my job . 708 708 854 854
) N 879 879
efficacy 14, 1 feel exhilarated when I accomplish something at work ", 623 623 868 868
15. T have accomplished many worthwhile things in this jobl)‘ T74 774 842 842
16. At my work, I feel confident that I am effective at getting
) 799 799 838 838

. 1
things done .

Overall cronbach’ s alpha : 0.799” — 0.810”

1) .
reverse coding

? hefore item 10 deleted
Y after item 10 deleted

EAEYA Q9] & FRQT Q¢lo] 39782 AF 7| £3
= 71 =& 2Ed 2~ H47F Vel Back SH(2010)9
AFME 2 977} 39302 tg2 QlERT 71 &
TEOR ZALES] B AFe} fAE ZAFG. olef B2
ARe stugd JYAY] AR FEATI gE 2EfHA
8dEg adE AL ety ¥ g5 uig A &
v A2 dF FIE A dFF SV oY IR Lol
FAlol ARoZ % dF TH T AR ARLsT 13
o] ARAEYAE Foled /P E 2oz &gt
Al EY AR 87 tgoR ZAAA 299, BFEAAE
2,85, AET 2.69, AFEIA 263, =2E3} 2.63, ZFA
42 245 £o2 YEPITE Kim GMS} Lee SY(2007)2
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Y ol ZEdz A5 g e 20 AT Faols
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Table 4, Validity analysis

for measurement tool for job stress

Factor Item Factor loading Eigen value % of variance
1. Due to many things to do, I always feel time pressure. 834
2. My job has become increasingly overloading. 827
Job demand ‘ " 2.324 58.091
3. Sufficient rest is provided during working hours”. 016
4, T have to do various jobs during working hours 752
5. My work requires creativityl), 785
Insufficient job 6. My work requires a high level of skill or knowledgel), 795
N 1.956 48.904
control 7.1 can my own decision in my job and give influence over the work", 054
8. I can control my work pace and time schedule”, 530
9. My supervisor is helpful in getting the job done”, 852
Interpersonal conflict 10, My coworker is helpful in getting the job done”, 884 1952 65.081
11. I have someone who understands my difficulties at work”, 008
12, My future is uncertain because the current situation of my company 018
Job insecurity is unstable. ' 1.685 84.248
13. Undesirable changes(i.e. downsizing) will come to my job. 918
14. The organizational policy of my company is fair and reasonable”, 557
Organizational 15. My company provides me with sufficient organizational suppons”. 727 i
2138 53.442
system 16, Departments cooperate each other without conflicts”. 817
17. T have opportunities and channels to talk about my ideas”, 794
18. T acquire respect and confidence from my cornpzlnyl), 779
19. I believe that I will be given more rewards from my company if I
Lack of reward D 774 1.904 03.454
work hard”,
20. I am provided with opportunities of developing my capacityl), 836
21, Dining out after work makes me uncomfortable 064
22, T am asked to do my work with irrational principle or inconsistency. 837
Occupational climate 2376 59.393
23, My company climate is authoritative and hierarchical, 808
24. 1 take disadvantages since I am woman(man). 763

) :
reverse coding

2) StuF4] ok (.

b [}

X
>
1o

3jrte] FYAE tdew

3l Lee KEY} Shin KH(2005)2] &

220 Table 77 2th AR A7 A M .
FOR 3705 YERSY FAMA 23le] 46002 AT &
7 5 g0l 3 = M 2o AS4E Jehygth = s
=
=

T4 FF@AE ZMAH A g quA dg A=

Ir
N
X
L)
it

fru
N
=2

A A3t glglon], AAA &1 ush e g
aolurh vk A ouisin HA ARade woltd

7V 2 8deg g & vy FAH A% v
o2& WA 346, AJETH 3.049 SAZ EAHAG
Aeta2 3abe] FA#EAE dide® g Kim EY(2001)
o] Ao E AR AA FdE 33678 H=7]E)0l
o goldaE 7P 1743.89), /MelAdFHTE 74(3.22),
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Table 5, Validity analysis for measurement tool for job burnout

