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Abstract

Purpose: This study was done to analyze the relationship between organizational
communication satisfaction and organizational commitment among hospital nurses,
Method: A survey was conducted with 647 nurses who were working in 24 hospitals in
Korea, Data were collected during August 2010, Data were analyzed using descriptive
statistics, t-test, ANOVA, Pearson correlation analysis, and multiple regression, Results:
The mean level of organizational communication satisfaction was 3,15 (min 1.88 -max
4 88) and the mean level of organizational commitment was 321 (min 133 - max 4.83),
There was a statistically significant correlation between organizational communication
satisfaction and organizational commitment (r=, 655), According to analysis of the impact
of the subconstructions of organizational communication satisfaction on organizational

commitment, the following factors had significant influence on organizational
communication  satisfaction:  vertical communication, communication media, and
organizational  climate, Conclusion: These findings showed that communication

satisfaction was the most important factor for nurses' organizational commitment,
Therefore, there is a need to develop communication strategies and skills for hospital
nurses to increase the level of communication satisfaction,

ogxu| =g FHdsl &
2009). oA HAA 3
I= Foslely] Hg 23
B iy ey w232 ek
=EHFAR 5T 3
e

ZE 957|#Y

S Ho|il tHNoh, Ryu, & Kim,

£ 42
Aoln] elgs)dho] Azs 24| A

o
-4
[
2
N
olr
2

2AYE SR, 4 Fol W)

17

SN X| 18(1), 20124 3&




=l =
o 72A Watoz: 4TS o] oflsw, o4 24

18 of
-
BN
-
>
_);1_“
N
_C?L
rr
)
ofN
o
i
rlo
™
aV)
-
o
)
fot

2
o
ol
FF
_l}ﬂ ol
>
2
1o
o
}01,
jind
—d
il

o
=
iul
N
oy
2,
=
:°|{:4I‘
1>
ofrt
B
3
m
o,
3
rt
)
(o3
on
= ol
o
)
i
M

27| 29 24 A5 AAE HWRL 872 F27)7]
S5 2Hol e e YAl BERA Steers, 1977), %
Bol e Fe A9 WEE ) A% AP A%Hee
Faslolgt, AF7A] A7 Aste] syl AFol} 2%
Ash ge A 2av 24 Y JRWAZ glon =
Ao pelsl Aud 2%, JFY 2L 24 w= 4% #9 o

by
N
By
o,
o,
lo
J

I
=
4
!
N
i
o
&
i

27
E3(Porter, Steers, Mowday, & Boulian, 1974), %% &
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el A S sk Ak (rble 3k 2ot

e WEol 3164, AeE viAlel e wEo) 3154, 23
W@ WSl 26749 wo ehith 27 B

TE 53 Hr2 g 321402 Jehga, Jddas 2o
d o

21- S3AMAR HE AFL 312649 3257508 7P &9k, ofFte] 3213, FUATE 3195 0%
26- 30*117} 32.92%% 7}%} okt A& JHE vEol 60.28% 74 S94TH(Table 2)
2 Aduk o)dE AAsth. i A= i E¢o] 48.83%=
71 “L%h 1 gEo e detietEel 39.13%2 Wit 1 3. 2uld EMo w2 =229 Mo xio|
2 TFREE 1,000 HA oldo] 44.360% 7P B, 25 A=
S’M?ﬂl FAE 27,2002 Bokth 2% YL 10d o]dol gl duba EA4o] gk 24 E9) ztolg MG 2
34.62%= 713 Broy Sgale] 78.36%E dut 7EAC) I (Table 3)¢ 2ttt tidAte] oI, 2& 9, us 4
£, 39w, 2% 29, A9 ok 27 8904 folab)
2. YAILE otFE A ZQ M Zpol7b e Acew yehdth Ho 7F ALEEX(Scheffe) A3}
g B Aol 364 oldel Fol s 2F BRlel frelab
DAL AZtele gakaE B A 5H HAEE VEL =2 AR Ueal, u& FrdMe dgd &4 Lol M
2 WF 315908 Uega, a9 gIEze £48 dia R 2 ThgoR e &9, ARG E w02 e,
oll g ko] 343508 JY w9kl £HA JAtaFel WY TR HellAE 8008 HEel Al 23 EYe] o =
(Table 1) General Characteristics of the Participants (N=647)
Variable Classification n (%) Mean (SD)
Age (years) 22-25 147 2272 31,26 (6.88)
26-30 213 3292 (range: 21-53)
31-35 123 19.01
>36 164 2535
Marital Status Single 390 60,28
Married 257 39.72
Education 3-year nursing school 252 39,18
Bachelor 308 4783
> Master 84 13,04
Hospital size 500-799 195 30.14
(beds) 800-999 165 2550
> 1,000 287 44 36
Work Unit Medical general word 166 25 66
Surgical general word 176 2720
ICU 85 13,14
OR/Anesthesia 73 1128
Emergency department 22 340
OBGY/Pedicatrics/Neonate room 82 12,67
OPD 26 4,02
Others 17 263
Length of <1 22 3.40 8.88 (6.69)
clinical career 1-2 93 14,37 (range: 2-372month)
(years) 3-4 116 17,93
5-9 192 2968
>10 224 34 62
Position Staff nurse 507 78.36
Charge nurse 98 15,15
Head nurse 42 6.49

