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Development Strategy for Utilization of
ECVAM using the User Survey®

Song, Wonkyong * Kim, Eunyoung and Jeon, Seong-Woo

Korea Environment Institute.

ABSTRACT

The purpose of this study is to work out strategy for utilization of Environmental Conservation Value
Assessment Map (ECVAM) using the user survey. It surveyed system users of ECVAM about its
recognition and satisfaction. The results of the survey, the ECVAM became more popular and were
highly satisfied with updated data. Especially, the study found a relationship between the satisfaction
of ECVAM and accuracy, utilization, and convenience of the system. However, the satisfaction has
a difference between user groups, a government official and a agent for EIA including researchers.
The satisfaction of the agent group was affected by the convenience, the accuracy, and the utilization
in order. In the other hand, the satisfaction of the government official group was affected by the
utilization, the convenience, the accuracy, and recognition in order. Therefore, we need to adopt
different strategies for educations of ECVAM and publicity activities depending on user groups. To
increase the satisfaction of ECVAM, we should research not only to attain pinpoint accuracy, but also

to suggest the guideline to utilize the map for a government official.

Key Words : Accuracy, Recognition, Utilization, User groups, Satisfaction.
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