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A Survey on Professionalism and Job Satisfaction of Korean Veterinarians
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Abstract : This survey on professionalism and job satisfaction was aimed to analyze the veterinarians’ attitude toward
their profession and educational needs in Korea. Two hundred and ninety nine completed questionnaires were analyzed
for this study. The participants considered nontechnical competences, such as communication skills and ethical decision
making skills, important as medical knowledge and skills for veterinarians. There were significant differences in veteri-
narians’ job satisfaction among the subgroups of gender, region, specialty, employment status, and work hours. The
factor analysis of adjusted Hall’s professionalism scale showed 4 dimensions of Veterinarians’ professionalism; belief
in self-regulation, belief in public service, using the professional organization as a major referent, and autonomy. Veteri-
narians’ professionalism was significantly related to the job satisfaction. The survey results suggest that the educational
program of professionalism should be needed for the professional development of veterinary students and veterinarians.
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Veterinary
medical
knowledge

Veterinary

Communication
skills

Problem solving Ethical decision
skills making

=4=Professional competences requirement*

=@=Contribution of university education**

Fig 1. Professional competences needed for veterinarians vs.
contribution of university education evaluated by the partici-
pants; in 5-Likert scale (*5 Strongly required to 1 Not required
at all; **5 Highly contributed to 1 not contributed at all).



Table 1. Job satisfaction and demographic variables
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Satisfaction

Work

Possibility of

in terms of content Relationship  Work condition ~Environment self- developmentSOCial reputation
Group N  Mean P Mean P Mean P Mean P Mean P Mean P
Gender Female 65 3.77 0.175 7 0.004* 260 0.703 >l 0.456 42 0.006* >88 0.682
Male 186  3.62 3.41 2.54 2.71 3.04 2.82
I 102 3.63 3.52 2.49 2.67 3.04 2.83
1 83  3.64 3.35 2.47 2.55 3.11 2.72
Region** N >3 0.838 367 0.486 333 0.298 300 0.019* 300 0.475 267 0.412
v 24 358 3.54 2.71 2.92 3.17 3.13
\% 10 3.90 3.80 2.90 3.30 3.30 2.70
VI 33 3.76 3.58 2.79 3.13 3.42 3.00
Asr’lri“rggls 247 3.64 3.48 2.54 2.73 3.14 2.81
Specialty ~Large 5,0 0597 00 0322, 00 0.027% .. 0538 L 0595 0 0.033*
Animals
Mixed 6  3.83 3.83 3.00 2.83 3.00 3.33
Director 198 3.62 3.43 2.64 2.76 3.08 291
E“;}ﬂlnc’ty' Employee 50  3.76 0492 3.66 0162 226 0.043* 265 0722 326 0064 254 0.024*
Else 7 371 3.71 229 2.57 3.86 2.57
<6hr 6 383 3.67 3.50 3.67 3.83 3.83
68hr 7 4.00 3.86 3.14 3.29 3.71 3.14
}ggrri( 8-10hr 109 3.69 0406 3.57 0328 270 0.000%* 2.81 0.002* 3.17 0.090 284 0.002*
10-12hr 116 3.62 3.42 2.48 2.67 3.09 2.86
>12hr 15 340 327 1.60 2.07 2.80 2.13

*Statistically different (p < 0.05)

**1: Seoul, I1:Gyeonggi/Gangwon, III: Daejon/Chungchoeng, IV:Daegu/Kyeongbuk, V: Busan/Kyeongnam, VI: Gwangju/Cholla
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Table 2. Hall’s professionalism scale by veterinarians in the

survey
Hall’s Scale Mean SD Chronbach’s
alpha
Using the professional
organization as a major 3.47 0.442 0.612
referent
Belief in public service 3.08 0.383 0.455
Belief in self-regulation 3.09 0.338 0313
Sense of calling to the 326 0.408 0.560
field
Autonomy 3.54 0.430 0.638
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Table 3. Factor analysis of professionalism scales

