123

TOHE 0|2
OLMX[2Y, 9
471

F20]
ASR, BRI, ORI,
AHSHZ, XBY, HPY

Key words

Malpractice, Patient safety,
Safety perception, Safety
control, Autonomy,
Accountability

Correspondence

Hur, Hea Kung

Department of Nursing, Wonju
College of Medicine, Yonsei
University

162 Ilsan-dong, Wonju City,
Kangwom-do, Korea

Tel: 82-33-741-0384

Fax: 82-33-743-9490

E-mail: hhk0384@yonsei.ac.kr

2 20124 1€ 174
q 2l 20124 39 3Y
Q: 20124 39 9

Axdgta A
T A 9371

Journal of Korean Academy of

Nursing Administration

J Korean Acad Nurs Admin, 2012, 18(1) 67-76

SN H 2Ho? (iEul=0]| 22 A9
sHd, Kad 2 MU0 0IXl= it
TR OIFEN - UBY® - 22’ Wx2® - s

lo

ohfer 2haE Ras, P AdAndadd R, | dddsta 455
2 > 7 3
o [¢} gl

Effects of an Education Program on Prevention of
Malpractice using Precedent Cases related to
Patient Safety in Safety Perception, Safety
Control, Autonomy and Accountability in
Clinical Nurses

Kim, Ki Kyong' - Song, Mal Soon® - Lee Jun Sang® - Kim Young Sin*
Yoon, So Young® - Back, Jee Eun® - Hur, Hea Kung’

Associate Professor, Department of Nursing, Wonju College of Medicine, Yonsei University
Director, Division of Nursing, Gangnam Severance Hospital, Yonsei University Health System
Director, Division of Nursing, Wonju Christian Hospital, Yonsei University

Team manager, Division of Nursing, Wonju Christian Hospital, Yonsei University

O T

Educational nurse, Division of Nursing, Gangnam Severance Hospital, Yonsei University Health
System

6 Nurse, Wonju Christian Hospital, Yonsei University

7 Professor, Department of Nursing, Wonju College of Medicine, Yonsei University

Abstract

Purpose: The purpose of this study was to identify the effects of an education program
on safety perception, safety control, autonomy and accountability in clinical nurses,
Precedent cases related to patient safety were used in the education program,
Methods: A quasi-experimental design with pretest and posttest measures was used,
Participants in the study, 72 nurses in the experimental group, 71 nurses in the control
group, were enrolled for 3 months, The education program was composed of the 20
precedent cases related to patient safety from home and foreign countries, Results: The
major findings of this study were as follows: Safety perception (p=.000), Safety control
(p=.000), attitude toward autonomy (p=.000), and attitude toward accountability (p=.000)
improved after the education program, Conclusion: The findings from this study indicate
that an education program using precedent cases is an efficient method to improve
behavior and change attitudes towards protecting patients' safety and preventing
malpractice claims against nurses,
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HE 0|88 ExliAH 1S0e of¥u=0| ISl oiNX|Z, olEMZ, A2d ¥ MA+EY| 0jX= &2 69