SmgA Ag@plel AR AN} HeAz ojFls @2 103

Factor Eigen % of
Factor ltem X .
loading value variance
1. T feel emotionally drained from my work. 827
2. 1 feel used up at the end of the workday. 859
Emotional . . . . -
) 3. T feel fatigued when I get up in the morning and have to face another day on the job. 789 3.498 69.953
exhaustion
4. Work with people all day is really a strain for me, 828
5. I feel burned out from my work, 876
6. I have become less interested in my work since I started this job 740
7. I have become less enthusiastic about my work 745
Cynicism 2,348 58.691
8. I have become more cynical about whether my work contributes to anything 829
9. I doubt the significance of my work 747
10. I can effectively solve the problems that arise in my work”, 1639
11. I feel I am making an effective contribution to what this organization does”, 800
Professional 12, In my opinion, I am good at my job”_ 811
efficacy 1 3.758 62.629
13. 1 feel exhilarated when I accomplish something at work ) 737
14. T have accomplished many worthwhile things in this jobl)‘ 861
15. At my work, I feel confident that I am effective at getting things done”, 877

1 .
) reverse coding
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(p€.001), APEsHp(.01) 82lo] oS Yeplidth =,
ArBobd g9l 2AAARS, BARAEL, AR89
o] AZAA Ao oS A Qo= AL n|Eiy, 7

i3

C e, AzE #ElE AEe ega AR
2EY2E Po| Be wALSE 279 Anrt v &
Atk Back SH(2010)% StuF2] Jobrle] ZFE1EFX &
ol & AH¥aF BARAA BALS, e} 2Rty
o] £ME AR JFgS vRvka At B Aol
AR o] E H T,

ARAEFA golo] H¥ 27 gl F AXZH Azl |
e oS BAsl A (Table 8), JFAEHA Q9 &
R QTH(p(.001), FF-EH(p(.01), ZZAA(p(.01), 2
3H(p(.05) Q2lo] Aol e Aoz Yeht & FAFQ
T, AFEHY, 2AAA, RS g3t 2EHAE Bol
AAEFE AMH 27l FFo] EolHe oujgt) ol
8919 3] AAA A7 8918 37.2% AWels Ao=
Rttt A Ao JgE mAe Mg dud Sax
= HEKB) e 7IFos AR a7t AUFor HFo] =
},

ARL2EY A g2lo] Wi adld mAe JFe B2
A3 (Table 8), AFA2EH 2 89 F AF27(p(.05), &
P (p(.001), ZAAA(P(.01), EAAFHApon), 2
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Table 6, Job stress level perceived by nutrition teachers and dietitians in school foodservice

