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<Abstract>

The study compared refractive surgery patients’ hospital selection factors and satisfaction, through
this to see the factors influencing patients’satisfaction, aiming at 235 patients visiting two Eye hospitals.
The research results are followed.

First, target group’s hospital selection factors appeared facilities and environment factor, reliability
factor, personal service factor, and accessibility factor in the order. Second, patients’ satisfaction
appeared reliability factor, facilities and environment factor, and personal factor in the order. Fourth, in
the result comparing patients’ expectation on hospital selection and satisfaction score, all factors of
facilities and environment, personal service, and reliability had high satisfaction score than expectation.
Third, in the result of factors influencing refractive surgery patients’ satisfaction, in surgery
determination period, surgery expenditure, and hospital selection factors among characteristics relating
to refractive surgery, facilities and environment, personal service, and reliability appeared as satisfaction
influencing factors.

In conclusion, the study found that hospital selection factors and satisfaction influencing factors by
refractive surgery patients’ surgery type are considered to be able to be used to establish marketing
strategy in the fields excluded from insurance application, the researches to improve patients’

satisfaction in patient-oriented medical market should be continuously proceeded.
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== oo pHEsich 3.86+0.78  3.92+0.86  3.70+0.75  0.88 0.41
%04 71(3.8040.76) 3.76+0.72  3.86+0.79  3.67+0.74  0.96 0.38
ERRIAF 2 Helg ol HFsHict
olal i3 43 9540.78) 3.85+0.87  4.05+0.71  3.87+0.77  1.85 0.15
. £ 82g o|SsjeiA
nlEC MelMoz nt=Esict 3.92+0.78  4.09+0.64  4.00+0.64  1.57 0.21
T o m71(4.0240.70)
M HH(3.9840.57) 3.90+0.60  4.06+0.55 3.91+0.58  2.18 0.11
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<E 8 Cl{AIEEA EMof 2 OEEE H|u O "
v el = =l RS

=4 7 o VR G wrer =y v 22 wrar 05 vra DT vRa
= 2.16 3.03 215 3.70 3.8 4.08

M = — -

A 5 Toost 3% 0s0 510 0z Sl 120 I% 091 200 080
iy, 419 3.04 417 3.78 4.07 417

o 2599 4.07 3.85 4.09 3.80 3.94 3.9

(M) 30-34 401 9 3y 188 4 110 gy 005 5o TIT 55 296
35+ 4.20 3.99 4.25 3.83 3.94 4.08
JnE> 417 3.08 418 3.97 410 4.6

s MefE 407 053 381 075 408 046 375 112 3.95 064 395 2.8
e 415 3.90 417 3.80 3.95 3.98

= 2R BN PN . . ) ) . )

e S A 11021 Jeg 071 12 020 JL 04 G 089 4 002

FSp)IoN 0|4

o om0l t12 018 g 002 b 106 IO 048 Tl 061 o7 085
AR AH & xjdel 410 3.82 417 3.70 3.3 3.6
sty 417 3.90 416 3.77 4.0 414

Nol  Mem/zo 413 0413 393 018 410 014 391 080 395 024 400 051
eSS, 411 3.89 413 3.91 3.86 4.00
L= 414 3.84 4.08 3.78 4.00 4.00
2000t 412 3.79 416 3.78 4.00 3.08

Y71 200~3000[2 412 3.97 414 3.8 3.95 4.00

AE 300~4000[2 422 028 388 058 415 001 3.67 095 389 035 393 023

(BFel)  400~5000]2t 4.08 3.89 414 3.87 4.00 4.00
5000[A+ 4.08 3.77 413 3.50 3.81 410