g5 283 wsH SA Aol g 7= AmEn) fid Il 5002 abEdh A, "e BEIAV|ZF 2FE 64U
old] £ <d7= WY TsAlEol #ARHF #HE e U didAbe] getes aelete A dxws 4 74%E
HHE T FEATol A kHAL, FATATH A4S Agetsict. ATdidAE AT BAS olsfsta d7ghele]
g AdegAel nAE ZRE AS] HE AlREHIeH, T 27AY o/l o)l ZAL F sAle] it 23
Fe B A7AdE SA0d 3 s He ofts % usx A e 25 A3AF 74%8S AEToR WAl digtd <3
239 s A% xR 482 F iU Aot A W 2F AL 7488 dEzTos MAgstelen, ma=
239 o] gl Amphagdx F 5ol A& Eo] %‘E‘d{% 72
2. AFEH gl oAy W, iz 719e] HFEMe| EHG Adwd gz
FARPAAE A e-S Ak Hate] 3 HE 2
2 d7e dEd IsAE iR #edE ol &9 Akt T AR st ARE st
A #E NeAuKS A&t HFAEY kARG, PHFA
A g AR nAE 23E sty HftelH, 3. 7k
ol W& A7 ta3t Atk
2 AFolA e 21eHe ofitus Z2ade] g7 &4
AR, e usg W ARTL dxwrct dAZe] & 7 ot 2k
& Aol
A, EFHNES e HITES xTEY kEAe] 1) HHE 0|88 U302 otusT=T:
=5 Zol% ARAA| o] ARG AKHZZ WL Kim(2011)0] 7k 47]9t
AR, Do wEE e HPTe iz oAt Auit 133 ouSZEafon FARPAHH UE&oE AEA
ol thgt A&l E& Aotk T, AFAL &3 oA (hitp://jurisnursing. yonsei. ac. kr)
A, e wss e AT dxare FsAte] F<l of &A= AFEHUL B zrade FAAE AFstu g
Fe40] =& Aol FA 228 ZAE F F Adwrtet Aow € B #AFE
olg B3 A7t FEY F U=F: FAH] gloH, o HAS
o1 HitH 3 | dElddl et olsjok WA Alals o] WHES TR
a8 Hol i
1, ARAMA| WHYEL AR FHste] 7hsAL Asle] Q1FH =l
1070, =r9] 107] Fd|(Fiesta, 1988; Kim, Kim, Kim, & Kim,
2 dFe Ui 13AE ddem dEE ol8ste] e 2001; Supreme Court Decision, 1980-2005)(Table 2)E ulgho
Fo dugs HAAR § I 53E ASs] A HEEA 2 =719 HE FAskeH, 1s3e Ao A,
iz @3 AAlo|th(Table 1) TR Ay, FoHA ARES Ev 4AAY AR AR
TAEAG, AT XEAA 3%, A 129, FoF &
(Table 1) Research Design 7 o5wd, 3w, AR 47, ohdde] 289, V1FEA 2
Group Pre-test Treatment Post-test oz F 208gog FAEH
Control Yy Y FEAAE A T ol WIS A AT
Experimental Yeq X Yep _
Ye1, Yeo, Ycy, YCo = safety perception, safety control, shoor, A& S8 Jijlel & Zmadld] H&3 F wAAE
autonomy, accountability 9, xdgriel A 2 E FHH sdE AFHoE AT
X = education program of nurse malpractice Fe2 A FaaSo] 2EAZRS Hg ANz 253
A7 s € F RS 4t 24 ZRaE sty
2, A& FH S B v 3hgo] Thsdteg tglen, 9gt 34
AlZHE #e A elA] 891 9 gyt ARAE EEete] 77
B AT gAY = Cohen(1988)9] F)oll W& G Power o R s xol AEFEE FORA w3 oJFE st
Z2ORE olg3t RFoFE 05, HFY 80 ¥ FA= & k.
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(Table 2) Cases for Web-based Educational Program

Types Cases Summary

Refusal of blood transfusion for child by parents who are Jehovah's Witnesses 1)
Refusal of gastric irrigation by a would-be suicide g

Ignorance of the chief complaint of a compartment syndrome patient 2
Application of wrist physical restrains o

Error in prescription & administration of wrong drug (vecuronium bromide) 1)
Injection by wrong route (extraventricular drainage tube) 1)

Administration of overdose of drug (lanoxin) to child

Femoral nerve injury from needle for IM g

Nerve Injury from hematoma after blood sampling from patient taking heparin o
Caregivers' hurt from a fall from camp bed 1)

Falls Patient injury from a fall on the stairs 1

Infant injury from a fall from bed 1

Negligence in monitoring the patient with tendency to suicide 1

Liability for damage in above case 1

Negligence in keeping the patient with tendency to suicide in ER o

Delayed treatment

Restrain injury

Medication error

Suicide

Negligence in locking the window to protect patient with tendency to suicide o

Plant maintenance

Failure in rescue patients in the case of a fire 4

Injury from malfunctioning of automatic door in hospital 2

Inspection of instrument

Brain damage from ventilator being disconnected
Sponges remaining in the abdominal cavity after operation 2

1 domestic cases (Supreme Court Decision, 1980-2005)
o) foreign cases (Fiesta, 1988; Kim, Kim, Kim, & Kim, 2001)

2)

