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The Effects of Innovation Activity to Business Performance in
Small and Medium Enterprises
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Abstract

The purpose of research is to reveal the basic factors which innovation behaviors is motivated in the small-and-medium sized company
for strengthening the competitiveness. This study empirically investigates and I was able to obtain participations of 114 questionnaire, and
derived statistics by means of SPSS/PC version 18.0.

In this study I found that strategic approach of organization and educational supports are significant to effective shop-floor process

control. Also, results of process control are significant to customer satisfaction and business performance.

Key Words: Innovation Behaviors, Strategic Approach, Educational Support, Process Control, Customer Management, Business

Performance
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