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A Study on Development of Conceptual Model in Consumer

Product Safety Policy(CPSPcon) using the SSM approach
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*Korean Agency for Technology and Standards * *Korea Conformity Laboratories

Abstract

This paper dealt with developing conceptual model for making public policy on consumer product safety. The
matters of consumer safety, public health and environmental protection are essential parts of making policy for
consumer products. Moreover, policy authority should consider all measures based on consumer safety. In the
process making regulations, policy authority has to have some methods to prevent errors on treating eligible
persons as persons disqualified under uncertainty decision making of public policy.

To recognize and ensure fairness on public policy, policy authority needs to establish basic policy making
and fundamental concepts. Therefore, we developed conceptual model for consumer products safety, CPSPcon in
this paper. The conceptual model is one part of SSM(Soft System Methodology) and can support specific policy
target. The CPSPcon model can assist in evaluation of responses to an adapting or considering model.
Keywords : Product safety, Consumer safety, SSM, Public policy
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