Factor Item” Mean+SD Ranking
1. Due to many things to do, I always feel time pressure. 3.83+0.83
2. My job has become increasingly overloading. 412+0.71
dejrff;:nd 3. Sufficient rest is provided during working hours” 3.76+0.86 1
4. T have to do various jobs during working hours, 4.18+0.65
Average 3.97%0.58
5. My work requires creativityZ)_ 2.26%0.65
6. My work requires a high level of skill or knowledge”. 2.26£0.64
Insufficient job control 7. 1 can my own decision in my job and give influence over the work”, 2.58+0.79 7
8. T can control my work pace and time schedule”, 2.70£0.90
Average 245%0.52
9. My supervisor is helpful in getting the job done”. 2691083
Interpersonal 10. My coworker is helpful in getting the job done”. 256+0.81 i
conflict 11. T have someone who understands my difficulties at work”, 2.81£0.92
Average 2,69£0.70
12, My future is uncertain because the current situation of my company is unstable, 2.68+1.21
insi(c)in'ty 13. Undesirable changes(i.e. downsizing) will come to my job. 2.58+0.97 5
Average 2.63£1.00
14. The organizational policy of my company is fair and reasonable”, 3224083
15. My company provides me with sufficient organizational supponSZ), 3.22+0.86
Orgjnif:;oml 16. Departments cooperate each other without conflicts” 2.76%0.83 2
B 17. T have opportunities and channels to talk about my ideas”. 2.77%0.76
Average 2.99%0.60
18. I acquire respect and confidence from my companyZ), 2.66%0.77
19. I believe that I will be given more rewards from my company if I work hard”. 292+093
Lack of reward ) ) B . ) 3
20. I am provided with opportunities of developing my capacity™. 2.96+0.80
Average 2.8510.66
21. Dining out after work makes me uncomfortable, 2.74%092
22, T am asked to do my work with irrational principle or inconsistency. 2.62+0.90
Occupational ) . o ) )
clitate 23. My company climate is authoritative and hierarchical, 2.9610.96 6
24, 1 take disadvantages since I am woman(man). 2.19+0.81
Average 2.63+0.69
sHA| Total 2.89£0.44
Y 5-point Likert scale (1: strongly disagree 5S¢ strongly agree)
? reverse coding
(oD 8glel ool QT & ATaT, ARBeHY,  AdHmble 8, ATEEAL 29l F ATRT((00D, ¥
ZAAA, WARAL, ARESe] dF 2edag gl o AEApOD, RATAAE09) 2ol folgel g
NG5S Yool 40l Folde oAt oF adlel of Aoz vrhith olF asld oa AYEEHE 213%
Sl W 89% 3% A¥ehs Ao Uehdth Wil o Weh Zlom ushith Ayl 9 vx: Wil

e vAE o] AiA TamdXs HEks) #e Ve i FaEs WEkB) #E Ve
oz & X‘“‘”WOI H| 50| iw‘/} Hlgol =gten Afdasael +0)9
Arreds gole] HYR

ot

z

Fo2 & o HRegvt
Y

O

57 adlel MlAE 9% B4 ushith AaTEsl woldss Agmsdel ey

T FZxFH 3] A A28 A 235 (2012)
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Table 7, Job burnout level perceived by nutrition teachers and dietitians in school foodservice

Factor Item” Mean=+SD Ranking
1. T feel emotionally drained from my work. 485%097
2. 1 feel used up at the end of the workday. 5.00£1.06
Emotional 3. 1 feel fatigued when I get up in the morning and have to face another day on the job. 435+1.30
) 1
exhaustion 4. Work with people all day is really a strain for me, 456+1.09
5. 1 feel burned out from my work. 4.22+1.16
Subtotal 4.00+0.94
6. T have become less interested in my work since T started this job 358+1.14
7. 1 have become less enthusiastic about my work 3.35£1.06
Cynicism 8. I have become more cynical about whether my work contributes to anything 3.65+1.10 2
9. I doubt the significance of my work 327+1.18
Subtotal 3.46%0.86
10. T can effectively solve the problems that arise in my work”. 3.20£0.87
11, T feel T am making an effective contribution to what this organization does”. 3.04+0.87
o 12, In my opinion, I am good at my jobZ). 3.06+1.02
Professional
efficacy 13. I feel exhilarated when I accomplish something at work” 2.68+0.94 3
14. T have accomplished many worthwhile things in this jobZ), 3171098
15. At my work, I feel confident that T am effective at getting things done”. 3.100.96
Subtotal 3.04+0.74
Total 3.70+0.57
v 7-point Likert scale (1: strongly disagree 7: strongly agree)
? reverse coding
A& oulste] stalgd] Jgrte] Aol Wi Hed B HAFAHE (oD, AESHp.ooDeX ol 2to]7h vt
) we dvdes sl 2t dol ARE A ek 3 WA dgmalnch ARAedde], ArEerd,
Y51 B0 BE ASS b ke AT dlof oFd  EAAA, BARAE, AFes $Ro Aridas o
4ol FHH G Al nEete] st AYEeH AABtAL = AE & F A ol FEAE L &=
a9l A7) Zout Azl wolAL grATel Falt  Zom AF falel glol AAE ¢ wol wa A Y
whehe] Feigo] AAE Aoz AREt 24 Aol glon, T on 1gHol Qo] A

