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<Abstract>

A Comparison onthe Factors Influencing Customer Values
in Electronic Commerce between Korea and China

Lee, Hyun-Kyu - Han, Jae-Ho

Means-Ends Network model was used to identify factors of means objective(means supplied by
vendor) and fundamental objectives(purchasing motivations) for purchasing decision-making structure
and dimensions of customer values on purchasers of internet shopping mall in Korea and China. In
Means-Ends Network 6 factors(shopping travel, shipping assurance, vendor trust, online payment,
product choice, and recommender systems) were found as a means objectives and 3 factors(shopping
convenience, internet environment, customer support) as a fundamental objectives of shopping. However
the results of hypotheses test for Means-Ends Network show some important differences between two
countries. Something important to notice here is that Chinese customers shopping in China recognize
shipping assurance factor and vendor trust factor as important factors satisfying all fundamental
objectives unlike as in the case of our country. As these two factors are attribution factors responsible to
the sellers, it is identified that customers do not trust the sellers and sellers have not met the expectations
of customers. Therefore, these results show that the seller efforts assuring the reliability of the seller
themselves, such as conducting its own compensation scheme are more important rather than the
establishment of the guarantee institution to guarantee reliability and delivery assurance of sellers and
implementation of legal and institutional apparatus such as the settlement of e-commerce licence system.
Though this study presents such an important marketing implications, it can be pointed out that the limits
are this research was done on the general Internet shopping malls without considering the Internet
shopping mall types of diversity, the survey was designed around the student samples for convenience of
the investigation because it was an international survey and the collected data has been limited to the

western coast cities, such as China's Beijing, Shanghai, and Dalian.

Keywords : Customer Value, Means Objectives, Fundamental Objectives, Internet Shopping, China
Market
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