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ABSTRACT

This study measures the efficiency of public libraries, library services, and management to contribute
to the proposed model for efficiency analysis, reflecting the characteristics in public libraries. This
analysis model of applying the empirical research pursues the solutions to provide efficiency. Although
many attempts have been made domestically and internationally to study the measurement of the
efficiency, mere application of analysis techniques used in the other public sectors has led to the
inadequate measurement for characteristics of library services. In addition, there has not been any
attempt made to deduce a general theory for the study from the measurement results. In this study,
an analysis model that reflects the inherent characteristics in library services is suggested to be
analyzed empirically, and this leads to the understanding of efficiency factors. The results of the
study show that the efficiency of current public libraries can be increased on the basis of input
and output. Therefore the commitment to increase the level of output to meet the current need shall
continue by the amount, rather than by the commitment to reduce the level of input. Finally, the
factors influencing the efficiency are the number of users, the physical environment, professional
staffs, events planning, and electronic resources. After analyzing the five factors via multiple regression
analysis, three factors such as the number of users, professional staff and events planning proved
causal relationship with the efficiency.
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public libraries, performance management, efficiency analysis models, technical efficiency,
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Aok (DS &84 Gl TS 7 94 LAEo|g . BAEQoH, 840 e F
7144 = (input/output contribution) & &4 T A= 017 2D} AJH 2 A
sk Aol Q1A AR} o] &R} Fato] A H]o] 2 go] iAo R o 875 YAk
LA 28 A TP & 9 e The (1" 59 (¥ 6)2 ZA| =A#He
(B 7) 5He2s¥ 284 710 ¥=
cgn | AR | wdne (ag2an| g | oA | egas |
= 7% 7% 7)o % 7% 7% 718 % “7]045
7l 5.6 63.7 307 0 579 0 421
7r2 6.9 62 311 0 80.5 0 195
7343 0 28.1 719 0 100 0 0
734 5.1 67.3 275 0 61.1 0 389
7345 49 716 23.6 0 65.3 0 34.7
73916 0 56.2 139 30 81.3 0 187
37 6.6 62.5 309 0 66.1 0 339
798 0 452 32.3 225 64.5 251 105
73919 0 61.8 38.2 0 0 100 0
7910 0 66.2 0 338 345 28.7 36.8
7 39.8 39.6 0 205 0 0 100
7312 0 377 46.4 159 50.2 498 0
7913 0 66 34 0 0 89 11
7r14 6.5 63.4 301 0 716 0 284
! 298 0 0 70.2 87.3 127 0
73712 0 736 26.4 0 186 81.4 0
73713 0 50.8 492 0 741 259 0
73714 91.2 0 0 88 0 100 0
73715 0 67.2 28.7 41 0 100 0
73716 0 421 0 57.9 52.7 412 6.2
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Foll A8 2pEste F712l0] HRsit) & o oolEe A 54 Q4HE FEasds
of thgt FAZARE B dlitolA S8 8 A WS g 88 Ak 71|
A= EA ] 971 7P Bekom, v 7HE g Ak § 284 AAE B 29l