= = = °
AEYAZ Hw BAE 7544. Table 99} 2tk FFA}
ARrEYAT} JFE 2,74, WA BT 31098 JR}
ARXEYE H7h dYurlEg folHow =7 Jehyt
thpoon. Apzedz skelacl 74 F 5 89l &, A
FAEAAA(pC.001), BFEA(p(.001), ZZAA(p.01),

T 2EAp) vlE] w2 o] gog WA glow, &
2ol YA JAEA Fo| AR s FFAE
s o wol W glon Ao tigt Bt JHS
d we Zeg AEEY Kim HAQ010)9] ATFolAE 8t
W2 JFurtet Grrte] TP Atolo] ARXEY 27}
FolZQl ApolE YERHAl AN Noh MA(2008)= Ll
Aol At dFel digk Azt Fodk zHol(p(.on)7t
AE Aog HuEo] dFd we} AJolst Anr} yERth
Shin SB(2008)% 8 kFAlA oA =FalEe] 7R e
Aol st S84 7kx 7hedl g R A5 T8
Tt ARZEY 2 ARSAEeAe ofgAl S wAE
Zhell sl EAstEdl 1 A ghm =FAelA vt
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Table 8, Effect of job stress on job burnout of nutrition teachers and dietitians in school foodservice

Dependent . Unstandardized coefficient Standardized coefficient
variables Independent variables 5 SHEZEQA 8 t
(Constant) 1.509 249 6.060
Job demand 051 048 051 1.052
Insufficient job control 045 065 041 699
Interpersonal conflict -055 050 -.007 -1.094
bqu(r)llz)ut Job insecurity 129 033 227 3.899::
Organizational system 241 001 252 3.947
Lack of reward 191 052 223 3704
Occupational climate 160 051 194 3168
R=669, R'=447, Adjusted R’=431, F=27395
(Constant) 024 430 055
Job demand 727 083 447 8746
Insufficient job control -183 112 -.101 -1.639
Interpersonal conflict -.064 086 -.047 -735
Emotional .
exhaustion Job insecurity 170 057 183 2,990‘,
Organizational system 277 105 176 2.625
Lack of reward 153 089 109 1721
Occupational climate 224 .087 165 2569
R=624, R°=390, Adjusted R'=372, F=21.605
(Constant) 1.484 393 3.777
Job demand 154 076 -103 2019
Insufficient job control 052 102 032 512
Interpersonal conflict -.094 079 -.077 -1.195
Cynicism Job insecurity 267 052 313 5113
Organizational system 276 1096 192 2864
Lack of reward 238 082 185 2918
Occupational climate 194 .080 156 2431°
R=625, R’=391, Adjusted R°=373, F=21.699"
(Constant) 3.019 382 7.910
Job demand -422 074 -327 5707
Insufficient job control 207 .099 186 2686
Interpersonal conflict -.006 077 -.006 -.083
Professional efficacy  Job insecurity -.051 051 -.008 -997
Organizational system A71 094 137 1.823
Lack of reward 183 079 163 2.308
Occupational climate 003 077 038 807
R=486, R'=.236, Adjusted R’=213, F=10453"
.05, p(.01, “p(.001
4 wpArl ARamds Huoh 25 BUL Hush e we A% A4 A7 @3oln WA A
A lee HLOB)E W 224 F AFAe ~Eds 8 dx ade Aol tha Bk e AAe A7) &

ot

FAF x5 A

A 28A Al23%(2012)
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Table 9, Comparison of job stress and job burnout between nutrition teachers and dietitians in school foodservice

Nutrition teachers Dietitians
Item Factor T-value
N=147 N=98

Job demand 4.03£0.55 3.89+0.61 1.857

Insufficient job control 2244042 2784047 9432

Interpersonal conflict 2641071 2.76£0.68 -1.274

) Job insecurity 2.18%0.85 3.31£0.83 10331

Job stress .

