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The Effects of Task Value, Twitter Self-efficacy, and Social
Presence on Learning Satisfaction on Twitter Discussion

Jeong-Min Lee - Na-Ra Yoon
Dept. of Educational Technology, Ewha Womans University

ABSTRACT

The purpose of this study was to investigate how task value, twitter self-efficacy, and social presence affect
learning satisfaction on twitter discussion. In addition, this study examined the mediating effects of social
presence. Participants were 46 undergraduate students in A university in Seoul, Korea. They responded the
following surveys: task value, twitter self-efficacy, social presence, and learning satisfaction. Baron & Kenny
(1986)’s mediation analysis approach with correlation and multiple regression analyses were applied to this study.
Findings showed the significant effects of task value, twitter self-efficacy, and social presence on satisfaction on
twitter discussion. In addition, social presence mediated task value, twitter self-efficacy, and satisfaction. These
results suggest that the twitter discussion should be designed to accommodate different learners characteristics
such as task value and twitter self-efficacy and promote greater social presence between learners.

Keywords : Twitter, Task value, Twitter self-efficacy, Social Presence, Learning Satisfaction
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