Factor Questions Factor loading value Chronbach’s alpha
People in this profession have a real "calling" for their work 0.718
Factor | Education in the vet school helped assure that I maintain my high ideals 0.581 0.635
The professional organization really does too much for the average member. 0.732
Violators of professional standards face fairly severe penalties 0.668
(R) The importance of my profession is sometimes over stressed 0.718
Factor 2 The dedication of people in this field is most gratifying. 0.675 0.59
Any weakening of the profession would be harmful for society. 0.738
I systematically read the professional journals. 0.771
Factor 3 I regularly attend professional meetings at the local level 0.667 0.496
I enjoy seeing my colleagues because of the ideas that are exchanged 0.642
(R) It is easier when someone else takes responsibility for decision making 0.516
Factor 4 (R) I don't have much opportunity to exercise my own judgment 0.739 0.507
(R) There is little autonomy in this work 0.772
*(R) Reversed question
e SR AEHYA HE AL AEESS HEE 9 S, GFAIZE, S, M| For HE TFAFTH
QY Slo] AT oAl ARAYAe Halle] ARAY Y ME KT £ JFS vAE W w3
A HErt AAZ WgE JuA dEst. aqiae
A~ = -
{qul‘:ig"jﬂjrl:—]z;]—z o::]_ Lﬁ%j_;—j 3235_ Table 4. Regression Models for job satisfaction
WS ATaled(g) B AT E QoS EEal= wwom Model I  Model 2 Model 3
Z B0 (principal component analysisye AM&-3HSITH % Constant 20.470 22.530 24.429
Hepae B 29 FEk A9y el sE v A W s el
2ot 2z2 W7AE7] ©3] VARIMAX oz 3|73 = Genfier-Female .527 .600 .350
[91s ’5‘} W4 5 F3}X|(factor loading value)7t ieg%on-l i i }
05 olalel WHE AT 4] kow TREATHKMO eg%on-II -.227 -.192 .089
_ Region-II1 957 1.118 -.112
=5 0.652 )(8 1) 2 AFE Halle] 71 H=e} vwgs .
_ _ Region-1V 1.139 1.217 197
o FEE ewd FHE et a9l1E el Region-V 2.122 1.926 .666
I AEZ7F 220l tigk F=AKA, A71sAel ek ds .
o). SOlE TE BAld] Uak Az} 2me)A GEo| B3 Region-VI 1.490 1.373 781
Q’E BolAm, 80130 AR 2Ad] e = ; qol4 BA Degree —2.788 -3.206 —3.494
A bt ool Tﬁ o e MA Degree -3261  -3.606  -3.741
= Ao EHOLQ SATH(Table 3). £ ;Jﬁ g‘)j e PhD Degree 1675 2253 —1.897
gejspd, a<l AIEA gk W, 89 28 Selrt Specialty-Small Animals - - -
o) AE JleIZ BT & s W B veh Specialty-Large Animals 3388 4388  4.565
+ Chronbach’s alphaZlFE A £330 43S Y= Specialty-Mixed 2280 2900 1642
#om wRe] A=EE Wrkshs Akelth 0~1A1019] 3 Employment-Own Clinic 239% 944
7HA ghol mers Aol Eral 2 4 vk, 7 Employment-Employed .801 -.071
38 ATAYY A% 2 AU 9 L) R Y ok hour(og) a0ger 32
A vebgen, Fejgke] AkslE 717t w4 B Income(log) 463 440
AE7t 220 tigk 44 2 A Ade AR 5 Number of coworkers 425 204
= Bt Factor 1 .900**
Factor 2 .096
I ROLRELt MEEHM A Factor 3 1.221%*
Shreiabe] A Qdo] A RS R AE TEE Factor 4 753
o] Fhel UM—E P Dotrr] S8l 3RS HAlS R 0.232 0.335 0.530
A TH(Table 4) 1o 7HHE 549, 48, A4, R? 0.054 0.112 0.281
&, ok HTE -Er?:}ﬂ?iﬁtq 2y 294e 95 B4 *P < 0.05, **P < 0.01
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