A

Y=

(1) eFAR|Z}(safety perception)
Ramanujam, Abrahamson@} Anderson(2007)¢] 7@t Z&

Chung(zoo9)°l wekate] QRIRME Bl ERAS AT A

. = =+ Chung(2009)¢] &1
TFoA] Cronbach's a=740]0, 2 ¢17o|A]¢] Cronbach's a=.68

o| it

(2) HAB A7 (safety control)
Anderson 5(2004)0] 7|3t =5 Chung(2009)°] WSkl 7
7}H e 51 AER 43 HAFE do HAgAE
FYA A AHAE &3] Y AT TS VA=
5 sk, A7t 2275 Ak EAekd
S g AL 22 As gugitt =79 s
Chung(2009)¢] ¢I7FollA] Cronbach's a=,840]w, E 17l <]

Cronbach's a=,879]%]t},

(3) AH&Ad(attitude toward autonomy)

Kim, Kim & Lee(2007)7} 7|&st ©7=2 3709 AzaaAte
oﬂ/ﬂ oAb gk oate] AEEAT ek s 48 F
243 HFE T3 B m3E 7130 QlojA 9jate
Z|E7LE7§E°H ek EsAb] AfAls ojwlskd, A4t =
S5 YAt ARREOoRTH AEAdo] B2 AL oHditt
Kim $(2007)¢] 3704l Cronbach's a=.680]™, & ¢17ox <]

Cronbach's a=,629]%]t},

o]

(4) A)4=8-A(attitude toward accountability)

Kim, Kim & Lee(2007)7} 71ek8k =72 3709 Az Al
oM ksARe Aol digk £ A ¢ 17, TzAke}
oJate] FEA 24, IsAL &
tﬂ—ah;}- 2 ST Ak A pRol gk ksAbe] Afard

= dulstH, A4t 5255 ke F<lel diste] £&
Wd AL 9ujgit}t. Kim $(2007)¢] 7oA Cronbach's
a=.510]", B AFo)A<] Cronbach's a=48°]0t}k. 2 =77}
Z7) B2 4348 AR AR SAe] didel BES
< aEEte], B ATelMe T8 HFE AHEE A
ato] whe o] =R Qg AFs|M e o /S Hst A
EiSs=s

=29l 390 S 452
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A ATAZE sA) HEPEE WEe] azelel] ApuA ol
o HlAngS AW FolFoMd ABE we ¥ 4RAE
W 9 SARG AREAE AE YN HEte @
R Agaha 235 AF2AE NS,
Aol mgzeagel rde AFsdon, Foisgds 2
PGS QAE 9 ¢ UES hhsgld. wezZzady

mg3pe] olis} FolAke Eelahe] HawsA

o2 A3 30% o2 Fol AT ATtk A=

ﬂo% w7 ﬂx} A e 4 2 Satge
a3 AF glol AREA
2% ol AFEAE Ms}oazzua olu} AFAe olwrt Az
mefste] ATnzdo] HgEH v

e
F-UJ
1o
—.~Nl

FAol e v AL
ol te AR glo] ARAE MR @ FAdES ol ®
& FActT %aa 2ol S/ ofF el

3% Age BARAL SPSS 18.0 Programe o]-&3}tt.

gate] dubal EA 9 AFHSE] ALA

il

>,
?L'
s
&
>
jriec)
X
m>~

9)5}¢] X’-test, Fisher exact test, t-testS A
A1, dERTY  AFHsE zlole FWHEEA(Analysis  of
Covariance: ANCOVA)E o]&3lo] ALHAASFE FAldh & H
ssich

Z A= Table
491 2}, ddAte] ATAR, Aed 2 AAdF8Add gt
AN ATEH oS Aot gldloy, bRz HHEHSg
7b A 197, dza 2021308 F FHdzb BAHL

FoJ3k 2ol7} Qlom(=-2.34, p(.05), AHl 39 FYFgAlA
AYT 2314, 2T 239808 F FJdtd EAHoR fFo

(Table 3) Homogeneity of General Characteristics of the Two Groups (N=143)
- Exp. (n=72) Con, (n=71) .
CGIEEMIR Mean+SD or N(%) Mean+=SD or N(%) tor X P
Age (years) <830 44 (611) 38 (63.5)
31~40 20 (27.8) 2 (31.0) 095 917
>4 11.1) 1 (15.5)
Work Experience <24 36.1) 9 (12.7)
(months) 25~60 19.4) 24 (33.8)
61~96 11.1) 8 (11.3) 5.39 199
>97 33.3) (42 3)
Position Staff nurse 68 (94.4) 6 (9.3) .
>Charge Nurse 4 (56 ( 0 o 14080
Educational level Junior college 9 6 (36.6)
>College 49 (68.1) 5 (63.4) Uiz Sré
: : Yes 63.9) 7 (66.2)
Experience of Incident No 26 (36.1) 4 (339) 211 146
Experience of Reporting Yes 42 (58.3) 2 (31.0) 197 160
Incident No 417) 9 (69.0) : :