ETESIE S pi2 3.89 2133 4.01 405

o2 7|z 413 018 gy 080 4ug 7037 ggp 064 498 133 5gg 073

*p<0.05
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150-2007H1 vl gz} 2005k o] Abel] w3 BAE
7b =koH, 19ARY 9.0% Z713F 12
HES ZA A 3eACME HdAE a9l
ghate] EAg Ay AA SARF] g
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<H 9> AHnFrs 2 4o M2 PEEE H|d Che| : &
Al el 27 o e
=4 TE s UFEL gua VFEL MBS WREL 5 URRL @RSl URRL o7 URRL
—o — == Al’ =
T 2j4 4.08 3.74 4.08 3.76 3.85 3.92
IR 2/ /PRK 417 086 3.99 342+ 421 131 38 09 405 1.85 409 1.57
Bzl 4.08 3.81 4.03 3.67 3.87 4.00
Bl Act 4.04 3.67 410 3.70 381 3.60
HERT el 414 985 390 IO 4y 0 ggp OT4 5g TN gy 102
& ol
5 ¥ 3.96 3.51 3.96 3.64 3.88 3.92
olnlxl 5t _ _ — _ — —
;ZPE% gict 415 101 3o 2A0 g7 TTAT g3 7120 57 OST 4y OO
T
Al 4.06 3.90 4.13 3.72 3.80 3.89
AN x_l
ATE@E STl 412 089 3.80 127 406 1.78 375 1.68 397 1.75 402 1.79
TEZA| 4.20 3.98 4.27 3.96 4.06 4.14
anon 1M Ol 4.15 3.88 417 3.83 3.98 4.06
IEIEC’ 1-67Hgoldf  3.92 4.00+ 3.76 112 392 259 365 1.98 3.80 097 380 2.37
67Hgol &t 4.29 4.01 4.23 3.88 4.03 4.10
) 7t5 4.25 4.08 4.36 3.86 4.11 4.18
FCel ZFLL EX 413 1.03 385 143 412 176 378 015 396 097 399 084
e olE{Sl/7|E  4.06 3.83 4.09 3.81 3.86 4.00
TE 15002+ 4.27 4.04 4.26 4.01 4.13 417
AQH|IE  150~2000/2F  4.04 450« 3.80 4.49+ 408 250 3.71 6.47x 3.84 3.89« 394 3.47x
() 2000] 4 4.05 3.69 4.03 3.56 3.82 3.89
T&Zdn =g7|diEet 4.02 3.90 4.09 3.83 3.93 4.00
¥ 2solct 415 114 3.82 013 406 058 380 0.03 397 005 397 0.17
oje7|chsict 416 3.88 417 3.80 3.96 4.04
xp<0.05 *%p<0.01
<H 10> =AY IEEe} 7|oiEe| Al0H|w CHel o+ EEHAL
gy BIEIES 2l B Ealy Fat pat
Al-grd 0.17+0.77 0.2110.61 0.01+0.42 1.08 0.21
CHolAH| A 0.58+0.70 0.59+0.69 0.58+0.63 0.01 0.98
WERS 0.2240.82 0.20+0.58 0.26+0.62 0.10 0.85
2gl 0.39+0.58 0.40+0.42 0.38+0.40 0.02 0.96
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<E 11> SAPEZ0| Fek2 0Xl= 2000 e CiS=l7E4 2ot

Model | Model Il Model Il
(7| =R 3|7 = o 33 = o 3|19 X o
A ok P A i} Pat A ok P
RENEEEEEN
o124 (24M0]5})
25-29A -0113 0102 0267 -0.144  0.101 0.156  -0.096  0.074  0.197
30-34A -0221 0117 0.080 -0216 0117 0066  -0.099  0.087  0.257
35M|0] At 0.063  0.122 0610 0073 0.123  0.552 0.001  0.094 0995
DSHE(DE)
MEE -0.101 0120  0.401  -0.107  0.122 0380  -0.081  0.090  0.368
PN -0.038 0110 0.730  -0.041 0.109  0.706 0.020  0.081  0.809
2| (H el AR x| )
gelAXieX|ed  -0.060 0.083 0.471 -0.105  0.084 0212 0.003 0064  0.961
AE42(2000|2H
200-3000 |2t 0.051 0103 0619 0.044  0.103  0.666 0.085 0.076  0.269
300-4000 |2t -0.048 0136 0.724 -0.100  0.134 0455  -0.159  0.098  0.106
400-50002¢ -0.039 0132 0766 -0.072  0.130 0583  -0.047 0.096  0.627
5000/ A+ -0.182 0138 0.189 -0.196  0.135  0.150  -0.088  0.103  0.39
NE TS
FEIREM)
2}Al/PRK 0.131 0.090  0.147 0.042 0067 0535
oAl 0.806  0.132 0513  -0.004 0097  0.970
AHYE(FE2A])
EZEIA| -0.023 0.089 079  -0.082 0086 0.216
ni=t=\ 0.093 0.1 0.402  -0.053  0.082 0519
=25 (171o ()
1-67H oLy -0.219  0.102 0033  -0.136  0.074  0.070
A EMPS 0.107  0.116  0.357 0.037 0.085  0.663
24| &(1500/2H)
150-2000| 2t -0.198  0.088  0.025 -0.112  0.085 0.045
2000 A -0.298  0.121 0.015  -0.095  0.091  0.297
el el gol
AlMErA 0228  0.058  0.000
HaM 0.016  0.057 0.774
CHOIAH| A 0282 4677  0.000
INEPS! 0249  0.052  0.000
A 4135 0120 0.000  4.239 0.154  0.000 1.311 0.262  0.000
EHAMAS(AD R) 0.035 0.125 0.540

1.802(0.068)

1.703(0.040)

11.048(0.000)
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