Organizational system 2.90%0.62 3.13%+0.53 -2.959

Lack of reward 2.74%0.66 3.00£0.65 3,006

Occupational climate 2.48+0.67 2.84%0.66 4,084~

Total 274042 3104037 6813"

Emotional exhaustion 456%0.98 4.65%0.89 -0.713

) Cynicism 3261088 3774072 4995

Job burnout” .

Professional efficacy 2.95%0.78 3.19%0.66 -2.478

Total 3.59%0,59 3.89£0.50 3858
Y 5-point Likert scale (1: strongly disagree 5: strongly agree)
2 7-point Likert scale (1: strongly disagree 7: strongly agree)

*p(.05, "p.01, “p¢.001
FHolgha Astel & AT Aslsh L wgel WA F W@ ®

S|
89l 57H 2 ﬁo‘ﬂ B (p<001) QA BTHp05)9
QALY GRA ] felF Aol B F JPAVL
JeFanart Wiel 14 a5 A AR2g o 9
A itk ol AL #3 2E glo] FrlHo=
@ ol naHel Qe @ 2w AL g PR
FFo| At o A2E A HE&L 757t gle]
]x%oi t!;d;@o] /\E‘c'ﬂ tf%o] 11321-]. xeJ #7].0}._
Fob wistE A e x4 of gk Azlzhe =7a
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oz ArEt YNH 27 FBolrE JFmAht JPAtel
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o] el Aol7}
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571 wz]oﬂ e T e Aos sasiel - el
thi Abolg Bt

AEAEYA Q9lo] HE AR nAE g JLuAt
o} oJokal £ Aok 7he i}ol% 243 Aa= Table 100]]
ANEITE JYnate] - ARAEY A 29l F AFEL
A(p.o01), ZAAA(p(.01), E*J“ZZ%_( (.035), ZFE3)
(p€.05) 898lo] F2oAo] 9llom, o]E aold s X-l%i

FALS] S AR
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M GF2 vlE o vehdh T Fd 2F B
ARAE AFest 9o thste] 2EHAE WesE 3
2RSS RS % 5 Utk JFmAbe] HFRI
ol HRad fold JFS e e AT WA
Qlste] AP AR gl HpE AW 5
BT 5 Y= AL vFes A3 gow At

Korean J. Food Cookery Sci, Vol 28, No. 2(2012)



108 z29-

of

e

Table 10, Comparison of job stress's effect on job burnout between nutrition teachers and dietitian in school foodservice,

Unstandardized coefficient

Standardized coefficient

Dependent .
Category . Independent variables t
variables B SE 8
(Constant) 1.243 351 3.537
Job demand 051 067 047 753
Insufficient job control 167 101 120 1.651
Interpersonal conflict -.090 064 -.109 -1.402
Nutriti b
uirtion Jo Job insecurity 204 047 294 4322
teacher burnout .
Organizational system 260 077 274 3376
Lack of reward 166 073 185 2255
Occupational climate 142 063 163 2247
R=710, R’=504, Adjusted R’=479, F=20,188
(Constant) 1.962 420 4.067
Job demand 074 079 091 943
Insufficient job control -.047 104 -045 - 455
Interpersonal conflict -.049 084 -.007 -.584
t
Dietitian Job Job insecurity 053 038 087 904
burnout
Organizational system 185 102 196 1.810
Lack of reward 196 076 256 2564
Occupational climate 192 085 254 2263

R=.543, R'=.295, Adjusted R’=.241, F=5390"

.05, "p(.01, "p(.001

g LAt AR 2AAATE LT Fog 9%
= WA A2 dA 9L 2she Fad] bE ail
=% vluste] FEE te-E WA R Aska 3]
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