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<Abstract>

The purpose of this study was to provide basic data necessary for improvement by closely
examining factors of having influence upon dental technicians’ turnover. Questionnaire survey was
conducted of 204 dental technicians who work at dental hospitals, clinics and dental laboratory rooms
in Daegu area. The following conclusions were obtained.

The satisfaction with job was high in job position in more than co-representative, in the whole and
other task, and in less than 9 hours as for working hours. In the satisfaction with working
environment, dissatisfaction was high in women, in the working career with 7~9 years, in chief level as
for the job position in charge, in being responsible for porcelain in case of the duty field, and in more
than 10 people as for the number of employees. The higher satisfaction with job satisfaction and
working environment led to the lower turnover intention. Turnover intention was low in case of having
ventilation fan & dust collector desk and in case of being well ventilated inside the workshop.

As the above results, it is considered to be necessary for arranging institutional device of protecting
dental technicians’ health and reducing turnover through improving working environment such as
forming comfortable environment of using the dust-collecting facilities and the ventilation facilities,

wearing suitable individual protective gear and arranging the rest space.
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