* Fisher's exact test
Exp.=Experimental group; Con.=control group.
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(Table 4) Homogeneity of Test of Study Variables at Baseline (N=143)
. Exp. (n=72) Con, (n=71)
Variables Mean+SD Mean+SD t P
Safety perception 19.00+2 24 202142 67 -2.34 004
Safety control 26.22+4 10 25384358 1.31 0.193
Autonomy 6.64+127 6.55+1.04 0.46 0.645
Total of Accountability 6.43+0.77 6.32+0.84 0.79 043
Case 1 2.04+0.20 2.03+034 0.29 0.18
Case 2 2.08+0.40 1.90+0.35 290 0.61
Case 3 2.31+0 46 2.39+0 55 -1.05 005
Exp.=Experimental group; Con =control group.
(Table 5) Comparison of the Study Variables of Two Groups (N=143)
g g Difference of pre-post
Variables Pre-test Post-test test = P
Mean+SD Mean+SD Mean+SD
Safety perception
Exp. (n=72) 19.00+2 24 20.86+2 .59 1.86+2 .60 33.12 .000
Cont (n=71) 202142 67 19.37+3.03 -0.85+2 60
Safety control
Exp. (n=72) 26.22+4 10 26.39+3 .83 0.17+£3.35 4509 .000
Cont (n=71) 25.38+3 .58 25974319 0.569+3.06
Autonomy
Exp. (n=72) 6.64+127 7.22+154 0.58+1.62 16,34 .000
Cont (n=71) 6.55+1.04 6.52+117 -0.03+1 .22
Accountability
Total Exp. (n=72) 6.43+0.77 6.83+0.87 0.40+1.04 25 41 000
Cont (n=71) 6.32+0.84 6.01+0,96 -0.31+0.94
Casel Exp. 2.04+0.20 222+0.42 0.18+0.45 1931 .000
Cont, 2.03+034 1.94+0.33 -0.09+0.41
Case2 Exp. 2.08+0.40 2.10+0.38 0.01+057 710 009
Cont, 1.90+0.35 1.89+0.40 -0.01+0.40
Case3 Exp. 2.31+0.46 2.51+0.56 0.29+0.67 1754 .000
Cont, 2.39+0 55 2.18+0 54 -0.21+0.53
* F-value of ANCOVA with pre-test value as covariate,
Exp.=Experimental group; Con =Control group.,
g zpol7h 9f(t=-1.05, p(.05) A¥we} dizwro] FHT ok 1) 74 1
ol ohdg Belatgih. AT W PAAZE 19,002, 24004 208642592 ok
7 9HE, iZTY] BTe 20214267914 19.3743.0302 A
3. JMHE S92 2§ AESE THloR BAS § AT AE
AFE Hlagh 23 AT kA7l tixwEY fofsi
A TAN AFAA AFTH gz el AR PR E2 0 YEPYTHF=33,12, p=.000). WE}A] S u&S
Wyl Al 39 AsgAelN fold Aol Elsgon e APTE tETHT SAAZ] e Aoleks Ao A
2 4 7J91 Aol & %ﬁlﬂe& Ast7] Sl Ak AArEs A= At
£ THFeR Ajshe FHFEH(ANCOVAIE AAstglen,
7}”57\:%‘ ZAI= (Table 5>9]' 2t 2) 7t 2
|

T BT HABALL 26,2244, 100A4] 26,3913.830.2

o, RTY A¢lE 25384358004 25,973,198 =
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= %lao_,g BAS & it A}WAE

T840 gETEY foal B2
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ﬁﬁ#&i ?lf?l :‘Exé’ g Ao g e A FAE
glouh, A% $71 Aol eldEil ltkSon & Shin, 1999).
ol AT ol KEARES] AIFHo] 0% o), Ablna
Aol 30% owzg UEsEE], SRR 2kEAle] RIS
A 278 o] 35 7%(Kim, Song, Rhee, & Hur, 2006)2 <
THE u] Ao J 13399 AHFo] =2 AL

