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The impact of social support and job-related tension on burnout of
social workers in public sector.

Sun, Su Kyung*
Lim, Hyun Sung**
Kang, Sung Ok***

Abstract

The purpose of this research study is to find factors associated with burnout in social workers in public sector. This study examined
the impact of social support and job-related tension on burnout of social workers in public sector.

A participant of 300 social workers in public sector were recruited from Inchen city and completed the questionnaires during August,
2011. Data were entered into simple regression and hierarchical multiple regression analyses.

First, women had a little higher mean score of burnout than men. However, this was not a statistically significant difference. Job
Classification and year of work experiences were very important predictors for burn-out of social workers in public sector. Second, there
was a strong positive relationship between job-related tension and burnout. Third, there was a strong negative relationship between social
support and burnout. As the perception about social support by social workers increased, the level of bumout tended to decrease.
Finally, the set of analyses examined the impact of social support after controlling for effects of demographic variables and job-related
tension. Perceived social support, job-related tension made a significant contribution in burnout.

The results of this research study provide several implications for social work practices. More research is needed regarding the effects
of social support and job-related tension on burnout of social workers in public sector. For social works in public sector, supervision

from supervisors appeared to have a protective effect against social workers' burnout.

Keywords: burnout, social support, job stress

* Inchon Jung GU, Social Worker In Public Sector.
** Associate Professor, College of Social Welfare, Kangnam University.
*** Doctoral Student, Department of Aging Welfare, Hoseo University.

144 Asia-Pacific Journal of Business Venturing and Entrepreneurship Vol.7 No.1





