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The Effects on the Performance of Women Workers’ Work-Family
Relationship -Focused on Moderate Effects of Non-Occupational
Supporting Systems-

Choi, Eun Young"
Jang, Jun Ho™
Chang, Seog Ju
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Abstract

This study investigates the effects on the performance of women workers' work-family relationship. As reduced conflict with maintain a
harmonious relationship between work and family of women workers, improving the quality of work of women workers, look into an
effective support system for maximizing the effectiveness of women workers.

The final sample size for this study was 500. The results were as follows.

First, the harmonious relationship between work and family have significant positive effects on the job satisfaction and organizational
commitment of women workers. This implies that companies should make an effort to maintain harmonious work-family relationship for
women employees and can enhance individual satisfaction and ultimately lead to corporate performance. Second, according to the result
of verifying the second hypothesis that conflictive work-family relationship will affect employees’ satisfaction negatively, there was
partial support. In other words, conflictive work-family relationship influenced job satisfaction negatively, but it showed no correlation
with organizational commitment. This result suggests that it has direct relationship with the job that is being actually carried out and
indirect relationship with the organization.

Third, based on the result of verifying the hypothesis on the moderate effect of non-occupational supporting systems which proved to
be partially moderate effect. In short, this study has proved the importance of women workers’ work-family relationship. Furthermore, the
study results imply that it is necessary to establish supporting systems to minimize women workers’ conflictive work-family relationship.

It is also particularly urgent for companies to make non-occupational supporting systems.

Keywords: work-family relationship, women workers, non-occupational supporting systems.
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