2 7ol ARG ASH WA WREeIYele
Tk, W, APIAE, ARAA, AAd &4, Bl 71T
Bl B ee ORI, ©) B R Y, AAEE
54 e B aTEr) =4 JeEpd 990 2 (Kim, 2011), A
VaAlSo] A= 7taRA 2 Alay) vldE] whalsls o
% %(Kim, Song, Rhee, & Hur, 2006)0]1t},

¥ Z2a9e 5o HeAEe dEAAT QA B

_1

=340 ojxls 22t 73

FEGEY, AT AEE U9 sFHeddE
oo el tsAPt AAS Ae A oldistke AAA <t
Aol thet A7k <1Ae] wsks A4S Zor sAdrt. ¥
o] SHARSFES FIATIL hHolgE Fol7] S8 ols} &
dd 2de rEstele Tulle] dvh @wsk sk, bEAl
23 QHFTAZL AALSFES} koS Aist oS3t

= 744 g9lozx AL w1 9rH(Chung, 2009), A W
Aol 7tartel it s tidez 3 Fu=E(Chung, 2009)°l4]
QbRA|ZYo] bHESFES) St PF A Tldste &
log yetsitt,

AR HESFES 7PE 2 elF8<loH(Chung,
2009; Ramanujam, Abrahamson & Anderson, 2007), Diaz &
Resnick(20000& HAAIZLE GAIGoRA SHdoldls H5d

AT a9l B AT 7aTe el 1aAle

] 5—]_ =14

111

ARzt ol 7 2 @iy} g Aoz ekt o
@Ho] TksAfel QHIEA UE A2t AT Tl

o
1o,

OLARIEZES obFold kAol 4757 dske 8 A

o o rr &
f:

M
2
ox T
i
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SHAZAFAAF7} 748 (Huang, Ho, Smith, & Chen, 20006),
obdolg el Fogtk =g 2lo]th(Ramanujam, Abrahamson &
Anderson, 2007). &, Chung(2009)¢] 9AF-ollA FAEAZo] <F
Holhol X794 e A4 e 0T ebit & 1En
@ oPugS Foke AL bHFAR o]l FFEHITE A

< FAESFE 249 ol 34 JFE £ Ao

Y
>
ﬁd
rﬂi

T2k(legal thinking) AF3|EAel thste] WA Paje}
ol dztalel tighe Bohle AaH Agolr], WA Ax
Wz kxe BEg 29d sdeld(oung &

Lee, 2008). WmSo] 27l Egs WA Aludy 262
o ek A QAT FAIA], A4l
sHeFolt}(Jeon, 2007).

B zgade 3E 5 1agede Weld 91e o3t
=R3ten, 1 8

%o FAolA zksALe] o Fel AYINE JFE F Ho=

g AES PAE Af F, 222 JAEAS 3L o
o Wl PFE ARFE L3l (Batey & Lewis, 1982), 7+ ARS]
Age 2AEYe td F88 ojFa<lom(Moon & Han,
2009), ZksALY] FEHkEo| FAZA  Jgg  FrH(Snowdon,
1993). £ A7 AFA g o]F IZAES EAF AAAEY
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b 53] a7HE 47 & 5 Qo
dauatzse] gate] e Wz}
2 ofgmgele] AEs), Y5t 59 W s St 259
FAolaL omele FTF AR EoFE IAFETIH #
Ao WatEx JrhSon & Shin, 1999). o= 9JAte} 7kZA}
sto] WA= AW ARE 9o Fde dFEHBAR BA
Holl w2t tsAre] Aee} o, A Ao wjFe] A}
AArbe AS gt e oleld ARSIE wake ApEY
o @ G vAA S, A el HE whE §
8 AdxUA oleld MEE &5 S Bme] WaE of
Fske mgsge] Basth

A& S Al tigk =Y wiste B e
o] §32 Yelsith Batey and Lewis(1982)& A-&4de] ZH3}
Aol 319oH, Snowdon(1993) A-&4e F4 on|
£ AR, AYAE Aol ARAIY A&H BE5PS

2 7P7) Sl BHolet seich AA GFoAE AP <)
A
.

)
ol =%

13h A3 AYeE9S w2 #¥Ao dE Ao
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