o agAE A A M R A Fow 50% Aok e AT S Y RE S
FFAH7E GHE L UATE 53] AAF F Ao AeA A BT 8O0 F A
Rl ogMe) Rl HET g S ENSS Y 5 g REESNS
2 Fol TASL AT (FE > 7 & Aa7] M £ 24 B84 SHNAM AR
Mgre] HlEAAS A Atolrt B 47)9) T 220) thsh Zzfe] 2208 &
495 SAATE I8 1 849 &9l A
3.3.2 ¥HEEY $44 £E ARssel B34S 29590
IEAQ] T BT HZEA] BB T e MRS B84 AgE AvEd
ke 7159 wAlE 284s S4ske T 71288 SN 22 Y &8
oA G H&E T8tk of#e Al ATE 92 TAAERE 7 B BE
(g 8 = EHZEL
TA /\z}x}e o]x%;}_gj ;\]/\4 9 Adn) a Ak o]_Q_z]."* o]_ELﬂJ/K Z2IH
= oy USATTE 2 X =2 i o o %!_7]_1}_?_
AR 0 0 0 0.034 0 0.071 0
7342 0 0 0 0 0 0.023 0
7+3 0 0 0 0 0 0 0
734 0 0 0 0.055 0 0.04 0
735 0 0 0 0.06 0 0.129 0
736 0 0 0.002 0 0 0.012 0
347 0 0 0 0 0 0.039 0
738 0 0 0 0 0 0 0
7+49 0 0 0 0.003 0.033 0 0
74410 0 0.01 0.047 0 0 0 0
741l 0.041 0.001 0.076 0 0.075 0.083 0
312 0.008 0 0 0 0 0 0.01
7313 0 0 0 0 0.016 0 0
73414 0 0 0 0 0 0.01 0
73711 0 0.02 0.122 0 0 0 0.027
73712 0.049 0.088 0 0.447 0 0 0.113
73713 0 0 0 0.066 0 0 0.046
73714 0 0.152 0.181 0.048 0.154 0 0.14
73715 0.034 0 0 0 0.014 0 0.324
73716 0 0 0 0 0 0 0
AR AT F YR
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Wl B Zlo] Bagvk Ao vlwg Ax B FEREA HAT7E B gl =3 =
T FY8aor F5HoE st 9848 A& JeE Hlugk Aoltt. 7exsdd F
2T T tisixe 21 284 HE 82 3848 S 9 7 24 &)
21009 #*E Foall= eldsith 2AE U A EE FEa8ds 54 A5E Hlas)
A EAAEAA od 3 AFHR 44T Bl FREESA Aee 747 9o |
2 g ZR17tel AUt g 71A] Higte = 4 Ak g & WAk glo] 948 459
« ARH Akl ofsl HFAA 7 F At s Yeplia ok ole de e
BHOE gk T FREEANS 19 ato] TR gA SHAHE 58] AT
sk Wol e UL B TR UijleEE B AREshe Zlo] Bfgsithal el
FE8E84d A7t LE2A 98 FF ol (AP 2% 24 g ¥ RasA 4
(9 =5 7|28y 531 BRE8Y LY H|
Al = IS A A]g E O] & z]-2 A} HH
Ae |aanz | 83X langa | an | ST g | 3TR) OIS AE
=X Gan oy AdH] ) F9A S oy, S S 84
=e = | 584 =0 el med | | asn | &gy | g#
EE‘H
7343 100 100 100 100 100 82.27 58.44 66.5 77.18 71.10
72716 100 100 100 100 100 100 100 100 100 100.00
74l 100 100 100 100 100 91.47 93 81.06 84.22 87.44
736 100 100 100 100 100 83.11 75.5 60.62 8172 75.24
73d5 100 100 100 100 100 92.29 85.76 80.48 81.43 84.99
7351 100 100 100 100 100 79.29 68.3 444 73.05 66.26
7354 100 100 100 100 100 84.69 76.64 78.48 62.27 75.52
7459 100 100 100 100 100 75.56 65.8 63.9 22.15 56.85
355 100 100 100 100 100 90.16 88.94 85.92 82.17 86.80
o2 100 100 100 85.4 100 78.27 386 77.36 86.82 82.11
15 100 100 100 100 100 86.09 82.56 75.76 88.55 83.24
FA 100 100 100 100 100 84.21 84.48 89.52 83.18 85.35
A&l 100 100 100 100 100 97 89.22 93.42 91.02 92.67
X122 100 100 100 100 100 99.87 96.92 96.92 97.58 97.82
&6 100 100 100 100 100 96.1 9454 100 95.45 96.52
A9 100 100 100 100 100 100 100 100 100 100.00
A1€10 100 100 100 100 100 79.86 75.46 82.68 87.88 81.47
A&11 100 100 100 100 100 98.11 94.34 96.98 96.55 96.50
€13 100 100 100 100 100 9741 96.38 99.12 97.72 97.66
AME14 100 100 100 100 100 100 100 100 100 100.00
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