* |CU=Intensive Care Unit, OR=Operation Room
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(Table 2) Descriptive Statistics for Communication Satisfaction and Organizational Committment (N=647)
Variable Component M + SD Minimum Maximum
Communication Satisfaction 3.15 £ 040 188 488
Vertical 343 £ 043 140 440
Horizontal 3.16 = 0.50 140 480
Media 315 + 054 1.00 4,60
Organizational climate 267 + 056 1.83 435
Organizational commitment 321 = 54 1.38 483
Attachment 321 £ 057 1,38 483
|dentification 3.19 + 054 1.00 5,00
Continuance 325 + 73 1,33 480

(Table 4) Correlation Between Nurses' Communication and Organizational Commitment (N=647)
Variable Organizational commitment

total Attachment Identification Continuance
Total 655" 649" 601" 519
Communication Ver’FicaI 552+ 527" 512 461*
satistaction Horizontal 415* 447 .350¢ 317
Media 523" 524* 483" A401*
Organizational climate 606" 586" 574" 475"
p < .001
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M)A 8Q1e R Rl T QU wheel 22 29e] shw Mo E 259 81l of
2 A7dN zAPE AZehs oakaEe] wE2 53 A= s
ZAF A3 HT 1580w I DS e Ha 9

o

=2 A AL dom A7t B A 23 Yo orEA F
3 Park(2003)9]  3.083  Hong(2007)¢] 3.05%, Park¥} o9l 7137t o War, 229 A& © Bol W] el F3t
Kim(2010)9] 3.19793% ®lus) & v 22 W oJiriFo g SAPY dut k3t wHjste] zF o] thek ofFd Fo g
RS e AFlA AAEE AT fARE F1E o3l Al ko]  EA Uehd Ao Holtk kA Park & Kim(2010)
2 et oAtaT B ARE SHY) 7 YR ATE % Lee(2009)9] 17 ZAdel o] 304 o|to|iL, Unk TkFA}
W AdEAkete] A dist WSS ofnjERe A YAtaEl A B &, YA, 2E0] BF v I F AolE
g whHo] 343702 s E9ka 2F EHV|E 2.6750% Holal glof o]59] XA tigt #4lF FAE 2 & F 9l
714 @A JeRgth o)A Hong(2007)9] AFeld 24 9 © g vide] dgsitt, B AFME 1 JAmUt BE5E
Atagol 328H 0% 7} w& v 237 RYU)E 256708 27 EYol " A vepton 535 27 £ 9 49
7V e A FAd PFSs Hol HEAIEY 237 E97]d T WA} FUAE 1K FFol EEFF o B/ vER Pak
g S b W2 Zos dEyth & dyeh 2ol 22 7 Kim (2010), Woo(2008)9] A3 <d7-s} A7t dAsk3int.
A el 2RI e AFARtY] $AF oakhE wEET) O|FL WK FFO| FEFE HEAOE ZFofof 3 H5hH<
E2 A2 47t d¥ste AR} A, At AN 5 FA AS shgstoey zhale Ao tist Azt st digh
#eZolx BHE 2N AFHE FY JriE A Al 2 gt olsirt FolAHAl ZZ el tigk A&Fto] T
Has] 2w esdel WY o] MEYGY B F 3le T FoRATAL & 4 glvy 2@y us Amel 2A Eqite] #
A @dolgta B & givh Tyt ok kaE E471 g A 433 Al vepr] B o2 9% 29050 o3 7
REE7E B Uehks Al ¥ davt gk X kaE # A #AZ e F Atk Mowday(1982)E S F30] =g
A71= 7HQl B A AdelA] oapATel Aek d9bAl vk FE 24| AT F gl FEE oig A0 77t =o}
< Tole AoR AT U AEE ugtHDowns A 9 B2 AYgAgAs M F erng wE $EH 24
& Hazen, 1977). &, 4% 3o #dE ARE 7] 93 A EYFs Fo] JHAAE JRIva Bagk vk Qo oA
= oA A g 2 AN 2 MEEE Bt 23S e g 3 AFNME Lee(1996)$} Hal Choi(2002)
Ao AR WA FHE mo|7] g Jiie] Haslttn T T89Y 1§ FFo| HEFE 2HEY U 52 2HE
& F Jdon Hd W oirEe BES U TS YT AAE = Ak
A& LT =o] ok & 4 glrk AR E wEH 2 EYFE = 655 (pLO0DE
LEAte] 24 B9 A= A A== 3¢ A AA 4 Hong(2007)¢] AT-llA 1=.557(p(.001)Z et Az} Zo] A
e 321808 F7b o] EE Hon oze MY o AJAAAE B At 719E ddeE griaG wE 24
T-ollA Jehd Park & Lee(2010)9] 3,197, Lee9t Kim(2010)9] U] #AZE et ARAArt vk Bagk o=re] A3
3.208% B R SAHIG B ATedxe 23 B AFEF I At dXEIo(Putt, Aryee, & Phau, 1990;
do] A=E AA} A F 74 249l o, TN, 25 Varona, 1996). SAtAE W&ol ahE @glo R A R
o FEste AmuEgitt dusid 27 £ oA 7V 27 849 7P} 22 ARAA(=.606005 Ho] £2F o}
Mdez zFd digt 749 #AE A 714 3% 74 84 %ol 24 BY¥ Pg =2 AR (= 499)E ZErha
£ Axo ue} theksly] Wil At 3 242 A 1 AAEE Hong(2007)e] Aol 2 H(=.47) B £33 A%
ek Aol U e FEE d& & vk Hg] ol (r=47) 2% E& ARBAZ B9z AAZ Leedt Kim
Z27 B9 3 8R1ES AFEY MSALESY 2&o] 3.25% (2010)8] AF}el= zpol7} ARATE LY Leedt Kim (2010)
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