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A study on longitudinal differences in website user’s trust factors
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ABSTRACT

IT industry is rapidly changing fechnologies and frends are leading the field. Website also typical of these arecs in the field of IT
as a sector, tfechnological advances faster, depending on the nature of the IT industry and the emergence of new services, changes
in a variety of platforms, and is rapidly rising. In addition, a website containing information in accordance with thesocial situation
changes and exposure of the agenda and vary greatly. Therefore, these changes in ferms of B2C websites that can make a difference
in the relicbility factor looks. From this perspective, in this study to compare data before and after 10 years on the reliability factor
by conducting longitudinal studies, most are not addressed in previous studies due to fime differences website users to change the
reliability of the analyzed factors.

= keyword : IA}O]E A1Z & Q l(Trust factors of Web site), e-Hl ZU 2 (e-business), A A3 A 2l (e-Commerce),
2 A (ongitudinal study)
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