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ABSTRACT

The purpose of this study is to: analyze the characteristics on ill-structured problem-solving process; examine the type
of memories used in their monitoring. The data were primary collected from observation and secondary the semi-
structured in-depth interviews based on analysis of observation results with two students who belong to science school
and a guidance. The findings of this study revealed that the ill-structured problems possess multiple representations and
the upper level's problem have several sub-problems. And multiple steps simultaneously exist in particular stage of
problem-solving process that is not single sequential but complex flow and have high frequency of discussion step. Type
of memories used in ill-structured problems include idiosyncratic memories which is related in personal histories such
as school performance, problem-related memories, abstract rules and intuition.
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