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ABSTRACT

Recently, the website of university archives is becoming greatly significant to users who retrieve
and utilize university archives and records. This study aims to meta—analyze university archives
in Korea in terms of usefulness, usability, information quality, and web accessibility in order
to improve the functionality and usefulness of university archives websites. The result of the
study suggests that university archives should increase the number of the digital records and
to develop communication chanels, such as blog, chatting room, digital reference services for
activating use of university records. Secondly, university archives make efforts to develop
systematic collecting and managing procedures and to build relevant digital collections. Thirdly,
the websites of university archives develops more user-friendly interfaces and web design to
improve user satisfaction. Finally, the websties of university archives should follow the standards
on web accessibility.
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university archive, website of university archive, website evaluation, usefulness,
usability, accessibility, meta-analysis
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