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Abstract The professional workers with a sophisticated knowledge, skill and ability are core human resources
to sustain firm's competitiveness. It is very crucial to provide professional workers with an appropriate
education and training to get them have organizational commitment. Thus, this study examines the relationship
between appropriateness of education/training for IT professionals and organizational commitment, and explores
the moderating effects that top talent management and trust have on the association between appropriateness of
education/training (AET) and organizational commitment (OC). The 379 responses from firm panel survey of
human capitals, which was conducted by KRIVET on 2009, were used to assess construct validity and research
hypotheses. The findings show that appropriateness of education/training has a positive impact on organizational
commitment. It is also found that respecting top talent has a moderating effect on the AET-OC relationship
whereas trust doesn't moderate the AET-OC relationship.

Key Words : IT professionals, Appropriateness of education and training, Organizational commitment, Organizational
trust, Respecting top talent
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[Fig. 1] Research Model
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[Table 2] Exploratory factor analysis and reliability test results
QoA A= Cronbach’a
At EEEAED z2259 2241 A AR
el 444

WETAAL A4 895 203 151 138 868

DT AAL AEA 881 237 15 144

ALY BATE ) BAY 283 692 393 141 781

e e He g S 9A E 233 813 33 225

BAfo| AT wsk 7FR|7F Qe .193 .839 175 28

7 9 wAyo] T 238 315 817 .187 818

AGYAE W g 5 e 12 417 721 325

EEN PR 043 071 299 7765 883

QAR 3t Palet wjA 14 224 034 822

oo oA Az 178 259 169 7786

A EAE 23.367 45.451 64.188 63.288 80.649

[ 3] a5EdAEAEY 232 Fadet 22409 AAee] 2daq E427%
[Table 3] Primary effect of appropriateness of education/training on organizational commitment and moderating effects of

organizational trust and respecting top talent

e
g 1 232 23
R
LT HAHAA) .343(7.091)%** .104(1.979)* -.337(-1.403)
ERIRS
22418 .122(2.340)* .158(.621)
o1z .382(6.425)*** -.137(-.542)
PESTIEEE
A ¢ ZAAF -.064(-.151)
i 887(2.130)*
R square 118 271 283
Adjusted R square 115 .265 274
Fzt 50.284(***) 46.476(**) 29.469(***)

* p < 005, *** p < 0001, () t-g
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